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ĥɚɅǸʌȡɃ ©ʔɶʔȺʔ =ǍʄȶǍɅȢ ¶ǸɾǍȲȢ

6

EǸȔǸɶȺȡ æǍʳǱǍʄȺǍɶȢɃȢʽṞ

oǸɶ ʳȢȺ ʳǍʳȢɃȺǍǱȢȔȢɃȢʽ ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔṞ ɾǍǱǸǪǸ ǩȡɶ ǱǸȔǸɶȺǸɅǱȡɶɃǸ ǱǸȔȡȺṨ ȓǸȺǸǪǸȔǸ ǱǍȡɶ ʬȡʽʳɐɅʔɃʔʽʔɅ ǱǍ 
ʳǍɅɾȢɃǍɾȢǱȢɶṣ ᶰᶮᶰᶲ ʳȢȺȢṞ ȶʚɶǸɾǸȺ ɚȺǭǸȶʌǸ ȡȶȺȡɃ ȶɶȡʽȡṞ ǸɅǸɶȲȡ ǱɚɅʚʄʚɃʚ ʬǸ ʌɐɳȺʔɃɾǍȺ ǱǍʳǍɅȢȶȺȢȺȢȶ ȓȡǩȡ ǍȺǍɅȺǍɶǱǍ ʳǸɅȡ 
ɾɐɶʔɃȺʔȺʔȶȺǍɶ ȓǸʌȡɶǱȡṣ =ȡʽ ǱǸ éǸȓɅʔɃ >ǍɶʳǍ ɐȺǍɶǍȶṞ ǩʔ ǱɚɅǸɃǱǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȔȡ ɾʌɶǍʌǸȲȡɃȡʽȡɅ ɃǸɶȶǸʽȡɅǸ ʳǸɶȺǸʄʌȡɶǸɶǸȶ 
ʳɐȺǪʔȺʔȔʔɃʔʽʔ ǱǍțǍ ȶǍɶǍɶȺȢ ǍǱȢɃȺǍɶȺǍ ɾʚɶǱʚɶǱʚȶṣ

=ʔ ʳȢȺṞ uñÃ ᶯᶲᶮᶴᶲ ©ǍɶǩɐɅ !ʳǍȶ }ʽȡ ʬǸ uñÃ ᶯᶲᶮᶲᶴ ñʔ !ʳǍȶ }ʽȡ ǱɐȔɶʔȺǍɃǍ ɾʚɶǸǭȺǸɶȡɅȡ ʌǍɃǍɃȺǍʳǍɶǍȶÿʚɶȶȡʳǸẏǱǸ ȶʔɶʔȺʔʄ 
ɾǸʬȡʳǸɾȡ ǱɐȔɶʔȺǍɅɃȢʄ ȶǍɶǩɐɅ ǸɅʬǍɅʌǸɶȡɅǸ ɾǍțȡɳ ȡȺȶ ɶǸɾɐɶʌ ɐʌǸȺ ɐȺɃǍ ǩǍʄǍɶȢɾȢɅȢ ǸȺǱǸ Ǹʌʌȡȶṣ !ʳɅȢ ʽǍɃǍɅǱǍṞ ISO 50001 Enerji 
ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡʬǸ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ǸɅǸɶȲȡ ʳǍʌȢɶȢɃȺǍɶȢɃȢʽ ȡȺǸ ȶǍʳɅǍȶ ȶʔȺȺǍɅȢɃȢɅǱǍ ʬǸɶȡɃȺȡȺȡȔȡ ǍɶʌȢɶȢɶȶǸɅṞ ȶǍɶǩɐɅ ǸɃȡɾʳɐɅȺǍɶȢɃȢʽȢ 
ǍʽǍȺʌɃǍʳǍ ʳɚɅǸȺȡȶ ɾɐɃʔʌ ɳɶɐȲǸȺǸɶ țǍʳǍʌǍ ȓǸǭȡɶǱȡȶṣ uɾɳǍɶʌǍ MȔȡɶǱȡɶẏǱǸ ʌǍɃǍɃȺǍɅǍɅ ȓʚɅǸʄ ǸɅǸɶȲȡɾȡ ɾǍɅʌɶǍȺȡɃȡʽve deniz 
ɾʔʳʔ ǍɶȢʌɃǍ ɳɶɐȲǸɃȡʽṞ ʳǸʄȡȺ ǱɚɅʚʄʚɃ ʳɐȺǪʔȺʔȔʔɃʔʽʔɅ ǸɅ ɚɅǸɃȺȡ ǍǱȢɃȺǍɶȢɅǱǍɅ ɐȺǱʔṣ

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ǍɅȺǍʳȢʄȢɃȢʽ ɾǍǱǸǪǸ ǭǸʬɶǸɾǸȺ ɳǸɶȒɐɶɃǍɅɾȺǍ ɾȢɅȢɶȺȢ ǱǸȔȡȺṣ ReGreen ȓɚɅʚȺȺʚ țǍɶǸȶǸʌȡɃȡʽ, yerel topluluklarla 
ȡʄǩȡɶȺȡȶȺǸɶȡɃȡʽṞ ȶʚȺʌʚɶǸȺ ɃȡɶǍɾ ɳɶɐȲǸȺǸɶȡɃȡʽ ʬǸ ɾɐɾʳǍȺ ɾɐɶʔɃȺʔȺʔȶ ȓȡɶȡʄȡɃȺǸɶȡɃȡʽȺǸṞ ɃȡɾǍȒȡɶȺǸɶȡɃȡʽ ʬǸ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽ ȡǭȡɅ ǱǍța 
ȶǍɳɾǍʳȢǪȢṞ ǍǱȡȺ ʬǸ ǩȡȺȡɅǭȺȡ ǩȡɶ ʳǍʄǍɃ ǍȺǍɅȢ ɾʔɅɃǍʳǍ ǱǸʬǍɃ ǸǱȡʳɐɶʔʽṣ

ᶰᶮᶱᶮ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ©ǍȺȶȢɅɃǍ oǸǱǸȒȺǸɶȡ ǱɐȔɶʔȺʌʔɾʔɅǱǍṞ ɚɅʚɃʚʽǱǸȶȡ ǱɚɅǸɃǱǸ ǱǸ ȶǍɶǩɐɅ ʬǸ ɾʔ ǍʳǍȶ ȡʽȡɃȡʽȡ ǍʽǍȺʌɃǍʳǍṞ 
ȶǍʳɅǍȶȺǍɶȢɃȢʽȢ ǱǍțǍ ʬǸɶȡɃȺȡ ȶʔȺȺǍɅɃǍʳǍ ʬǸ ɾǸȶʌɚɶǸ ȡȺțǍɃ ʬǸɶǸɅ ʳǸɅȡȺȡȶȺǸɶ ȓǸȺȡʄʌȡɶɃǸʳǸ ǱǸʬǍɃ ǸǱǸǪǸȔȡʽṣ =ʔ ʳɐȺǪʔȺʔȶʌǍ ǩȡʽǸ 
ǸʄȺȡȶ ǸǱǸɅ ʌʚɃ ɳǍʳǱǍʄȺǍɶȢɃȢʽǍṞ ɃȡɾǍȒȡɶȺǸɶȡɃȡʽǸ ʬǸ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽǍ ȡǭʌǸɅȺȡȶȺǸ ʌǸʄǸȶȶʚɶ ǸǱǸɶȡɃṣ

ñǍʳȓȢȺǍɶȢɃȺǍṞ
!Ⱥȡ ÷ǍȒǍȶ ÍįÿČé©
ĥɚɅǸʌȡɃ ©ʔɶʔȺʔ =ǍʄȶǍɅȢ
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éǍɳɐɶ oǍȶȶȢɅǱǍ

8

éMg¸Ć¶ oÃÿM¬ñ ɐȺǍɶǍȶ ǭǸʬɶǸɾǸȺ ʬǸ ɾɐɾʳǍȺ ɾɐɶʔɃȺʔȺʔȶȺǍɶȢɃȢʽȢ ǸɾǍɾ ǍȺǍɶǍȶṞ AǸʬɶǸɾǸȺṞ ñɐɾʳǍȺ ʬǸ 
ĥɚɅǸʌȡʄȡɃ ṵAñĥṶ ɳǸɶȒɐɶɃǍɅɾȢɃȢʽȢ țǸɶ ʳȢȺ ʄǸȒȒǍȒ ǩȡǭȡɃǱǸ ɳǍʳȺǍʄɃǍʳȢ ɾʚɶǱʚɶʚʳɐɶʔʽṣ

ᶰᶮᶰᶲ ʳȢȺȢɅǱǍ ǱǍ ȶǍɶǩɐɅ ʬǸ ɾʔ ǍʳǍȶ ȡʽȡ ǱɐȔɶʔȺǍɃǍȺǍɶȢɃȢʽȢ ʌǍɃǍɃȺǍʳǍɶǍȶ ÿʚɶȶȡʳǸẏǱǸ ɾǸȶʌɚɶʚɅǱǸ 
ɚɅǪʚ ǩȡɶ ȶɐɅʔɃǍ ʔȺǍʄʌȢȶṣ 

uñÃ ᶳᶮᶮᶮᶯ MɅǸɶȲȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ǱǸɅǸʌȡɃȺǸɶȡɃȡʽṞ ȓʚɅǸʄ ǸɅǸɶȲȡɾȡ ʳǍʌȢɶȢɃȺǍɶȢɃȢʽ ʬǸ ǱǸɅȡʽ ɾʔʳʔ 
ǍɶȢʌɃǍ ɳɶɐȲǸɃȡʽ ȡȺǸ ȶǍʳɅǍȶ ʬǸɶȡɃȺȡȺȡȔȡɅȡ ǍɶʌȢɶȢɶȶǸɅṞ ǭǸʬɶǸɾǸȺ ǸʌȶȡȺǸɶȡɃȡʽȡ ǍʽǍȺʌɃǍʳǍ ʳɚɅǸȺȡȶ ȓʚǭȺʚ 
ǍǱȢɃȺǍɶ ǍʌʌȢȶṣ ReGreen ɾɐɾʳǍȺ ɾɐɶʔɃȺʔȺʔȶ țǍɶǸȶǸʌȡɃȡʽȺǸ ǱǸ ʌɐɳȺʔɃɾǍȺ ȶǍʌȶȢȺǍɶȢɃȢʽȢ ɾʚɶǱʚɶǱʚȶṣ

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔɅʔɅ ©ǍɳɾǍɃȢ

=ʔ ɶǍɳɐɶǱǍ ʳǸɶ ǍȺǍɅ ɳǸɶȒɐɶɃǍɅɾ ʬǸɶȡȺǸɶȡṞ ǸɅ Ǎʽ ǩȡɶ ʌǍɃ ʳȢȺ ǩɐʳʔɅǪǍ ȒǍǍȺȡʳǸʌʌǸ ɐȺǍɅ REGNUM 
CARYA Hotel ᶰᶮᶰᶲ ʳȢȺȢ ʬǸɶȡȺǸɶȡɅȡȶǍɳɾǍɃǍȶʌǍǱȢɶṣ ᶰᶮᶰᶲ ʬǸɶȡɾȡ ʌʚɃ ʳȢȺȢ ȶǍɳɾǍɃǍȶʌǍǱȢɶ ǍɅǪǍȶ ᶮᶯ 
©ǍɾȢɃ ᶰᶮᶰᶲ ȡʌȡǩǍɶȢʳȺǍ ɶǸɅɐʬǍɾʳɐɅ ɅǸǱǸɅȡ ȡȺǸ ɐʌǸȺ ɃȡɾǍȒȡɶ ɾǍʌȢʄȢɅǍ ȶǍɳǍʌȢȺɃȢʄʌȢɶṣ
ᶰᶮᶰᶳ ʬǸɶȡȺǸɶȡ >ǍɶʳǍ ṵᶰᶳ ¸ȡɾǍɅ ǍǭȢȺȢʄṶ ọ ÿțǸ >ɶɐʭɅ ṵᶮᶯ ÿǸɃɃʔʽ ǍǭȢȺȢʄṶ ʌɐɳȺǍɃȢɅȢ ȶǍɳɾǍɃǍȶʌǍǱȢɶṣ
©ǍɶʄȢȺǍʄʌȢɶɃǍ ǍɃǍǪȢʳȺǍ ȓǸǭɃȡʄ ʳȢȺȺǍɶǍ ǱǍ ʳǸɶ ʬǸɶȡȺɃȡʄʌȡɶṣ éǍɳɐɶṞ ȓɶʔǩʔɅ ǱȡȔǸɶ ʌʔɶȡʽɃ ȡʄȺǸʌɃǸȺǸɶȡ 
ʬǸ ȓɐȺȒ ȶʔȺʚɳȺǸɶȡɅȡ ȶǍɳɾǍɃǍɃǍȶʌǍǱȢɶṣ

éǍɳɐɶ ʬǸ ȡǭǸɶȡȔȡ ȡȺǸ ȡȺȓȡȺȡ ɾɐɶʔȺǍɶ ȡǭȡɅṝ
Behiye KARA
©ǍȺȡʌǸ EȡɶǸȶʌɚɶʚ
behiyekara@regnumhotels.com
+90 530 119 7009



ÍɅǸ AȢȶǍɅ =ǍʄǍɶȢȺǍɶ
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¶ǍɶȶǍ ñǸɶʚʬǸɅȡ

10

ᶯᶮ ĥȢȺȺȢȶ ĥǸɅȡȺȡȶ ʬǸ }ȺǸɶȺǸɃǸ oȡȶǍʳǸɾȡ
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Regnum Carya I Marka Stratejisi

¶ǍɶȶǍ ñǸɶʚʬǸɅȡ
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ᶯᶮ ĥȢȺȺȢȶ ĥǸɅȡȺȡȶ ʬǸ }ȺǸɶȺǸɃǸ oȡȶǍʳǸɾȡ
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Regnum Cary a

12
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Prestijli  ¶ǍɶȶǍȺǍɶȢɅ Tercihi



KURUMSAL TANITIM
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Regnum Carya 
oǍȶȶȢɅǱǍ
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Marka Hikayemiz
Regnum Carya
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Regnum Carya Profili
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Regnum Carya
oɐʌǸȺ !ȺǍɅȢ

2 Lobby ȶǍʌȢ
7500 m 2

Konferans 
Salonu

AɐǪʔȶ ʬǸ 
gǸɅǭȺȡȶ 
©ʔȺʚǩʚ 

Bowling ve 
Oyun Salonu

Amfitiyatro 
Konser ve 
MʌȶȡɅȺȡȶ !ȺǍɅȢ

1.050.000 m 2

alana kurulu / 
ȓɐȺȒ ɾǍțǍɾȢ 

dahil

553 oda
(ana bina, havuzlu 

odalar, villalar)

59 
Amber Villa

18
Restaurant

17Bar

5000 m 2

SPA ve 
Wellness
Merkezi

1 Aqua park 
10 Genel 
©ʔȺȺǍɅȢɃ 

Havuz 

250 m Plaj ve 
2}ɾȶǸȺǸ

ñɳɐɶ ʬǸ MȔȺǸɅǪǸ 
!ȺǍɅȺǍɶȢ 

(Fitness ,  Futbol, Tenis ve 
ĞɐȺǸʳǩɐȺ !ȺǍɅȺǍɶȢṶ

¶ǍȔǍʽǍ ʬǸ 
Butikler

172024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ
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ĥɚɅǸʌȡɃ ĥǍɳȢɾȢ ʬǸ ÃɶʌǍȶȺȢȶȺǍɶ
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Íʽʌʚɶȶ ÷ȡɶȶǸʌȺǸɶ gɶʔǩʔ

Íʽʌʚɶȶ gɶʔǩʔ

Golf

Resort
HotelKayak Hoteli

Carya Golf Club / Belek

National Golf Club / Belek

Regnum Golf & Country Club / 
Bodrum

Regnum Ankara Golf Club

Regnum Carya Antalya

Regnum The Crown

Amber Villas 

Private Villas

Pearl

Jade

Regnum Bansko Bulgaristan

Turizm

Konaklama

Enerji }ɅʄǍǍʌ Ἁ 
Gayrimenkul Lojistik

OPET

OPET FUCS

ÿĆé©}ñoOPET

SOLAREG

OVOLT

SHARZ.NET

Regnum }ɅʄǍǍʌ

Regnum Golf Country Bodrum

gʚʬǸɅɐȶLojistik

Seyahat

The R Global BV Rotterdam, 

Infinity Global Tours

Yiyecek 
}ǭǸǪǸȶ

Alia by Regnum Carya
- Antalya

Kushimoto by Regnum
Carya - Antalya

192024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

gǸȺǸǪǸȶ ɳɶɐȲǸ ʳǍʌȢɶȢɃȺǍɶȢ



oȡʽɃǸʌ !ȺǍɅȺǍɶȢɃȢʽ

20

ÿʔɶȡʽɃ oȡʽɃǸʌ !ȺǍɅȺǍɶȢ 

GolfSeyahat Wellness GastronomiKonaklama

Carya Golf Club / Belek

National Golf Club / Belek

Regnum Golf & Country Club /  
Bodrum

Regnum Ankara Golf Club

Regnum Carya

Amber Villas

Regnum The Crown

ĥʔɶʌǱȢʄȢHotel ĥǍʌȢɶȢɃȺǍɶȢ

SPA

gʚʽǸȺȺȡȶMerkezi

Spor

Recovery SPA

Holistic Welness

Longevity

Kushimoto by Regnum
(Antalya, Merkez)

Alia Bey Regnum (Antalya, 
©ǍȺǸȡǭȡṶ

Alia Beach Club (Bodrum)

Alia Beach Club (Dubai)

The R Global BV Rotterdam, 
Nl , Marketing, 
Communication & 
Representation Offices

Yazz by Regnum Carya

Regnum Plane & Regnum 
Helicopter

Luxury Transfer ( ɚʽǸȺ ʄɐȒɚɶ ȡȺǸ 
ǍɶǍǭ ȶȡɶǍȺǍɃǍ țȡʽɃǸʌȡ ʬǩṾ)

Infinity Global Tours

Mevcut gǸȺǸǪǸȔǸ ʳɚɅǸȺȡȶ ɳɶɐȲǸȶɾȡʳɐɅ

...

... ...
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ĥɚɅǸʌȡɃ ©ʔɶʔȺʔ

Regnum Holding 
}ǭ EǸɅǸʌȡɃ =ȡɶȡɃȡ

ÃʌǸȺ ¶ʚǱʚɶʚ

Operasyon 
¶ʚǱʚɶȺʚȔʚ

gǸɅǸȺ ¶ʚǱʚɶ 
}ǪɶǍ ©ʔɶʔȺʔ =ǍʄȶǍɅȢ

¶ʔʌȒǍȶ EȡɶǸȶʌɚɶʚ

gʚʬǸɅȺȡȶ ʬǸ }ǱǍɶȡ 
}ʄȺǸɶ ¶ʚǱʚɶʚ

MȔȺǸɅǪǸ ʬǸ 
!ȶʌȡʬȡʌǸ ¶ʚǱʚɶʚ

Stewarding Chief

Bilgi Teknolojileri
¶ʚǱʚɶʚ

}ɅɾǍɅ ©ǍʳɅǍȶȺǍɶȢ
EȡɶǸȶʌɚɶʚ

ñǍʌȢɅ !ȺɃǍ
¶ʚǱʚɶʚ

©ǍȺȡʌǸ ¶ʚǱʚɶʚ

Denetim Komit esi

©ʔɶʔɃɾǍȺ gǸȺȡʄȡɃ ʬǸ 
Stratejik Planlama 

Komitesi

éȡɾȶ ĥɚɅǸʌȡɃȡ 
Komitesi

EȡȲȡʌǍȺ EɚɅʚʄʚɃ 
Komitesi

ĥɚɅǸʌȡɃ ©ʔɶʔȺʔ 
=ǍʄȶǍɅȢ

Misafir Deneyimi
¶ʚǱʚɶʚ

ñæ! ¶ʚǱʚɶʚ

=ǍțǭǸ ¶ʚǱʚɶʚ

ÍɅǩʚɶɐ ¶ʚǱʚɶʚ

Housekeeping 
EȡɶǸȶʌɚɶʚ

fἉ= ¶ʚǱʚɶʚ

ÿǸȶɅȡȶ ¶ʚǱʚɶ

Duty Managers

ñǍʌȢʄ ʬǸ 
Pazarlama 
¶ʚǱʚɶʚ

EȡɶǸȶʌ ñǍʌȢʄ 
¶ʚǱʚɶʚ

Gelirler
¶ʚǱʚɶʚ

ñǍʌȢʄ ʬǸ 
Pazarlama 
¶ʚǱʚɶʚ

fȡɅǍɅɾ ʬǸ ¶ǍȺȡ }ʄȺǸɶ 
©ɐɐɶǱȡɅǍʌɚɶʚ

Muhasebe
¶ʚǱʚɶʚ

ñǍʌȢʄʌǍɅ ñɐɶʔɃȺʔ 
ĥ© ČʳǸɾȡ ṩ =ǍʄȶǍɅ 
ĥǍɶǱȢɃǪȢɾȢ

ñǍʌȢʄ
¶ʚǱʚɶʚ

Asst . Misafir 
}ȺȡʄȶȡȺǸɶȡ 
¶ʚǱṣṣ

Personel 
¶ʚǱʚɶʚ

Yetenek 
¶ʚǱʚɶʚ

MȔȡʌȡɃ
¶ʚǱʚɶʚ

Pazarlama
¶ʚǱʚɶʚ

æǍʽǍɶȺǍɃǍẏǱǍɅ 
ñɐɶʔɃȺʔ }ǪɶǍ 
©ʔɶʔȺʔ ČʳǸɾȡ

!ʄǭȢǩǍʄȢ

Kat Hizṣ ¶ʚǱ

AǍɃǍʄȢɶțǍɅ
Ǹ ¶ʚǱ

Čɾʌ EʚʽǸʳ ĥɚɅǸʌȡǪȡ ṵᶯṶ

Čɾʌ EʚʽǸʳ ĥɚɅǸʌȡǪȡ ṵᶰṶ

Čɾʌ EʚʽǸʳ ĥɚɅǸʌȡǪȡ ṵᶰṶ

Čɾʌ EʚʽǸʳ ĥɚɅǸʌȡǪȡ ṵᶱṶ

ĥǸʌȶȡȺȡ ĥɚɅǸʌȡǪȡ 

©ȢǱǸɃȺȡ ĥɚɅǸʌȡǪȡ 

Yetkili

ĥɚɅǸʌȡǪȡ 

Čɾʌ EʚʽǸʳ ĥɚɅǸʌȡǪȡ ṵᶲṶ

CRM 
¶ʚǱʚɶʚ

Depo
¶ʚǱʚɶʚ

Veri Analizi ve 
Raporlama 
ĥɚɅǸʌȡǪȡɾȡ

ĥɚɅǸʌȡɃ ©ʔɶʔȺʔ ĥǍɳȢɾȢ
ĥɚɅǸʌȡɃ ©ʔɶʔȺʔṞ ᶰ ȡȺǍ ᶴ ʚʳǸǱǸɅ ɐȺʔʄʔɶṣ ČʳǸȺǸɶ ᶱ ʳȢȺ 
ɾʚɶǸʳȺǸ ǍʌǍɅȢɶ ʬǸ ʳǸɅȡǱǸɅ ȓɚɶǸʬȺǸɅǱȡɶȡȺǸǩȡȺȡɶṣ 
©ǍɶǍɶȺǍɶ ɐʳ ǭɐȶȺʔȔʔʳȺǍ ǍȺȢɅȢɶṞ ǩǍʄȶǍɅȢɅ ʳɐȶȺʔȔʔɅǱǍ 
ǩǍʄȶǍɅ ʳǍɶǱȢɃǪȢɾȢ ʬǸʳǍ ɾǸǭȡȺǸɅ ǩȡɶ ʚʳǸ ʌɐɳȺǍɅʌȢʳǍ 
ǩǍʄȶǍɅȺȢȶ ǸǱǸɶṣ

éɐȺ ʬǸ ñɐɶʔɃȺʔȺʔȶȺǍɶȢ

Å ĥɚɅǸʌȡɃ ©ʔɶʔȺʔṞ ʄȡɶȶǸʌȡɅ ɾʌɶǍʌǸȲȡȶ ʳɚɅǸʌȡɃȡɅȡ 
ʚɾʌȺǸɅȡɶṞ ɃǍȺȡ ɳȺǍɅȺǍɃǍ ʳǍɳǍɶ ʬǸ ʳɚɅǸʌȡǪȡ 
ȶǍǱɶɐȺǍɶȢ ǍʌǍɶṣ 

Å ÷ȡɶȶǸʌȡɅ ǭȢȶǍɶȺǍɶȢɅȢ ȶɐɶʔʳǍɶǍȶ ʳǍɾǍȺ 
ǱʚʽǸɅȺǸɃǸȺǸɶǸ ʔʳȓʔɅ ʄǸȶȡȺǱǸ ȒǍǍȺȡʳǸʌ ȓɚɾʌǸɶȡɶṣ 
!ʳɶȢǪǍṞ ʳǍʌȢɶȢɃ ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɳȺǍɅȺǍɶȢɅȢ 
ǱǸȔǸɶȺǸɅǱȡɶȡɶṞ ȓǸɅǸȺ ȶʔɶʔȺ ȶǍɶǍɶȺǍɶȢɅȢ ʳʚɶʚʌʚɶṞ 
ǩɐɶǭȺǍɅɃǍṞ ɾǍʌȢɅ ǍȺɃǍ ʬǸ ȡțǍȺǸ ɾʚɶǸǭȺǸɶȡɅȡ 
ʳɚɅǸʌȡɶṣ 

Å ÿɐɳȺǍɅʌȢȺǍɶ ʬǸ ȶǍɶǍɶȺǍɶ ʳǍʽȢȺȢ ɐȺǍɶǍȶ ȶǍʳǱǸǱȡȺȡɶṨ 
ȓǸɶǸȶʌȡȔȡɅǱǸ ǸȺǸȶʌɶɐɅȡȶ ɐɶʌǍɃǱǍ ǱǍ ʌɐɳȺǍɅǍǩȡȺȡɶṣ

©ʔɶʔɃɾǍȺ gǸȺȡʄȡɃ ĞǸ ñʌɶǍʌǸȲȡȶ æȺǍɅȺǍɃǍ 
©ɐɃȡʌǸɾȡ ĥǍɳȢɾȢ
éɐȺ ʬǸ ñɐɶʔɃȺʔȺʔȶȺǍɶȢ
Å ©ɐɃȡʌǸɅȡɅ ǍɅǍ ȓɚɶǸʬȡṞ ʄȡɶȶǸʌȡɅ ɾʌɶǍʌǸȲȡȶ 
țǸǱǸȒȺǸɶȡɅȡ ǩǸȺȡɶȺǸɃǸȶṞ ȶʔɶʔɃɾǍȺ ʳɚɅǸʌȡɃ 
ȡȺȶǸȺǸɶȡɅȡ ʔʳȓʔȺǍɃǍȶ ʬǸ ȓǸȺȡʄʌȡɶɃǸȶʌȡɶṣ 

Å !ʳɶȢǪǍṞ ǱǸɳǍɶʌɃǍɅȺǍɶ ǍɶǍɾȢ ɾʌɶǍʌǸȲȡȶ 
ǸɅʌǸȓɶǍɾʳɐɅʔ ɾǍȔȺǍɃǍȶ ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ 
ɳɐȺȡʌȡȶǍȺǍɶȢ ʬǸ ɳɶɐȲǸȺǸɶȡɅȡ ɐȺʔʄʌʔɶɃǍȶȺǍ 
sorumludur. 

Å ©ɐɃȡʌǸṞ ʳɚɅǸʌȡɃ ʬǸ ȡʄȺǸʌɃǸ ȡȺǸ ȡȺȓȡȺȡ ɚɅǸɃȺȡ 
ȶɐɅʔȺǍɶȢ ȡɅǪǸȺǸɶ ʬǸ ȶʔɶʔɃɾǍȺ 
ȓǸȺȡʄȡɃṩɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ȡǭȡɅ ɚɅǸɶȡȺǸɶ ɾʔɅǍɶṣ 
æɶɐȲǸȺǸɶȡɅ ȡʽȺǸɅɃǸɾȡ ʬǸ ɐɅǍʳȺǍɅɃǍɾȢ 
ɾʚɶǸǪȡɅǱǸ ǍȶʌȡȒ ɶɐȺ ǍȺȢɶ ʬǸ ǍȺȢɅǍɅ ȶǍɶǍɶȺǍɶȢɅ 
ʔʳȓʔȺǍɅɃǍɾȢɅȢ ʌǍȶȡɳ ǸǱǸɶṣ

Å éǸȓɶǸǸɅ ñɐɾʳǍȺ ñɐɶʔɃȺʔȺʔȶ ʬǸ AǸʬɶǸ gɶʔǩʔ 
ɚɅǸɶȡȺǸɶȡɅȡ ©gñæ ©ɐɃȡʌǸɾȡɅǸ ɾʔɅǍɶṣ
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©ʔɶʔɃɾǍȺ gǸȺȡʄȡɃ ʬǸ ñʌɶǍʌǸȲȡȶ æȺǍɅȺǍɃǍ ©ɐɃȡʌǸɾȡ

Regnum oɐʌǸȺɾẏǱǸɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɾʌɶǍʌǸȲȡɾȡɅȡɅ ǸɅ ʚɾʌ ȓɚʽǸʌȡɃ ɐɶȓǍɅȢ ĥɚɅǸʌȡɃ ©ʔɶʔȺʔdur.
©ʔɶʔȺṞ ʳȢȺǱǍ en az iki kez toplanarak ©ʔɶʔɃɾǍȺ gǸȺȡʄȡɃ ʬǸ ñʌɶǍʌǸȲȡȶ æȺǍɅȺǍɃǍ ©ɐɃȡʌǸɾȡẏɅǱǸɅ ȓǸȺǸɅ ǭǸʬɶǸɾǸȺṞ ɾɐɾʳǍȺ ʬǸ ʳɚɅǸʌȡʄȡɃ 
ṵMñgṶ ɳǸɶȒɐɶɃǍɅɾ ɶǍɳɐɶȺǍɶȢɅȢ ǱǸȔǸɶȺǸɅǱȡɶȡɶṣ

Ẑ!ȶɾȡʳɐɅ ¶ɐǱʚȺʚ Ἠ æɶɐȲǸ æȺǍɅȢẑ
M©}æ ĥÍ¸Mÿ}¶}

©ɐɃȡʌǸ ʌǍɶǍȒȢɅǱǍɅ ɳɶɐȲǸ ǩǍʽȺȢ ȓɚɶǸʬ 
ʌǍȶȡǩȡ ȡǭȡɅ ȶʔȺȺǍɅȢȺɃǍȶʌǍǱȢɶṾ æɶɐȲǸ 

ʳɚɅǸʌȡɃ Ǹȶȡǩȡ ʌǍȶȡǩȡɅȡ !ɾǍɅǍ ʚʽǸɶȡɅǱǸɅ 
ʳɚɅǸʌɃǸȶʌǸǱȡɶṾ

gÍéMĞ ÿ!©}=}
Proje ekibinin, task ǩǍʽȺȢ ʌǍȶȡɳ ʬǸ 

ɐɳǸɶǍɾʳɐɅǸȺ ǩȡɶȡɃȺǸɶȡ ʳɚɅȺǸɅǱȡɶɃǸ ɾʚɶǸǪȡ 
èE¶ñ ǍȶɾȡʳɐɅ ɃɐǱʚȺʚ ʚʽǸɶȡɅǱǸɅ 

ilerletilmektedir.

f}©}é ÿÃæ¬!¶!
ÃʌǸȺ ǭǍȺȢʄǍɅȺǍɶȢṹ ʌǸǱǍɶȡȶǭȡȺǸɶṹ ǍǪǸɅʌǸȺǸɶ ʬǸ 
ɃȡɾǍȒȡɶȺǸɶ  ȓȡǩȡ ɳǍʳǱǍʄȺǍɶȢɃȢʽǱǍɅ ȓǸȺǸɅ 
țȡʽɃǸʌ ȓǸȺȡʄʌȡɶɃǸ ʬǸ ɳɶɐȲǸ ɚɅǸɶȡȺǸɶȡ ©gñæ 
ȶɐɃȡʌǸɾȡɅǸ ȡȺǸʌȡȺȡɶṾ AǍȺȢʄǍɅȺǍɶȢɅ ȡȺǸʌʌȡȔȡ 
ɚɅǸɶȡȺǸɶ éǸȓɅʔɃ !ȶǍǱǸɃȡ æɐɶʌǍȺậȢ
ʚʽǸɶȡɅǱǸɅ ǱǸ ʌɐɳȺǍɅɃǍȶʌǍǱȢɶṾ

ÃæMé!ñĥÃ¸M¬ ÿ!©}æ
ÃʌǸȺ ȡǭǸɶȡɾȡɅǱǸẃ EǸɳǍɶʌɃǍɅȺǍɶ ǍɶǍɾȢṹ 

misafirlerden gelen ve birimlerden gelen 
ʌǍȺǸɳȺǸɶȡɅ ʳɚɅǸʌȡɃȡ ñǸɅ ĥɚɅǸʌ ʚʽǸɶȡɅǱǸɅ 

ʳʚɶʚʌʚȺɃǸȶʌǸǱȡɶṾ

Fikir  ÍɅǸɶȡ Toplama Proje  ĥɚɅǸʌȡɃȡ Task Takibi

ñ!o! gMį} ĞM gÍį¬M¶¬Mé} 
fǍɶȶȺȢ ǱǸɾʌȡɅǍɾʳɐɅȺǍɶ ǱǍ ǱǍțȡȺ ɐȺɃǍȶ 
ʚʽǸɶǸ ɶǍȶȡɳ ɐʌǸȺȺǸɶǸ ʳǍɳȢȺǍɅ ɾǍțǍ 
gezileri ile elde edilen yeni hizmet 

ɚɅǸɶȡȺǸɶȡ ǱǸȔǸɶȺǸɅǱȡɶȡȺȡɶṾ
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oȡʽɃǸʌ gǸȺȡʄʌȡɶɃǸ ñʚɶǸǪȡ
©ɐɃȡʌǸṨ ǸɅǸɶȲȡṞ ɾʔṞ ǍʌȢȶṞ ǸɃȡɾʳɐɅṞ ǭǍȺȢʄǍɅ ɃǸɃɅʔɅȡʳǸʌȡ ʬǸ ɳǍʳǱǍʄ ȓǸɶȡ ǩȡȺǱȡɶȡɃȺǸɶȡ ȓȡǩȡ ǩǍʄȺȢȶȺǍɶǱǍ !ɾǍɅǍṞ èE¶ñ ʬǸ SenYonet
ɾȡɾʌǸɃȺǸɶȡɅǱǸɅ ǍȺȢɅǍɅ ʬǸɶȡȺǸɶȡ ǱǸɶȺǸʳǸɶǸȶ ʚǭǸɶ ǍʳȺȢȶ ǱɚɅǸɃȺǸɶǱǸ gǸɅǸȺ ¶ʚǱʚɶ ṩ }ǪɶǍ ©ʔɶʔȺʔ =ǍʄȶǍɅȢ ǍɶǍǪȢȺȢȔȢʳȺǍ ʳɚɅǸʌȡɃǸ ɶǍɳɐɶlar .

Yeni Fikir / Hizmet
ÍɅǸɶȡɾȡ

Artan Hizmet 
æǸɶȒɐɶɃǍɅɾȢ

ÍɅ 
EǸȔǸɶȺǸɅǱȡɶɃǸ ÍɅǸɶȡ fȡʽȡǩȡȺȡʌǸɾȡ

ÍɅǸɶȡ 
EǸȔǸɶȺǸɅǱȡɶɃǸɾȡ 

ve Aksiyon 
æȺǍɅȺǍɃǍɾȢ

ÍɅǸɶȡɅȡɅ gɚʽǱǸɅ 
gǸǭȡɶȡȺɃǸɾȡ

ÿǍɾǍɶȢɃ ʬǸ 
gǸȺȡʄʌȡɶɃǸ 

EǸȔȡʄȡȶȺȡȶȺǸɶȡɅȡɅ 
©ɐɅʌɶɐȺʚ

EǸȔȡʄȡȶȺȡȶ 
ĥɚɅǸʌȡɃȡ

232024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

©ɶȡʌȡȶ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɶȡɾȶȺǸɶȡ ṵɚɶɅǸȔȡɅ ȶǍɶǩɐɅ țǸǱǸȒȺǸɶȡɅǱǸɅ ɾǍɳɃǍṞ ɃǸʬʽʔǍʌ ʔʳʔɃɾʔʽȺʔȔʔṞ 
ȡʄ ɾǍȔȺȢȔȢṾȓʚʬǸɅȺȡȔȡ ɐȺǍʳȺǍɶȢṶ ǍǪȡȺ ȓʚɅǱǸɃ ɐȺǍɶǍȶ ǱɐȔɶʔǱǍɅ ĥɚɅǸʌȡɃ ©ʔɶʔȺʔẏɅǍ ȡȺǸʌȡȺȡɶ ʬǸ ȡȺȓȡȺȡ 
ǱǸɳǍɶʌɃǍɅ ʳɚɅǸʌȡǪȡȺǸɶȡʳȺǸ ǩȡɶȺȡȶʌǸ ǱʚʽǸȺʌȡǪȡ ǸʳȺǸɃ ɳȺǍɅȢ ɐȺʔʄʌʔɶʔȺʔɶṣ

=ʔ ʳǍɳȢ ɾǍʳǸɾȡɅǱǸ Ȓȡȶȡɶ ʌɐɳȺǍɃǍṞ ɳɶɐȲǸ ȓǸȺȡʄʌȡɶɃǸ ʬǸ ɐɳǸɶǍɾʳɐɅǸȺ ʌǍȶȡɳ ɾʚɶǸǭȺǸɶȡ ǱȡȲȡʌǍȺ 
ɾȡɾʌǸɃȺǸɶ ʚʽǸɶȡɅǱǸɅ ʚɾʌ ʳɚɅǸʌȡɃǸ ȶǍǱǍɶ ȡʽȺǸɅǸǩȡȺȡɶṨ ǩɚʳȺǸǪǸ ɾʌɶǍʌǸȲȡȶ ȶǍɶǍɶȺǍɶ ɚȺǭʚȺǸǩȡȺȡɶ 
ȓɚɾʌǸɶȓǸȺǸɶȺǸ ǱǸɾʌǸȶȺǸɅȡɶṣ



æǍʳǱǍʄ oǍɶȡʌǍɾȢ ĞǸ }ȺǸʌȡʄȡɃ 
©ǍɅǍȺȺǍɶȢ
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PAYDAĸ 

HARķTASI

EǸɳǍɶʌɃǍɅ ǭǍȺȢʄǍɅȺǍɶȢṞ 
ʳɚɅǸʌȡǪȡȺǸɶṞ }ñg ȶɐɃȡʌǸȺǸɶȡṞ 
ɾǸɅǱȡȶǍṩǭǍȺȢʄǍɅ ʌǸɃɾȡȺǪȡȺǸɶȡ

ĥǸɶȺȡ ʬǸ ʳǍǩǍɅǪȢ ʌʔɶȡɾʌȺǸɶṞ 
ɚʽǸȺ ȡțʌȡʳǍǭ ɾǍțȡǩȡ ɃȡɾǍȒȡɶȺǸɶṞ 
ʔʽʔɅ ǱɚɅǸɃȺȡ 
konaklayanlar

Íʽʌʚɶȶ oɐȺǱȡɅȓṞ ʳɚɅǸʌȡɃ 
kurulu, finansal kurumlar

ĥǸɶǸȺ ʌǸǱǍɶȡȶǭȡȺǸɶṞ ȓȢǱǍ Ἁ 
ȡǭǸǪǸȶ ɾǍȔȺǍʳȢǪȢȺǍɶȢṞ ȺɐȲȡɾʌȡȶ 
ȒȡɶɃǍȺǍɶȢṞ ǩǍȶȢɃ-ɐɅǍɶȢɃ 
ʄȡɶȶǸʌȺǸɶȡ

AǍȺȢʄǍɅȺǍɶ

Misafirler

ĥǍʌȢɶȢɃǪȢȺǍɶ ʬǸ 
Hissedarlar

ÿǸǱǍɶȡȶǭȡȺǸɶ ʬǸ 
}ʄ ÃɶʌǍȶȺǍɶȢ

Yerel Toplum ve 
ñÿ©ẏȺǍɶ

Kamu 
©ʔɶʔɃȺǍɶȢ ʬǸ 
EʚʽǸɅȺǸʳȡǪȡ 
Otoriteler

!ȶǍǱǸɃȡ ʬǸ MȔȡʌȡɃ 
©ʔɶʔɃȺǍɶȢ

Sertifikasyon ve 
EǸɅǸʌȡɃ ©ʔɶʔȺʔʄȺǍɶȢ

Medya ve 
Kamuoyu

!ɅʌǍȺʳǍẏǱǍȶȡ ɾȡʬȡȺ ʌɐɳȺʔɃ 
ȶʔɶʔȺʔʄȺǍɶȢṞ ɐȶʔȺȺǍɶṞ ǭǸʬɶǸ 
ǱǸɶɅǸȶȺǸɶȡṞ ȶʚȺʌʚɶǸȺ ɃȡɶǍɾ 
ȶʔɶʔɃȺǍɶȢ

AǸʬɶǸṞ ÷ǸțȡɶǪȡȺȡȶ ʬǸ }ȶȺȡɃ 
EǸȔȡʄȡȶȺȡȔȡ =ǍȶǍɅȺȢȔȢṞ ÿʔɶȡʽɃ 
=ǍȶǍɅȺȢȔȢṞ ǩǸȺǸǱȡʳǸȺǸɶṞ !f!E

ČɅȡʬǸɶɾȡʌǸȺǸɶṞ ǍɶǍʄʌȢɶɃǍ 
ɃǸɶȶǸʽȺǸɶȡṞ ɃǸɾȺǸȶȡ ǸȔȡʌȡɃ 
ȶʔɶʔɃȺǍɶȢṞ uñÃ ǱǸɅǸʌǭȡȺǸɶȡṞ 
SafeHotels Ṟ ÿČé©!©Ṟ 
ʔȺʔɾȺǍɶǍɶǍɾȢ ǩǍȔȢɃɾȢʽ 
ǱɐȔɶʔȺǍɃǍ ȶʔɶʔȺʔʄȺǍɶȢ

ĥǸɶǸȺ ʬǸ ʔȺʔɾǍȺ ǩǍɾȢɅṞ ɾɐɾʳǍȺ 
ɃǸǱʳǍ ʌǍȶȡɳǭȡȺǸɶȡ



}ȺǸʌȡʄȡɃ ©ǍɅǍȺȺǍɶȢ
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AǍȺȢʄǍɅȺǍɶ
Å }ǭ ȡȺǸʌȡʄȡɃ ɳȺǍʌȒɐɶɃȺǍɶȢ ṵéǸȓɅʔɃ 

Akademi, QDMS vb.)
Å éǸȓɅʔɃ !ȶǍǱǸɃȡ ǸȔȡʌȡɃȺǸɶȡ
Å !ɅȶǸʌȺǸɶṞ ɐǱǍȶ ȓɶʔɳ ǭǍȺȢʄɃǍȺǍɶȢ
Å ©ɐɃȡʌǸ ʬǸ ȶʔɶʔȺ ʌɐɳȺǍɅʌȢȺǍɶȢ

ĥǍʌȢɶȢɃǪȢȺǍɶ ʬǸ oȡɾɾǸǱǍɶȺǍɶ
Å ĥȢȺȺȢȶ ȒǍǍȺȡʳǸʌ ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ 
ɶǍɳɐɶȺǍɶȢ

Å ĥɚɅǸʌȡɃ ʌɐɳȺǍɅʌȢȺǍɶȢ
Å EʚʽǸɅȺȡ ȒȡɅǍɅɾǍȺ ǩȡȺȓȡȺǸɅǱȡɶɃǸ 
ǩʚȺʌǸɅȺǸɶȡ

ÿǸǱǍɶȡȶǭȡȺǸɶ ʬǸ }ʄ ÃɶʌǍȶȺǍɶȢ
Å ÿǸǱǍɶȡȶǭȡ ǱǸȔǸɶȺǸɅǱȡɶɃǸ ʌɐɳȺǍɅʌȢȺǍɶȢ
Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ɾǍʌȢɅ ǍȺɃǍ ȶɶȡʌǸɶȺǸɶȡ 
ɳǍʳȺǍʄȢɃȺǍɶȢ

Å Ortak projeler ve saha ziyaretleri

Misafirler
Å CRM & Omnichannel sistemleri
Å !ɅȺȢȶ ȓǸɶȡ ǩȡȺǱȡɶȡɃ ȶǍɅǍȺȺǍɶȢ ṵ!ææṞ èé 

kodlar)
Å Online anketler (NPS, memnuniyet 

anketleri)
Å ñɐɾʳǍȺ ɃǸǱʳǍ ȡȺǸʌȡʄȡɃȡ

Yerel Toplum
Å ReGreen ȓɚɅʚȺȺʚȺʚȶ țǍɶǸȶǸʌȡ
Å Sosyal sorumluluk projeleri (Eko -
ÃȶʔȺṞ ȶʚȺʌʚɶǸȺ ɃȡɶǍɾ ɳɶɐȲǸȺǸɶȡṶ

Å Ortak etkinlikler ve sponsorluklar

©ǍɃʔ ©ʔɶʔɃȺǍɶȢ
Å éǸɾɃȥ ɶǍɳɐɶȺǍɃǍȺǍɶ ʬǸ ǱǸɅǸʌȡɃȺǸɶ
Å ñǸȶʌɚɶǸȺ ǭǍȺȢʄɃǍ ȓɶʔɳȺǍɶȢ
Å ĥǸɶǸȺ ʳɚɅǸʌȡɃȺǸ ȡʄǩȡɶȺȡȔȡ ʌɐɳȺǍɅʌȢȺǍɶȢ

Akademi
Å ČɅȡʬǸɶɾȡʌǸ ȡʄǩȡɶȺȡȶȺǸɶȡ
Å ñʌǍȲ ɳɶɐȓɶǍɃȺǍɶȢ
Å ÃɶʌǍȶ ǍɶǍʄʌȢɶɃǍ ɳɶɐȲǸȺǸɶȡ

ñǸɶʌȡȒȡȶǍɾʳɐɅ ©ʔɶʔȺʔʄȺǍɶȢ
Å Denetimler
Å =ǍȔȢɃɾȢʽ ǱɐȔɶʔȺǍɃǍ ɶǍɳɐɶȺǍɶȢ

Medya ve  Kamuoyu
Å =ǍɾȢɅ ǩʚȺʌǸɅȺǸɶȡ
Å ñɐɾʳǍȺ ɃǸǱʳǍ ɳȺǍʌȒɐɶɃȺǍɶȢ
Å ğǸǩ ɾȡʌǸɾȡ ȓʚɅǪǸȺȺǸɃǸȺǸɶȡ
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Enerji 
Karbon 
ĥɚɅǸʌȡɃȡ

EȡȲȡʌǍȺȺǸʄɃǸ ʬǸ 
ĞǸɶȡ gʚʬǸɅȺȡȔȡ

=ȡʳɐǭǸʄȡʌȺȡȺȡȶ Ἁ 
EɐȔǍ Eɐɾʌʔ 
Uygulamalar

Etik & 
Uyumluluk

4
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ñʔ Ἁ !ʌȢȶ 
ĥɚɅǸʌȡɃȡ

AǍȺȢʄǍɅ 
éǸȒǍțȢ Ἁ 
MȔȡʌȡɃ

Finansal 
ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ

ñʚɶǱʚɶʚȺǸǩȡȺȡɶ 
ĥǍʌȢɶȢɃȺǍɶ Ἁ 
Raporlama

Misafir 
Memnuniyeti

5

5

¶ȡɾǍȒȡɶ ñǍȔȺȢȔȢ 
Ἁ gʚʬǸɅȺȡȔȡ

}ȶȺȡɃ EǸȔȡʄȡȶȺȡȔȡ 
ʬǸ éȡɾȶ ĥɚɅǸʌȡɃȡ

Toplumsal 
©ǍʌȶȢ

Sorumlu 
Tedarik Zinciri

AǸʄȡʌȺȡȺȡȶṞ 
MʄȡʌȺȡȶ ʬǸ 
©ǍɳɾǍʳȢǪȢȺȢȶ

Wellness & 
ñǍȔȺȢȶȺȢ ĥǍʄǍɃ

Yerel Toplum ve 
©ʚȺʌʚɶǸȺ ¶ȡɶǍɾ

}ɅɐʬǍɾʳɐɅ 
& Teknoloji 
©ʔȺȺǍɅȢɃȢ

ĥǸʄȡȺ =ȡɅǍ Ἁ 
ñʚɶǱʚɶʚȺǸǩȡȺȡɶ 

Mimari

EɚɅȓʚɾǸȺ 
MȶɐɅɐɃȡ Ἁ !ʌȢȶ 
!ʽǍȺʌȢɃȢ

gȢǱǍ gʚʬǸɅȺȡȔȡ Ἁ 
ñʚɶǱʚɶʚȺǸǩȡȺȡɶ 
Gastronomi

©ǍɶǩɐɅ ¸ɚʌɶ 
Etkinlikler

gɚɅʚȺȺʚȺʚȶ 
æɶɐȓɶǍɃȺǍɶȢ

Sosyal 
}ɅɐʬǍɾʳɐɅ

ĆȺǍʄȢɃ Ἁ 
©ǍɶǩɐɅ ¸ɚʌɶ 

Seyahat

Sanat & 
©ʚȺʌʚɶǸȺ 

Faaliyetler

éǸȓɅʔɃ oɐʌǸȺɾṞ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ 
ɾʌɶǍʌǸȲȡɾȡɅȡ ɳǍʳǱǍʄ ɚɅǪǸȺȡȶȺǸɶȡ ʬǸ ȡʄȺǸʌɃǸ 
ǸʌȶȡȺǸɶȡ ǱɐȔɶʔȺʌʔɾʔɅǱǍ ʄǸȶȡȺȺǸɅǱȡɶɃȡʄʌȡɶṣ 
=ʔ ǍɅǍȺȡʽṞ géu ᶱ ɾʌǍɅǱǍɶǱȢ ȶǍɳɾǍɃȢɅǱǍ 
ʳʚɶʚʌʚȺɃʚʄṨ ǭǸʬɶǸɾǸȺṞ ɾɐɾʳǍȺ ʬǸ 
ʳɚɅǸʌȡʄȡɃ ṵMñgṶ ǸȶɾǸɅȺǸɶȡɅǱǸ ɚɅǸɃȺȡ 
ȶɐɅʔȺǍɶȢɅ ǩǸȺȡɶȺǸɅɃǸɾȡɅȡ ɾǍȔȺǍɃȢʄʌȢɶṣ

ĥʚȶɾǸȶ Ǹʌȶȡ ʬǸ ʳʚȶɾǸȶ ɚɅǸɃǸ ɾǍțȡɳ 
ǩǍʄȺȢȶȺǍɶ ẌǭǸȶȡɶǱǸȶ ɐǱǍȶ ǍȺǍɅȺǍɶȢẍ ɐȺǍɶǍȶ 
ǩǸȺȡɶȺǸɅɃȡʄ ʬǸ ɾʌɶǍʌǸȲȡȶ ©æuẏȺǍɶȺǍ
ȡȺȡʄȶȡȺǸɅǱȡɶȡȺɃȡʄʌȡɶṣ

ĥɚɅʌǸɃ ʬǸ ñʚɶǸǭ
ĞǸɶȡ ȶǍʳɅǍȶȺǍɶȢṝMisafir memnuniyeti 
anketleri, misafir geri bildirimleri, 
ǭǍȺȢʄǍɅ ǩǍȔȺȢȺȢȶ ǍɅȶǸʌȺǸɶȡṞ ʌǸǱǍɶȡȶǭȡ 
ǱǸȔǸɶȺǸɅǱȡɶɃǸȺǸɶȡṞ ʳɚɅǸʌȡɃ ȓɚʽǱǸɅ 
ȓǸǭȡɶɃǸ ʌɐɳȺǍɅʌȢȺǍɶȢ ʬǸ Travelife
gereklilikleri.
æǍʳǱǍʄ ȓɶʔɳȺǍɶȢṝ¶ȡɾǍȒȡɶȺǸɶṞ ǭǍȺȢʄǍɅȺǍɶṞ 
ʌǸǱǍɶȡȶǭȡȺǸɶṞ ʳǸɶǸȺ ʌɐɳȺʔɃṞ ȡʄ ɐɶʌǍȶȺǍɶȢ ʬǸ 
ʳǍʌȢɶȢɃǪȢȺǍɶṣ
EǸȔǸɶȺǸɅǱȡɶɃǸ ȶɶȡʌǸɶȺǸɶȡṝ
1- æǍʳǱǍʄ ȡǭȡɅ ɚɅǸɃ ǱǸɶǸǪǸɾȡ
2- Regnum oɐʌǸȺɾẏȡɅfaaliyetleri 
ʚʽǸɶȡɅǱǸȶȡ Ǹʌȶȡɾȡ
3- RiskṾȒȢɶɾǍʌ ǱǸɅȓǸɾȡ ʬǸ ɾʌɶǍʌǸȲȡȶ ʔʳʔɃ

oǸɶ ȶɐɅʔ ǩʔ ʚǭ ȶɶȡʌǸɶ ʚʽǸɶȡɅǱǸɅ ᶯṾʂ  ɚȺǭǸȔȡɅǱǸ ɳʔǍɅȺǍɅǍɶǍȶ ɚɅǸɃȺȡȺȡȶ ɃǍʌɶȡɾȡɐȺʔʄʌʔɶʔȺɃʔʄʌʔɶṣ
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EɐȔǍʳǍṹ ÿɐɳȺʔɃǍ ʬǸ gǸȺǸǪǸȔǸ ñɐɶʔɃȺʔȺʔȶ 

ÿǍʄȢʳɐɶʔʽṾ Ṻ ᷿᷾᷉᷉ ʳȢȺȢɅǍ ȶǍǱǍɶ ɚɅǸɃȺȡ ɚȺǭʚǱǸ ɾɐɾʳǍȺ 

ǸʌȶȡȺǸɶȡɃȡʽȡ ǍɶʌȢɶɃǍʳȢ ʬǸ ǭǸʬɶǸɾǸȺ ǸʌȶȡȺǸɶȡɃȡʽȡ 

ǍʽǍȺʌɃǍʳȢ ʌǍǍțțʚʌ ǸǱȡʳɐɶʔʽṾ
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ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ĞȡʽʳɐɅʔɃʔʽ



ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ¶ȡɾʳɐɅʔɃʔʽ

¶ȡɾǍȒȡɶȺǸɶȡɃȡʽǸ ʔɅʔʌʔȺɃǍʽṹ ȶɐɅȒɐɶȺʔ ʬǸ ǭǸʬɶǸɾǸȺ Ǹʌȶȡɾȡ 

Ǳʚʄʚȶ ǩȡɶ ʌǍʌȡȺ ǱǸɅǸʳȡɃȡ ɾʔɅǍɶȶǸɅṹ ǱɐȔǍʳȢ ȶɐɶʔɃǍȶṹ 

ʳǸɶǸȺ ʌɐɳȺʔɃǍ ȶǍʌȶȢǱǍ ǩʔȺʔɅɃǍȶ ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ 

ȶʚȺʌʚɶʚɅʚ ʌʚɃ ɳǍʳǱǍʄȺǍɶǍ ʳǍʳɃǍȶ.

31éǸȓɅʔɃ >ǍɶʳǍ ԑ ᶰᶮᶰᶲ gǸɅǸȺ =ǍȶȢʄ



Temel Stratejimiz
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1

2

3

4

MɅǸɶȲȡ Ἁ ©ǍɶǩɐɅ ĥɚɅǸʌȡɃȡṨ ñʔ Ἁ !ʌȢȶ ĥɚɅǸʌȡɃȡ Ἁ EɚɅȓʚɾǸȺ MȶɐɅɐɃȡṨ }ȶȺȡɃ 
EǸȔȡʄȡȶȺȡȔȡ Ἁ éȡɾȶ ĥɚɅǸʌȡɃȡṨ ĥǸʄȡȺ =ȡɅǍ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ¶ȡɃǍɶȡṨ 
=ȡʳɐǭǸʄȡʌȺȡȺȡȶ Ἁ EɐȔǍ ©ɐɶʔɃǍ

ÍɅǪǸȺȡȶȺȡ =ǍʄȺȢȶȺǍɶ

ĥǸɶǸȺ ÿɐɳȺʔɃ Ἁ ©ʚȺʌʚɶǸȺ ¶ȡɶǍɾṨ ÿɐɳȺʔɃɾǍȺ ©ǍʌȶȢ Ἁ gɚɅʚȺȺʚȺʚȶ ṵReGreen
ɳɶɐȲǸȺǸɶȡṶṨ AǸʄȡʌȺȡȺȡȶṞ MʄȡʌȺȡȶ Ἁ ©ǍɳɾǍʳȢǪȢȺȢȶṨ Wellness ʬǸ ñǍȔȺȢȶȺȢ ĥǍʄǍɃ 
ɳɶɐȓɶǍɃȺǍɶȢ

AǍȺȢʄǍɅ éǸȒǍțȢ Ἁ MȔȡʌȡɃṨ ¶ȡɾǍȒȡɶ ñǍȔȺȢȔȢ Ἁ gʚʬǸɅȺȡȔȡṨ ¶ȡɾǍȒȡɶ EǸɅǸʳȡɃȡ Ἁ 
¶ǸɃɅʔɅȡʳǸʌȡṨ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ǱǍʬɶǍɅȢʄ ʌǸʄʬȡȶȡ ṵȶɐʽǍȺǍȶ ʔʳȓʔȺǍɃǍɾȢṞ ǸɅǸɶȲȡ-
ɾʔ ʌǍɾǍɶɶʔȒʔ ȶǍɃɳǍɅʳǍȺǍɶȢṶ

Mʌȡȶ Ἁ ĆʳʔɃȺʔȺʔȶṨ ÿǸǱǍɶȡȶ įȡɅǪȡɶȡ ĥɚɅǸʌȡɃȡ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ñǍʌȢɅ !ȺɃǍṨ 
EȡȲȡʌǍȺȺǸʄɃǸ Ἁ ĞǸɶȡ gʚʬǸɅȺȡȔȡṨ gȢǱǍ gʚʬǸɅȺȡȔȡ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ gǍɾʌɶɐɅɐɃȡṨ 
ĥǸʄȡȺ fȡɅǍɅɾɃǍɅ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ĥǍʌȢɶȢɃȺǍɶṨ !ȒǸʌ Ἁ }ʄ ñʚɶǸȶȺȡȺȡȔȡ ĥɚɅǸʌȡɃȡ

Hedef 
ṩ !ɃǍǭ

Hedef / 
!ɃǍǭ

Hedef / 
!ɃǍǭ

Hedef / 
!ɃǍǭ

AǸʬɶǸɾǸȺ ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ Ἁ ©ǍɶǩɐɅ 
EɚɅʚʄʚɃʚ

ñɐɾʳǍȺ ©ǍʌȢȺȢɃ Ἁ ÿɐɳȺʔɃɾǍȺ Mʌȶȡ

AǍȺȢʄǍɅ Ἁ ¶ȡɾǍȒȡɶ ÃǱǍȶȺȢȺȢȶ

ĥɚɅǸʌȡʄȡɃṞ }ɅɐʬǍɾʳɐɅ Ἁ 
ñʚɶǱʚɶʚȺǸǩȡȺȡɶ }ʄ ¶ɐǱǸȺȺǸɶȡ

EɐȔǍȺ ȶǍʳɅǍȶ ȶʔȺȺǍɅȢɃȢɅȢ ɃȡɅȡɃȡʽǸ 
ǸʌɃǸȶṞ ȡȶȺȡɃ ɶȡɾȶȺǸɶȡɅǸ țǍʽȢɶȺȢȶȺȢ ɐȺɃǍȶṞ 
ȶǍɶǩɐɅ ɅɚʌɶȺʚȔǸ ʳǍȶȺǍʄɃǍȶ

ĥǸɶǸȺ ʌɐɳȺʔɃǍ ȶǍʌɃǍ ǱǸȔǸɶ ɾǍȔȺǍɃǍȶṞ 
ɾɐɾʳǍȺ ȶǍɳɾǍʳȢǪȢȺȢȔȢ ǍɶʌȢɶɃǍȶṞ ȶʚȺʌʚɶǸȺ 
ɃȡɶǍɾȢ ȶɐɶʔɃǍȶ

AǍȺȢʄǍɅ ɃǸɃɅʔɅȡʳǸʌȡṞ ǱǸɅǸʳȡɃȡṞ 
ȓǸȺȡʄȡɃȡṨ ɃȡɾǍȒȡɶ ȓʚʬǸɅȺȡȔȡṞ ɃǸɃɅʔɅȡʳǸʌȡ 
ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ǱǍʬɶǍɅȢʄȺǍɶ

÷ǸȒȒǍȒ ʳɚɅǸʌȡʄȡɃṞ Ǹʌȡȶ ʳǍȶȺǍʄȢɃȺǍɶṞ 
ʌǸȶɅɐȺɐȲȡ ǱǸɾʌǸȶȺȡ ǭǸʬɶǸɾǸȺ ǭɚʽʚɃȺǸɶṞ 
ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ȒȡɅǍɅɾɃǍɅ



01
02

03

Orta vadeli (3 Ṿʂ  ʳȢȺṶ
Å Net -zero ʔȺǍʄʌȢɶɃǍ ṩ ǍɶǍǭ 
ǱɚɅʚʄʚɃȺǸɶȡ

Å gʚɅǸʄ ǸɅǸɶȲȡɾȡṞ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ǸɅǸɶȲȡ 
ɳɶɐȲǸȺǸɶȡɅȡɅ ȶǍɳǍɾȡʌǸ ǍɶʌȢɶȢɃȢ

Å ĥǸɶǸȺ ʌɐɳȺʔɃǍ ʳɚɅǸȺȡȶ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ 
ȶǍȺȶȢɅɃǍ ɳɶɐȲǸȺǸɶȡ ṵɚɶɅǸȔȡɅ ȶȢɶɾǍȺ 
ȶǍȺȶȢɅɃǍṞ ȶʚȺʌʚɶ ɳɶɐȲǸȺǸɶȡṶ

Å !ȒǸʌ ʬǸ ȡȶȺȡɃ ǍǱǍɳʌǍɾʳɐɅ ɳȺǍɅȺǍɶȢ

©ȢɾǍ ĞǍǱǸȺȡ ṵᶯ-ᶰ ĥȢȺṶ
Å ©ǍɶǩɐɅ ʬǸ ɾʔ ǍʳǍȶ ȡʽȡ ɚȺǭʚɃʚṞ 
ǱɐȔɶʔȺǍɃǍ ṵuñÃ ᶯᶲᶮᶴᶲṞ uñÃ ᶯᶲᶮᶲᶴṶ 
ɾʚɶǸǭȺǸɶȡɅȡɅ ʌǍɃǍɃȺǍɅɃǍɾȢ

Å ẌfǍʽȺǍ gȢǱǍẍ ɳɶɐȲǸɾȡɅȡ ʳǍʳȓȢɅȺǍʄʌȢɶɃǍṞ 
ǍʌȢȶ ǍʽǍȺʌȢɃ ɳȡȺɐʌȺǍɶȢ

Å ¶ȡɾǍȒȡɶ Ἁ ǭǍȺȢʄǍɅ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ 
ǩȡȺȡɅǪȡ ǸȔȡʌȡɃȺǸɶȡ

Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ÿʔɶȡʽɃ 
ñǸɶʌȡȒȡȶǍɾʳɐɅȺǍɶȢ

Å EȡȲȡʌǍȺȺǸʄɃǸ ṵǸɅǸɶȲȡ ȡʽȺǸɃǸ ɾȡɾʌǸɃȺǸɶȡṞ 
IoT ɾǸɅɾɚɶȺǸɶȡṶ ʔʳȓʔȺǍɃǍȺǍɶȢ

ĆʽʔɅ ʬǍǱǸȺȡ ṵᶳọ ʳȢȺṶ
Å ©ǍɶǩɐɅ Ʌɚʌɶ ṵɅǸʌ-zeroṶ ȡʄȺǸʌɃǸ 

hedefleri
Å =ɚȺȓǸɾǸȺ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ʌʔɶȡʽɃ 
ɃɐǱǸȺȡ ɐȺʔʄʌʔɶɃǍ ṵɃɐǱǸȺ ɐʌǸȺ ɐȺɃǍṶ

Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ɾǸɶʌȡȒȡȶǍ ɾȡɾʌǸɃȺǸɶȡɅǱǸ 
liderlik

įǍɃǍɅȺǍɃǍ Ἁ ÍȺǭǸȶȺǸɅǱȡɶɃǸ
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gɚɅʚȺȺʚ ɳɶɐȲǸ ɾǍʳȢɾȢṞ ȶǍʌȢȺȢɃǪȢ 
ɾǍʳȢɾȢṞ ȶʚȺʌʚɶǸȺ ɃȡɶǍɾ ǱǸɾʌǸȶ 
ɃȡȶʌǍɶȢṞ ʌɐɳȺʔɃɾǍȺ ɳɶɐȲǸ Ǹʌȶȡ 

skoru

Sosyal

AǍȺȢʄǍɅ ɃǸɃɅʔɅȡʳǸʌ ɾȶɐɶʔṞ 
ǸȔȡʌȡɃ ɾǍǍʌȡṩǭǍȺȢʄǍɅṞ ɃȡɾǍȒȡɶ 
ɃǸɃɅʔɅȡʳǸʌȡ Ἁ ȓʚʬǸɅȺȡȶ ɐȺǍʳ 
ɾǍʳȢɾȢṞ ɃȡɾǍȒȡɶȺǸɶǱǸɅ ȓǸȺǸɅ 

ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ȡɅȡɾȡʳǍʌȡȒȺǸɶȡɅǸ 
ȶǍʌȢȺȢɃ ɐɶǍɅȢ

AǍȺȢʄǍɅ Ἁ ¶ȡɾǍȒȡɶ

Saydam performans 
ɶǍɳɐɶȺǍɃǍɾȢ ṵɚɶɅṣ ǱɐȔɶʔȺǍɅɃȢʄ 
ȶǍɶǩɐɅ ɶǍɳɐɶʔ ʳǍʳȢɃȺǍɃǍṶṞ 
ʌǸǱǍɶȡȶǭȡȺǸɶǱǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ 
ȶɶȡʌǸɶ ʔʳʔɃ ɐɶǍɅȢṞ ʳǍʌȢɶȢɃ ʌʔʌǍɶȢ 

ṵʳǸʄȡȺ ɳɶɐȲǸȺǸɶṶṞ ɾȡɾʌǸɃ 
ȶǸɾȡɅʌȡɾȡʽȺȡȔȡṩȶɶȡʽ ʳǍɅȢʌ ɾʚɶǸɾȡ

ĥɚɅǸʌȡʄȡɃ Ἁ }ɅɐʬǍɾʳɐɅ

ÿɐɳȺǍɃ >ÃḘ ǸɃȡɾʳɐɅʔ ṵʌɐɅ 
>ÃḘ-e), 

ɾʔ ʌʚȶǸʌȡɃȡ ṵɃḾṶṞ 
ǍʌȢȶ ȓǸɶȡ ǱɚɅʚʄʚɃ ɐɶǍɅȢ ṵụṶṞ 

enerji tasarrufu (kWh),
ǩȡʳɐǭǸʄȡʌȺȡȺȡȶ ȶɐɶʔɅǍɅ ǍȺǍɅ ṵțǍṶ

AǸʬɶǸɾǸȺ

æǸɶȒɐɶɃǍɅɾ gɚɾʌǸɶȓǸȺǸɶȡ ʬǸ }ʽȺǸɃǸ
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Strateji ṾÍɅǪǸȺȡȶȺȡ ©ɐɅʔȺǍɶ ¶Ǎʌɶȡɾȡ MɅʌǸȓɶǍɾʳɐɅʔ

352024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

Konu Stratejik Rol ©æu ṩ ÍȺǭʚɃ

ñʔ Ἁ !ʌȢȶ ĥɚɅǸʌȡɃȡ AǸȶȡɶǱǸȶ ÃǱǍȶ !ȺǍɅȢ©ȡʄȡ ǩǍʄȢ ɾʔ ʌʚȶǸʌȡɃȡ ṵɃḾṶṞ ǍʌȢȶ ȓǸɶȡ ǱɚɅʚʄʚɃ ɐɶǍɅȢ ṵụṶ

MɅǸɶȲȡ Ἁ ©ǍɶǩɐɅ ĥɚɅǸʌȡɃȡ AǸȶȡɶǱǸȶ ÃǱǍȶ !ȺǍɅȢÿɐɳȺǍɃ >ÃḘ ǸɃȡɾʳɐɅʔ ṵʌ>ÃḘǸṶṞ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ǸɅǸɶȲȡ ɐɶǍɅȢ ṵụṶ

¶ȡɾǍȒȡɶ ñǍȔȺȢȔȢ Ἁ gʚʬǸɅȺȡȔȡAǸȶȡɶǱǸȶ ÃǱǍȶ !ȺǍɅȢÃȺǍʳṩʳǍɶǍȺǍɅɃǍ ɾǍʳȢɾȢṞ ñǍȒǸ oɐʌǸȺɾ ṩ uñÃ ᶲᶳᶮᶮᶯ ɾǸɶʌȡȒȡȶǍȺǍɶȢ

Misafir Memnuniyeti AǸȶȡɶǱǸȶ ÃǱǍȶ !ȺǍɅȢ¸æñ ɾȶɐɶʔṞ ʄȡȶǍʳǸʌ ǭɚʽʚɃ ɾʚɶǸɾȡ ṵɾǍǍʌṩȓʚɅṶ

AǍȺȢʄǍɅ éǸȒǍțȢ Ἁ MȔȡʌȡɃ Destekleyici Alan ĥȢȺȺȢȶ ǸȔȡʌȡɃ ɾǍǍʌȡṩǭǍȺȢʄǍɅṞ ǭǍȺȢʄǍɅ ɃǸɃɅʔɅȡʳǸʌ ɾȶɐɶʔ ṵụṶ

EȡȲȡʌǍȺȺǸʄɃǸ Ἁ ĞǸɶȡ gʚʬǸɅȺȡȔȡDestekleyici Alan ĞǸɶȡ ȓʚʬǸɅȺȡȶ ȡțȺǍȺȡ ɾǍʳȢɾȢṞ uñÃ ᶰᶵᶮᶮᶯ ʔʳʔɃ ǱʔɶʔɃʔ

gȢǱǍ gʚʬǸɅȺȡȔȡ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ gǍɾʌɶɐɅɐɃȡDestekleyici Alan o!>>æṩuñÃ ᶰᶰᶮᶮᶮ ʔʳʔɃ ɐɶǍɅȢṞ ʳǸɶǸȺ ʚɶʚɅ ȶʔȺȺǍɅȢɃȢ ṵụṶ

Sorumlu Tedarik Zinciri Destekleyici Alan ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ȶɶȡʌǸɶȺǸɶǸ ʔʳǍɅ ʌǸǱǍɶȡȶǭȡ ɐɶǍɅȢ ṵụṶ

ÿɐɳȺʔɃɾǍȺ ©ǍʌȶȢ Destekleyici Alan ñɐɾʳǍȺ ʳǍʌȢɶȢɃ ǩʚʌǭǸɾȡ ṵẾṶṞ ȓɚɅʚȺȺʚȺʚȶ ɾǍǍʌȺǸɶȡ

}ȶȺȡɃ EǸȔȡʄȡȶȺȡȔȡ Ἁ éȡɾȶ ĥɚɅǸʌȡɃȡAǸȶȡɶǱǸȶ ÃǱǍȶ !ȺǍɅȢ}ȶȺȡɃ ɶȡɾȶ ǍɅǍȺȡʽȡ ʳǍɳȢȺǍɅ ɐɳǸɶǍɾʳɐɅ ɐɶǍɅȢ ṵụṶṞ ʔʳʔɃ ɳɶɐȲǸȺǸɶȡ ɾǍʳȢɾȢ

=ȡʳɐǭǸʄȡʌȺȡȺȡȶ Ἁ EɐȔǍ Eɐɾʌʔ ĆʳȓʔȺǍɃǍȺǍɶDestekleyici Alan ©ɐɶʔɅǍɅ ǍȺǍɅ ṵțǍṶṞ ǩȡʳɐȺɐȲȡȶ ǭǸʄȡʌȺȡȺȡȶ ɳɶɐȲǸȺǸɶȡ

Etik & Uyumluluk Destekleyici Alan ĥɐȺɾʔʽȺʔȶ ʬǍȶǍɾȢ ɾǍʳȢɾȢṞ Ǹʌȡȶ ǸȔȡʌȡɃ ȶǍʌȢȺȢɃ ɐɶǍɅȢ ṵụṶ

fȡɅǍɅɾǍȺ ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ Ἁ ĥǍʌȢɶȢɃȺǍɶDestekleyici Alan ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ʳǍʌȢɶȢɃȺǍɶȢɅ ʌɐɳȺǍɃ ʳǍʌȢɶȢɃȺǍɶǍ ɐɶǍɅȢ ṵụṶ

Wellness Ἁ ñǍȔȺȢȶȺȢ ĥǍʄǍɃ gǸȺǸǪǸȶ ÃǱǍȶȺȢ ğǸȺȺɅǸɾɾ ɳɶɐȓɶǍɃȢɅǍ ȶǍʌȢȺȢɃ ɐɶǍɅȢṞ ɾǍȔȺȢȶ ɐǱǍȶȺȢ ǸʌȶȡɅȺȡȶ ɾǍʳȢɾȢ

ĥǸʄȡȺ =ȡɅǍ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ¶ȡɃǍɶȡgǸȺǸǪǸȶ ÃǱǍȶȺȢ ¬MME ɾǸɶʌȡȒȡȶǍȺȢ ǍȺǍɅ ɐɶǍɅȢ ṵụṶ

ĥǸɶǸȺ ÿɐɳȺʔɃ Ἁ ©ʚȺʌʚɶǸȺ ¶ȡɶǍɾgǸȺǸǪǸȶ ÃǱǍȶȺȢ EǸɾʌǸȶȺǸɅǸɅ ȶʚȺʌʚɶǸȺ ɳɶɐȲǸ ɾǍʳȢɾȢṞ ǍʳɶȢȺǍɅ ǩʚʌǭǸ ṵẾṶ

}ɅɐʬǍɾʳɐɅ Ἁ ÿǸȶɅɐȺɐȲȡ ©ʔȺȺǍɅȢɃȢgǸȺǸǪǸȶ ÃǱǍȶȺȢ ĥǸɅȡ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ʌǸȶɅɐȺɐȲȡ ʔʳȓʔȺǍɃǍȺǍɶȢ ṵʳȢȺǱǍ ȶǍǭ ɳɶɐȲǸṶ

EɚɅȓʚɾǸȺ MȶɐɅɐɃȡ Ἁ !ʌȢȶ !ʽǍȺʌȢɃȢDestekleyici Alan gȢǱǍ ǩǍȔȢʄȢ ṵȶȓṶṞ ʌǸȶ ȶʔȺȺǍɅȢɃȺȢȶ ɳȺǍɾʌȡȶ ǍʽǍȺʌȢɃȢ ṵụṶ



Ć¸ ᶰᶮᶱᶮ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ 
©ǍȺȶȢɅɃǍ oǸǱǸȒȺǸɶȡ }ȺǸ ĆʳʔɃ
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ÍɅǪǸȺȡȶȺȡ ©ǍʌȶȢ ñǍȔȺǍǱȢȔȢɃȢʽ ñEgẏȺǸɶ
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ÿɐɳȺʔɃɾǍȺ >ȡɅɾȡʳǸʌ MʄȡʌȺȡȔȡ 
Kadēn ­alēĸanlarēn yºnetim 

pozisyonlarēndaki temsili, eĸit iĸe eĸit ¿cret 

politikalarē ve kapsayēcē ­alēĸma ortamē.

SDG 5

ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ÷ǸțȡɶȺǸɶ ʬǸ ÿɐɳȺʔȺʔȶȺǍɶ
Yerel topluma ve k¿lt¿rel mirasa katkē 

saĵlayan projeler, bºlgesel turizme destek.

SDG 11

=ǍɶȢʄṞ !ǱǍȺǸʌ ʬǸ gʚǭȺʚ ©ʔɶʔɃȺǍɶ
Etik iĸ yapēĸ bi­imi, yolsuzlukla m¿cadele, 

ĸeffaflēk ve hesap verebilirlik ilkelerimiz.

SDG 16

¸ȡʌǸȺȡȶȺȡ MȔȡʌȡɃ
¢alēĸan eĵitimleri, mesleki geliĸim 

programlarē ve yerel toplum i­in 

desteklenen ºĵrenim projeleri.

SDG 4

}ɅɾǍɅǍ ĥǍȶȢʄȢɶ }ʄ ʬǸ MȶɐɅɐɃȡȶ 
=ʚʳʚɃǸ

Yerel istihdam yaratma, adil ­alēĸma 

koĸullarē ve tedarik­ilerde etik standartlarēn 

gºzetilmesi.

SDG 8

ñʔǱǍȶȡ ʬǸ ©ǍɶǍɾǍȺ ĥǍʄǍɃ 
Biyo­eĸitliliĵin korunmasē, doĵal alanlarēn 

s¿rd¿r¿lebilir yºnetimi ve ekosistem 

restorasyon ­alēĸmalarē.

SDG 14 & 15

ñǍȔȺȢȶ ʬǸ ©ǍȺȡʌǸȺȡ ĥǍʄǍɃ
¶ȡɾǍȒȡɶ ʬǸ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽȢɅ ɾǍȔȺȢȔȢṞ 

ȓʚʬǸɅȺȡȔȡ ʬǸ ɶǸȒǍțȢ ȡǭȡɅ ʳʚɶʚʌʌʚȔʚɃʚʽ 
programlar, Safe Hotels ve ISO 45001

gibi sertifikasyonlarla 
desteklenmektedir.

SDG 3

MɶȡʄȡȺǸǩȡȺȡɶ ʬǸ ÿǸɃȡʽ MɅǸɶȲȡ 
G¿neĸ enerjisi yatērēmlarē, enerji verimliliĵi 

sistemleri, yenilenebilir enerji kullanēmē.

SDG 7

}ȶȺȡɃ MʳȺǸɃȡ
Karbon ayak izimizi azaltma hedefleri, iklim 

risk yºnetimi ve karbon nºtr vizyonu.

SDG 13

Temiz Su ve Sanitasyon
Su verimliliĵi projeleri, gri su geri kazanēm 

sistemleri, atēk su arētma ve su stresi 

yºnetimi.

SDG 6

ñɐɶʔɃȺʔ ČɶǸʌȡɃ ʬǸ ÿʚȶǸʌȡɃ
Dºng¿sel ekonomi, tek kullanēmlēk 

plastiklerin azaltēlmasē, s¿rd¿r¿lebilir 

gastronomi ve gēda atēĵē yºnetimi.

SDG 12

!ɃǍǭȺǍɶ }ǭȡɅ ÃɶʌǍȶȺȢȶȺǍɶ 
Yerel yºnetimler, STKôlar, ¿niversiteler ve 

sektºr paydaĸlarēyla ortak projeler.

SDG 17



KPI ṾñEg MʄȺǸʄʌȡɶɃǸɾȡ
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Konu ©æu ṩ ÍȺǭʚɃ }ȺȓȡȺȡ ñEg oǸǱǸȒȺǸɶȡ

ñʔ Ἁ !ʌȢȶ ĥɚɅǸʌȡɃȡ ©ȡʄȡ ǩǍʄȢ ɾʔ ʌʚȶǸʌȡɃȡṞ ǍʌȢȶ ȓǸɶȡ ǱɚɅʚʄʚɃ ɐɶǍɅȢSDG 6 (Temiz Su ve Sanitasyon), SDG 12ṵñɐɶʔɃȺʔ ÿʚȶǸʌȡɃ Ἁ 
ČɶǸʌȡɃṶ

MɅǸɶȲȡ Ἁ ©ǍɶǩɐɅ ĥɚɅǸʌȡɃȡÿɐɳȺǍɃ >ÃḘ ǸɃȡɾʳɐɅʔṞ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ǸɅǸɶȲȡ ɐɶǍɅȢSDG 7 (Temiz Enerji), SDG 13ṵ}ȶȺȡɃ MʳȺǸɃȡṶ

¶ȡɾǍȒȡɶ ñǍȔȺȢȔȢ Ἁ gʚʬǸɅȺȡȔȡÃȺǍʳṩʳǍɶǍȺǍɅɃǍ ɾǍʳȢɾȢṞ uñÃ ᶲᶳᶮᶮᶯṞ ñǍȒǸ oɐʌǸȺɾSDG 3 ṵñǍȔȺȢȶṶṞ SDG 8 ṵ}ɅɾǍɅǍ ĥǍȶȢʄȢɶ }ʄṶ

Misafir Memnuniyeti ¸æñ ɾȶɐɶʔṞ ʄȡȶǍʳǸʌ ǭɚʽʚɃ ɾʚɶǸɾȡSDG 8 ṵMȶɐɅɐɃȡȶ =ʚʳʚɃǸṶṞ SDG 12ṵñɐɶʔɃȺʔ ÿʚȶǸʌȡɃ Ἁ 
ČɶǸʌȡɃṶ

AǍȺȢʄǍɅ éǸȒǍțȢ Ἁ MȔȡʌȡɃĥȢȺȺȢȶ ǸȔȡʌȡɃ ɾǍǍʌȡṞ ɃǸɃɅʔɅȡʳǸʌ ɾȶɐɶʔSDG 4 ṵMȔȡʌȡɃṶṞ SDG 8 ṵ}ɾʌȡțǱǍɃṶ

EȡȲȡʌǍȺȺǸʄɃǸ Ἁ ĞǸɶȡ gʚʬǸɅȺȡȔȡĞǸɶȡ ȡțȺǍȺȡ ɾǍʳȢɾȢṞ uñÃ ᶰᶵᶮᶮᶯ ʔʳʔɃʔSDG 9 ṵñǍɅǍʳȡṞ }ɅɐʬǍɾʳɐɅ ʬǸ !ȺʌʳǍɳȢṶṞ SDG 16ṵgʚǭȺʚ ©ʔɶʔɃȺǍɶṶ

gȢǱǍ gʚʬǸɅȺȡȔȡ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ gǍɾʌɶɐɅɐɃȡo!>>æṩuñÃ ᶰᶰᶮᶮᶮ ʔʳʔɃʔṞ ʳǸɶǸȺ ʚɶʚɅ ȶʔȺȺǍɅȢɃȢSDG 2 ṵ!ǭȺȢȔǍ ñɐɅṶṞ SDG 12ṵñɐɶʔɃȺʔ ÿʚȶǸʌȡɃ Ἁ ČɶǸʌȡɃṶ

Sorumlu Tedarik Zinciri ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ȶɶȡʌǸɶȺǸɶǸ ʔʳǍɅ ʌǸǱǍɶȡȶǭȡ ɐɶǍɅȢSDG 8 , SDG 12, SDG 17ṵÃɶʌǍȶȺȢȶȺǍɶṶ

ÿɐɳȺʔɃɾǍȺ ©ǍʌȶȢ ñɐɾʳǍȺ ʳǍʌȢɶȢɃ ǩʚʌǭǸɾȡṞ ȓɚɅʚȺȺʚȺʚȶ ɾǍǍʌȺǸɶȡSDG 11ṵñʚɶǱʚɶʚȺǸǩȡȺȡɶ ÷ǸțȡɶȺǸɶṶṞ SDG 17

}ȶȺȡɃ EǸȔȡʄȡȶȺȡȔȡ Ἁ éȡɾȶ ĥɚɅǸʌȡɃȡ}ȶȺȡɃ ɶȡɾȶ ǍɅǍȺȡʽȡ ʳǍɳȢȺǍɅ ɐɳǸɶǍɾʳɐɅ ɐɶǍɅȢSDG 13ṵ}ȶȺȡɃ MʳȺǸɃȡṶ

=ȡʳɐǭǸʄȡʌȺȡȺȡȶ Ἁ EɐȔǍ Eɐɾʌʔ ĆʳȓʔȺǍɃǍȺǍɶ©ɐɶʔɅǍɅ ǍȺǍɅṞ ǩȡʳɐȺɐȲȡȶ ǭǸʄȡʌȺȡȺȡȶ ɳɶɐȲǸȺǸɶȡSDG 14ṵñʔǱǍȶȡ ĥǍʄǍɃṶṞ SDG 15ṵ©ǍɶǍɾǍȺ ĥǍʄǍɃṶ

Etik & Uyum ĥɐȺɾʔʽȺʔȶ ʬǍȶǍɾȢṞ Ǹʌȡȶ ǸȔȡʌȡɃ ɐɶǍɅȢSDG 16ṵ=ǍɶȢʄṞ !ǱǍȺǸʌ ʬǸ gʚǭȺʚ ©ʔɶʔɃȺǍɶṶ

fȡɅǍɅɾǍȺ ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ Ἁ ĥǍʌȢɶȢɃȺǍɶñʚɶǱʚɶʚȺǸǩȡȺȡɶ ʳǍʌȢɶȢɃȺǍɶȢɅ ʌɐɳȺǍɃ ʳǍʌȢɶȢɃȺǍɶǍ ɐɶǍɅȢSDG 8 , SDG 9 , SDG 17

Wellness Ἁ ñǍȔȺȢȶȺȢ ĥǍʄǍɃ ğǸȺȺɅǸɾɾ ȶǍʌȢȺȢɃ ɐɶǍɅȢṞ ɾǍȔȺȢȶ ǸʌȶȡɅȺȡȶȺǸɶȡSDG 3 ṵñǍȔȺȢȶṶ

ĥǸʄȡȺ =ȡɅǍ Ἁ ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ¶ȡɃǍɶȡ¬MME ɾǸɶʌȡȒȡȶǍ ɐɶǍɅȢ SDG 11ṵñʚɶǱʚɶʚȺǸǩȡȺȡɶ ÷ǸțȡɶȺǸɶṶṞ SDG 13

ĥǸɶǸȺ ÿɐɳȺʔɃ Ἁ ©ʚȺʌʚɶǸȺ ¶ȡɶǍɾ©ʚȺʌʚɶǸȺ ɳɶɐȲǸȺǸɶṞ ǍʳɶȢȺǍɅ ǩʚʌǭǸSDG 11, SDG 17

}ɅɐʬǍɾʳɐɅ Ἁ ÿǸȶɅɐȺɐȲȡ ©ʔȺȺǍɅȢɃȢĥǸɅȡ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ʌǸȶɅɐȺɐȲȡ ʔʳȓʔȺǍɃǍȺǍɶȢSDG 9 , SDG 12

EɚɅȓʚɾǸȺ MȶɐɅɐɃȡ Ἁ !ʌȢȶ !ʽǍȺʌȢɃȢgȢǱǍ ǩǍȔȢʄȢṞ ʌǸȶ ȶʔȺȺǍɅȢɃȺȢȶ ɳȺǍɾʌȡȶ ǍʽǍȺʌȢɃȢSDG 12, SDG 2



!ʬɶʔɳǍ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌȢ ĞǸ 
¸Ǹʌ įǸɶɐ ĥɐȺ oǍɶȡʌǍɃȢʽ

2024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ 39 3 9



!ʬɶʔɳǍ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌȢ ṵEuropean Green DealṶṞ !=ẏɅȡɅ 
ᶰᶮᶳᶮ ʳȢȺȢɅǍ ȶǍǱǍɶ ȶǍɶǩɐɅ Ʌɚʌɶ ȶȢʌǍolma hedefini 
ǱǸɾʌǸȶȺǸʳǸɅ ǸɅ ȶǍɳɾǍɃȺȢ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɳɐȺȡʌȡȶǍɾȢǱȢɶṣ 
ÿʚɶȶȡʳǸẏǱǸ ȒǍǍȺȡʳǸʌ ȓɚɾʌǸɶǸɅ ʌʔɶȡʽɃ ɾǸȶʌɚɶʚ ȡǭȡɅ ǱǸ ǩʔ 
ɃʔʌǍǩǍȶǍʌṞ ɚʽǸȺȺȡȶȺǸ ȶǍɶǩɐɅ ʳɚɅǸʌȡɃȡṞ ǸɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡṞ 
ǱɚɅȓʚɾǸȺ ǸȶɐɅɐɃȡ ʬǸ ʌǸǱǍɶȡȶ ʽȡɅǪȡɶȡ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȔȡ 
ǍȺǍɅȺǍɶȢɅǱǍ ȶɶȡʌȡȶ ɚɅǸɃ ʌǍʄȢɃǍȶʌǍǱȢɶṣ

éǸȓɅʔɃ >ǍɶʳǍ ɐȺǍɶǍȶ ǩȡʽȺǸɶ ǱǸṞ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌ ȡȺǸ 
ʔʳʔɃȺʔ ɐȺǍǪǍȶ ʄǸȶȡȺǱǸ Net Zero 2050 vizyonumuzu 
ortaya koyuyoruz.

Avrupa
ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌȢ ʬǸ 

Net Zero Yol 
oǍɶȡʌǍɃȢʽ



Å ĥǸɅȡȺǸɅǸǩȡȺȡɶ ǸɅǸɶȲȡ ʳǍʌȢɶȢɃȺǍɶȢ ṵgMñṞ ǸɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡ 
sistemleri)

Å MɅǸɶȲȡ ʌʚȶǸʌȡɃȡɅǱǸ ʬǸɶȡɃȺȡȺȡȶ ṵǍȶȢȺȺȢ ǩȡɅǍ ɐʌɐɃǍɾʳɐɅȺǍɶȢṞ ¬ME 
ǱɚɅʚʄʚɃʚṞ ȢɾȢ ȓǸɶȡ ȶǍʽǍɅȢɃ ɾȡɾʌǸɃȺǸɶȡṶ

Å ©ǍɶǩɐɅ ǍʳǍȶ ȡʽȡ ɚȺǭʚɃʚ ʬǸ ɶǍɳɐɶȺǍɃǍ ṵuñÃ ᶯᶲᶮᶴᶲṞ gog 
æɶɐʌɐȶɐȺʚ ʔʳʔɃȺʔṶ

©ǍɶǩɐɅ ĥɚɅǸʌȡɃȡ ʬǸ MɅǸɶȲȡ EɚɅʚʄʚɃʚ

!ʬɶʔɳǍ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌȢ ĞǸ ¸Ǹʌ įǸɶɐ ĥɐȺ oǍɶȡʌǍɃȢʽ
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Net Zero 
ĥɐȺ oǍɶȡʌǍɃȢʽ

Å !ʌȢȶȺǍɶȢɅ ȶǍʳɅǍȔȢɅǱǍ ǍʳɶȢʄʌȢɶȢȺɃǍɾȢ ʬǸ ụᶯᶮᶮ ȓǸɶȡ ǱɚɅʚʄʚɃ 
hedefi

Å gȢǱǍ ȡɾɶǍȒȢɅȢɅ ɚɅȺǸɅɃǸɾȡṞ ȓȢǱǍ ǩǍȔȢʄ ɳɶɐȲǸȺǸɶȡ
Å ÿǸȶ ȶʔȺȺǍɅȢɃȺȢȶ ɳȺǍɾʌȡȶȺǸɶȡɅ ǍʄǍɃǍȺȢ ȶǍȺǱȢɶȢȺɃǍɾȢ

EɚɅȓʚɾǸȺ MȶɐɅɐɃȡ ʬǸ !ʌȢȶ !ʽǍȺʌȢɃȢ

Å gɶȡ ɾʔ ȓǸɶȡ ȶǍʽǍɅȢɃȢ ʬǸ ɾʔȺǍɃǍǱǍ ʳǸɅȡǱǸɅ ȶʔȺȺǍɅȢɃ
Å ñʔ ʬǸɶȡɃȺȡȺȡȔȡ ʌǸȶɅɐȺɐȲȡȺǸɶȡ
Å ©ȡʄȡ ǩǍʄȢ ɾʔ ʌʚȶǸʌȡɃȡɅȡɅ ǍʽǍȺʌȢȺɃǍɾȢ

ñʔ ĥɚɅǸʌȡɃȡ

Å ĥǸʄȡȺ ʌǸǱǍɶȡȶ ȶɶȡʌǸɶȺǸɶȡɅȡɅ ʔʳȓʔȺǍɅɃǍɾȢ
Å ĥǸɶǸȺ ʚɶǸʌȡǪȡȺǸɶǱǸɅ ɾǍʌȢɅ ǍȺɃǍ ɐɶǍɅȢɅȢɅ ǍɶʌȢɶȢȺɃǍɾȢ
Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ȓǍɾʌɶɐɅɐɃȡ ʬǸ ȓȢǱǍ ȓʚʬǸɅȺȡȔȡ

ñʚɶǱʚɶʚȺǸǩȡȺȡɶ ÿǸǱǍɶȡȶ ʬǸ ĥǸɶǸȺ ©ǍʌȶȢ
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2025

©ǍɶǩɐɅ ɚȺǭʚɃȺǸɃǸ 
ɾȡɾʌǸɃȺǸɶȡɅȡɅ ȶʔɶʔȺɃǍɾȢ
Reverse Osmos Sistemi

2040

Ana operasyonlarda 
ȒɐɾȡȺ ʳǍȶȢʌ ȶʔȺȺǍɅȢɃȢɅȢɅ 
ɾɐɅȺǍɅǱȢɶȢȺɃǍɾȢ
MɅǸɶȲȡ ʌʚȶǸʌȡɃȡɅǱǸ 
%100 yenilenebilir 
ȶǍʳɅǍȶ ɐɶǍɅȢɅǍ 
ʔȺǍʄɃǍȶ.

2050

Net Zero

2030

MɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡɅǱǸ 
ụᶱᶮ ȡʳȡȺǸʄɃǸ
gɚɅʚȺȺʚ ȶǍɶǩɐɅ 

ɾǸɶʌȡȒȡȶǍȺǍɶȢ ȡȺǸ ɅɚʌɶȺǸɃǸ

Net Zero

=ʔ ʳɐȺ țǍɶȡʌǍɾȢɅǱǍṞ ɾʔ ʳɚɅǸʌȡɃȡ ʬǸ ǸɅǸɶȲȡ 
ǱɚɅʚʄʚɃʚɅǱǸɅ ȶǍɶǩɐɅ ɾǸɶʌȡȒȡȶǍɾʳɐɅʔɅǍ ȶǍǱǍɶ 
ʌʚɃ ǍǱȢɃȺǍɶȢɃȢʽȢ ʄǸȒȒǍȒ ǩȡǭȡɃǱǸ ɳǍʳǱǍʄȺǍɶȢɃȢʽȺǍ 
ɳǍʳȺǍʄȢʳɐɶʔʽṣ

ÿʔɶȡʽɃ ɾǸȶʌɚɶʚɅǱǸ ʳǸʄȡȺ 
ǱɚɅʚʄʚɃ ɚɅǪʚɾʚ ǩȡɶ ɃǍɶȶǍ 
olarak konumlanmak hedefi ile

!ʬɶʔɳǍ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌȢ ĞǸ ¸Ǹʌ įǸɶɐ ĥɐȺ oǍɶȡʌǍɃȢʽ

2024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ 42

Operasyonel 
ǸɃȡɾʳɐɅȺǍɶǱǍ ɅǸʌ ɾȢȒȢɶ 

hedefi.



ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ©ɐɃȡʌǸɾȡ ĞǸ 
ĥɚɅǸʌȡʄȡɃ ¶ǸȶǍɅȡʽɃǍȺǍɶȢ
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ñʌɶǍʌǸȲȡȶ ĥɚɅ =ǸȺȡɶȺǸɃǸ

AǸʬɶǸɾǸȺ ɾʌɶǍʌǸȲȡȶ țǸǱǸȒȺǸɶȡɅ ǩǸȺȡɶȺǸɅɃǸɾȡṞ Ć¸ ñEg 
ʬǸ !ʬɶʔɳǍ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌ ʔʳʔɃʔɅʔɅ ɾǍȔȺǍɅɃǍɾȢṞ 
ʳȢȺȺȢȶ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɶǍɳɐɶʔɅʔɅ ɐɅǍʳȺǍɅɃǍɾȢṣ

Politika ve Standartlar

AǸʬɶǸṞ ȡʄ ɾǍȔȺȢȔȢ ʬǸ ȓʚʬǸɅȺȡȔȡṞ ȡɅɾǍɅ țǍȶȺǍɶȢṞ Ǹʌȡȶ ʬǸ 
ʔʳʔɃȺʔȺʔȶ ɳɐȺȡʌȡȶǍȺǍɶȢɅȢɅ ʔʳȓʔȺǍɅɃǍɾȢɅȢ ɾǍȔȺǍɃǍȶ.

}ɅɐʬǍɾʳɐɅ Ἁ æɶɐȲǸ ĥɚɅǸʌȡɃȡ

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ǍȺǍɅȢɅǱǍ ʳǸɅȡȺȡȶǭȡ ɳɶɐȲǸȺǸɶȡɅ 
(Reverse Osmos Sistemi, Carbon Commited vb.) 
țǍʳǍʌǍ ȓǸǭȡɶȡȺɃǸɾȡṣ

æǍʳǱǍʄ ©ǍʌȢȺȢɃȢ

¶ȡɾǍȒȡɶȺǸɶṞ ǭǍȺȢʄǍɅȺǍɶṞ ʌǸǱǍɶȡȶǭȡȺǸɶ ʬǸ ʳǸɶǸȺ ʌɐɳȺʔɃȺǍ 
ǱʚʽǸɅȺȡ ȡȺǸʌȡʄȡɃ ʬǸ ȓǸɶȡ ǩȡȺǱȡɶȡɃ ɃǸȶǍɅȡʽɃǍȺǍɶȢ 
ȶʔɶʔȺɃǍɾȢṣ

éǸȓɅʔɃ >ǍɶʳǍẏǱǍ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶṞ ȶʔɶʔɃɾǍȺ ʳɚɅǸʌȡʄȡɃ ʳǍɳȢɃȢʽȢɅ 
ɃǸɶȶǸʽȡɅǱǸ ʳǸɶ ǍȺɃǍȶʌǍǱȢɶṣ =ʔ ǍɃǍǭȺǍ ɐȺʔʄʌʔɶʔȺǍɅ ReGreen Komitesi , 
ɐʌǸȺȡɃȡʽȡɅ ʌʚɃ ǭǸʬɶǸɾǸȺṞ ɾɐɾʳǍȺ ʬǸ ʳɚɅǸʌȡʄȡɃ ṵMñgṶ ɳǸɶȒɐɶɃǍɅɾȢɅȢɅ 
ɳȺǍɅȺǍɅɃǍɾȢṞ ʔʳȓʔȺǍɅɃǍɾȢ ʬǸ ȡʽȺǸɅɃǸɾȡɅǱǸɅ ɾɐɶʔɃȺʔǱʔɶṣ
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æǍʳǱǍʄ ©ǍʌȢȺȢɃȢ ĞǸ ÍɅǪǸȺȡȶȺȡ 
©ɐɅʔȺǍɶȢɅ =ǸȺȡɶȺǸɅɃǸɾȡ 
(GRI Materyalite Analizi)
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ÃǱǍȶ gɶʔɳ ÿɐɳȺǍɅʌȢȺǍɶȢ

AǍȺȢʄǍɅ ʌǸɃɾȡȺǪȡȺǸɶȡṞ ʳǸɶǸȺ 
ñÿ©ẏȺǍɶ ʬǸ ȶǍɃʔ ȶʔɶʔɃȺǍɶȢ ȡȺǸ 

ǱʚʽǸɅȺǸɅǸɅ ʌǸɃǍʌȡȶ 
ʌɐɳȺǍɅʌȢȺǍɶṣ

2

Anketler ve 
!ɶǍʄʌȢɶɃǍȺǍɶ

Misafir memnuniyet anketleri, 
ǭǍȺȢʄǍɅ ɃǸɃɅʔɅȡʳǸʌȡ 
ǍɶǍʄʌȢɶɃǍȺǍɶȢṞ ʌǸǱǍɶȡȶǭȡ 
ǱǸȔǸɶȺǸɅǱȡɶɃǸ ȒɐɶɃȺǍɶȢṣ

1

=ȡɶǸǩȡɶ gɚɶʚʄɃǸȺǸɶ

ñʌɶǍʌǸȲȡȶ ȡʄ ɐɶʌǍȶȺǍɶȢ ʬǸ 
ʳǍʌȢɶȢɃǪȢȺǍɶȺǍ ʚɾʌ ǱʚʽǸʳ 

ȓɚɶʚʄɃǸȺǸɶṣ

3

Dijital Kanallar

Web sitesi, sosyal medya ve mobil 
ʔʳȓʔȺǍɃǍȺǍɶ ʚʽǸɶȡɅǱǸɅ ȓǸɶȡ 

bildirim toplama.

4

ñǸȶʌɚɶǸȺ ©ǍʌȢȺȢɃ

ÿʔɶȡʽɃ ǩȡɶȺȡȶȺǸɶȡṞ ǭǸʬɶǸ ɳȺǍʌȒɐɶɃȺǍɶȢ 
ʬǸ ʔȺʔɾǍȺṩʔȺʔɾȺǍɶǍɶǍɾȢ 

ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ȓȡɶȡʄȡɃȺǸɶȡɅǸ ǍȶʌȡȒ 
ʚʳǸȺȡȶṣ

5

ĥǍȶȺǍʄȢɃȢɃȢʽ ʬǸ æǍʳǱǍʄ ©ǍʌȢȺȢɃ ñʚɶǸǪȡ

462024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

géu ñʌǍɅǱǍɶʌȺǍɶȢ ǱɐȔɶʔȺʌʔɾʔɅǱǍ ʳʚɶʚʌʚȺǸɅ 
materyalite ǍɅǍȺȡʽȡṞ ȡʄȺǸʌɃǸɃȡʽ ȡǭȡɅ ǸɅ ȶɶȡʌȡȶ 
ȶɐɅʔȺǍɶ ȡȺǸ ɳǍʳǱǍʄȺǍɶȢɃȢʽ ȡǭȡɅ ǸɅ ɚɅǸɃȺȡ 
ɚɅǪǸȺȡȶȺǸɶȡ ɐɶʌǍȶ ǩȡɶ ǭǸɶǭǸʬǸǱǸ ǩʔȺʔʄʌʔɶɃǍʳȢ 
ǍɃǍǭȺǍɃǍȶʌǍǱȢɶṣ

éǸȓɅʔɃ >ǍɶʳǍṞ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɾʌɶǍʌǸȲȡɾȡɅȡ 
ʳǍȺɅȢʽǪǍ ȡǭ ɾʚɶǸǭȺǸɶȺǸ ǱǸȔȡȺṞ ǍʳɅȢ ʽǍɃǍɅǱǍ 
ɳǍʳǱǍʄȺǍɶȢɅȢɅ ǩǸȶȺǸɅʌȡȺǸɶȡ ȡȺǸ 
ʄǸȶȡȺȺǸɅǱȡɶɃǸȶʌǸǱȡɶṣ =ʔ ȶǍɳɾǍɃǱǍṨ 
ɃȡɾǍȒȡɶȺǸɶṞ ǭǍȺȢʄǍɅȺǍɶṞ ʌǸǱǍɶȡȶǭȡȺǸɶṞ ʳǸɶǸȺ 
ʌɐɳȺʔɃṞ ʳǍʌȢɶȢɃǪȢȺǍɶṞ ȡʄ ɐɶʌǍȶȺǍɶȢ ʬǸ ȶǍɃʔ 
ɐʌɐɶȡʌǸȺǸɶȡʳȺǸ ǱʚʽǸɅȺȡ ǸʌȶȡȺǸʄȡɃ 
ȶʔɶʔȺɃǍȶʌǍǱȢɶṣ



}ʄ ɾʌɶǍʌǸȲȡɾȡṞ ɶȡɾȶ ʬǸ 
ȒȢɶɾǍʌȺǍɶṞ ɐɳǸɶǍɾʳɐɅǸȺ 

ʬǸɶȡɃȺȡȺȡȶṞ ɃǍɶȶǍ ȡʌȡǩǍɶȢ

éǸȓɅʔɃ >ǍɶʳǍ ȡǭȡɅ ÍɅǸɃȡ

Misafir deneyimi, toplum 
ǩǸȶȺǸɅʌȡɾȡṞ ʳǍʌȢɶȢɃǪȢ 

hassasiyetleri

æǍʳǱǍʄȺǍɶ }ǭȡɅ ÍɅǸɃȡ

Ć¸ ñEg ʬǸ !ʬɶʔɳǍ ĥǸʄȡȺ 
¶ʔʌǍǩǍȶǍʌȢ ȡȺǸ ĆʳʔɃ

©ǍɶǩɐɅ Ʌɚʌɶ ɃȡɾǍȒȡɶ ǱǸɅǸʳȡɃȡ

ÃɶʌǍ ĞǍǱǸȺȡ ÍɅǪǸȺȡȶȺǸɶ ṵᶰᶮᶱᶮṶ

Reverse osmos sistemi, tek 
ȶʔȺȺǍɅȢɃȺȢȶ ɳȺǍɾʌȡȶȺǸɶȡɅ 
ǍʽǍȺʌȢȺɃǍɾȢṣ

©ȢɾǍ ĞǍǱǸȺȡ ÍɅǪǸȺȡȶȺǸɶ ṵᶰᶮᶰᶳṶ

¸Ǹʌ įǸɶɐ ʌʔɶȡʽɃ ɐɳǸɶǍɾʳɐɅȺǍɶȢ.

Uzun Vadeli Hedefler (2050)

ÍɅǪǸȺȡȶȺȡ ©ɐɅʔȺǍɶȢɅ =ǸȺȡɶȺǸɅɃǸɾȡ

472024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

Materyalite Analizi ile Stratejik 
Entegrasyon



Mÿ}© ĞM ĥÍ¸Mÿ}÷}¶
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ÿǸɃǸȺ EǸȔǸɶȺǸɶȡɃȡʽ
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EǸȔǸɶȺǸɶ

Vizyon & Misyon

Misyon : ẇfǍɶȶȺȢȶʚȺʌʚɶȺǸɶǱǸɅṞher ʳǍʄʌǍɅmisafirlerimiz ȡǭȡɅrǍɶǍʌʌȢȔȢɃȢʽhuzurlu ve
keyifli ortamlarda Ⱥʚȶɾʚ; zarafet, sadelik ve ǱɐȔǍile ǩȡɶȺǸʄʌȡɶȡɳsunarak , beklentileri
ǍʄǍɅbir hizmet ʳǍȶȺǍʄȢɃȢile misafirlerimizin țǍʳǍʌȺǍɶȢɅǱǍunutulmaz izler ǩȢɶǍȶɃǍȶ.Ẉ

Vizyon : ẇñʔɅǱʔȔʔbenzersiz misafir deneyimi ile rakiplerinden ȒǍɶȶȺȢȺǍʄǍɅṞkendini
ɾʚɶǸȶȺȡolarak ȡʳȡȺǸʄʌȡɶȡɶken ǩʔȺʔɅǱʔȔʔǩɚȺȓǸɅȡɅȓǸȺȡʄȡɃȡɅǸve marka ǱǸȔǸɶȡɅǸȶǍʌȶȢǱǍ
bulunan, her milletten misafirlerin, ǭǍȺȢʄǍɅȺǍɶȢɅve ʌʚɃɳǍʳǱǍʄȺǍɶȢɅilk tercih i bir ǱʚɅʳǍ
ɃǍɶȶǍɾȢolmak .Ẉ

50

=ʚʳʚɶȶǸɅ ©ʚȺʌʚɶʚɃʚʽʚ Temel EǸȔǸɶȺǸɶȡɃȡʽȺǸ Koruyoruz
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Mʌȡȶ ĥǍȶȺǍʄȢɃȢɃȢʽ
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Etik
ĥǍȶȺǍʄȢɃȢɃȢʽ

Regnum Carya
Web Sitesi

éǸȓɅʔɃ >ǍɶʳǍ ɐȺǍɶǍȶ ʌʚɃ ȒǍǍȺȡʳǸʌȺǸɶȡɃȡʽȡ ǱʚɶʚɾʌȺʚȶṞ 
ʄǸȒȒǍȒȺȢȶ ʬǸ țǸɾǍɳ ʬǸɶǸǩȡȺȡɶȺȡȶȡȺȶǸȺǸɶȡ ʚʽǸɶȡɅǸ ȡɅʄǍ 

ǸǱȡʳɐɶʔʽṣ }ʄ ɾʚɶǸǭȺǸɶȡɃȡʽǱǸṨ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽṞ ɃȡɾǍȒȡɶȺǸɶȡɃȡʽṞ 
ȡʄ ɐɶʌǍȶȺǍɶȢɃȢʽ ʬǸ ʌɐɳȺʔɃ ȡǭȡɅ ǸɅ ʳʚȶɾǸȶ Ǹʌȡȶ ɾʌǍɅǱǍɶʌȺǍɶȢ 

ȓɚʽǸʌȡʳɐɶʔʽṣ
Mʌȡȶ }ȺȶǸȺǸɶṝ!ʳɶȢɃǪȢȺȢȔȢɅ ɚɅȺǸɅɃǸɾȡṞ ȡɅɾǍɅ țǍȶȺǍɶȢɅǍ 

ɾǍʳȓȢṞ ʌɐɳȺʔɃɾǍȺ ǪȡɅɾȡʳǸʌ ǸʄȡʌȺȡȔȡṞ ʳɐȺɾʔʽȺʔȶȺǍ ɃʚǪǍǱǸȺǸṣ
EǍʬɶǍɅȢʄ ©ʔɶǍȺȺǍɶȢṝÿʚɃ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽǍ ʔʳȓʔȺǍɅǍɅ Etik 

EǍʬɶǍɅȢʄ ʬǸ }ʄ !țȺǍȶȢ éǸțǩǸɶȡ.
÷ǸȒȒǍȒȺȢȶṝ¶ǍȺȡ ɶǍɳɐɶȺǍɃǍṞ ǭǸʬɶǸɾǸȺ ʬǸ ɾɐɾʳǍȺ ʬǸɶȡȺǸɶǱǸ 

ǍǭȢȶ ʬǸ ǱɐȔɶʔ ǩȡȺȓȡȺǸɅǱȡɶɃǸṣ

52
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Å Mʌȡȶ }țȺǍȺ =ȡȺǱȡɶȡɃ oǍʌʌȢṝAǍȺȢʄǍɅ ʬǸ ɳǍʳǱǍʄȺǍɶȢɅ ȓȡʽȺȡȺȡȶ 
ȡǭȡɅǱǸ ǩȡȺǱȡɶȡɃ ʳǍɳǍǩȡȺǸǪǸȔȡ ɃǸȶǍɅȡʽɃǍṣ

Å MȔȡʌȡɃ æɶɐȓɶǍɃȺǍɶȢṝÿʚɃ ǭǍȺȢʄǍɅȺǍɶ ȡǭȡɅ ǸʌȡȶṞ ʳǍɾǍȺ 
ʔʳʔɃ ʬǸ ʬǸɶȡ ȓʚʬǸɅȺȡȔȡ ǸȔȡʌȡɃȺǸɶȡṣ

Å KPI Takibi: Mʌȡȶ ȡțȺǍȺ ɾǍʳȢɾȢṞ ǸȔȡʌȡɃ ȶǍʌȢȺȢɃ ɐɶǍɅȢṞ 
ǩǍȔȢɃɾȢʽ ǱǸɅǸʌȡɃ ɶǍɳɐɶȺǍɶȢṣ

oǸɾǍɳ ĞǸɶȡȺǸǩȡȺȡɶȺȡȶ }ʽȺǸɃǸ

Å ĆʳʔɃ æɐȺȡʌȡȶǍȺǍɶȢṝ©Ğ©©Ṟ gEæéṞ uñÃ ᶰᶵᶮᶮᶯ ʬǸ ǱȡȔǸɶ 
ʔȺʔɾǍȺṩʔȺʔɾȺǍɶǍɶǍɾȢ ʳǍɾǍȺ ǱʚʽǸɅȺǸɃǸȺǸɶǸ ʌǍɃ ʔʳʔɃṣ

Å éʚʄʬǸʌ ʬǸ ĥɐȺɾʔʽȺʔȶȺǍ ¶ʚǪǍǱǸȺǸṝñȢȒȢɶ ʌɐȺǸɶǍɅɾ ɳɐȺȡʌȡȶǍɾȢṨ 
ʌʚɃ ʌǸǱǍɶȡȶǭȡȺǸɶ ȡǭȡɅ Ǹʌȡȶ ʌǍǍțțʚʌ ʄǍɶʌȢṣ

Å ĞǸɶȡ gʚʬǸɅȺȡȔȡṝ¶ȡɾǍȒȡɶ ʬǸ ǭǍȺȢʄǍɅ ǩȡȺȓȡȺǸɶȡɅȡɅ ȶɐɶʔɅɃǍɾȢ ȡǭȡɅ 
ȓʚǭȺʚ ɾȡǩǸɶ ȓʚʬǸɅȺȡȶ ǍȺʌʳǍɳȢɾȢṣ

Å ĆȺʔɾȺǍɶǍɶǍɾȢ }ȺȶǸȺǸɶȺǸ ĆʳʔɃṝ=ȡɶȺǸʄɃȡʄ ¶ȡȺȺǸʌȺǸɶ ©ʚɶǸɾǸȺ 
}ȺȶǸȺǸɶ ñɚʽȺǸʄɃǸɾȡ ṵĆ¸g>Ṷ ʬǸ }ɅɾǍɅ oǍȶȺǍɶȢ MʬɶǸɅɾǸȺ 
Bildirgesi ile tam uyum.
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ĆʳʔɃ æɐȺȡʌȡȶǍȺǍɶȢ



!ǱȡȺ AǍȺȢʄɃǍ

Å Mʄȡʌ ȡʄǸ Ǹʄȡʌ ʚǪɶǸʌ ɳɐȺȡʌȡȶǍɾȢ
Å AǍȺȢʄǍɅ țǍȶȺǍɶȢɅǍ ɾǍʳȓȢ
Å AǸʄȡʌȺȡȺȡȶ ʬǸ ȶǍɳɾǍʳȢǪȢȺȢȶ

Yolsuzlukla 
¶ʚǪǍǱǸȺǸ

Å ñȢȒȢɶ ʌɐȺǸɶǍɅɾ ɳɐȺȡʌȡȶǍɾȢ
Å Mʌȡȶ ʌǸǱǍɶȡȶǭȡ ʌǍǍțțʚʌȺǸɶȡ
Å =ǍȔȢɃɾȢʽ ǱǸɅǸʌȡɃȺǸɶ

ĞǸɶȡ gʚʬǸɅȺȡȔȡ

Å KVKK & GDPR uyumu
Å ISO 27001 sertifikasyonu
Å ñȡǩǸɶ ȓʚʬǸɅȺȡȶ ǍȺʌʳǍɳȢɾȢ

}ɅɾǍɅ oǍȶȺǍɶȢ

Å }ɅɾǍɅ oǍȶȺǍɶȢ MʬɶǸɅɾǸȺ 
=ȡȺǱȡɶȓǸɾȡẏɅǸ ʔʳʔɃ

Å AɐǪʔȶ ȡʄǭȡȺȡȔȡɅǸ ɾȢȒȢɶ ʌɐȺǸɶǍɅɾ
Å ÿɐɳȺʔɃɾǍȺ ǪȡɅɾȡʳǸʌ ǸʄȡʌȺȡȔȡ

Mʌȡȶ }ȺȶǸȺǸɶ ÿǍǩȺɐɾʔ
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Å ÿɐɳȺʔɃǍ ©ǍʌȶȢṝ ©ʚȺʌʚɶǸȺ ɃȡɶǍɾ ɳɶɐȲǸȺǸɶȡɅǸ ǱǸɾʌǸȶṞ ɾɐɾʳǍȺ 
ɾɐɶʔɃȺʔȺʔȶ ȒǍǍȺȡʳǸʌȺǸɶȡɅǱǸ ʄǸȒȒǍȒȺȢȶṣ

Å ñǸȶʌɚɶǸȺ ¬ȡǱǸɶȺȡȶṝ ÿʔɶȡʽɃ ɾǸȶʌɚɶʚɅǱǸ Ǹʌȡȶ ʬǸ ʳɚɅǸʌȡʄȡɃ ǍȺǍɅȢɅǱǍ 
ɚɶɅǸȶ ʔʳȓʔȺǍɃǍȺǍɶ ȓǸȺȡʄʌȡɶɃǸṣ

Å ñʚɶǸȶȺȡ }ʳȡȺǸʄʌȡɶɃǸṝ ĥɚɅǸʌȡʄȡɃ ɳɐȺȡʌȡȶǍȺǍɶȢɅȢɅ ǱʚʽǸɅȺȡ 
ȓʚɅǪǸȺȺǸɅɃǸɾȡ ʬǸ ɳǸɶȒɐɶɃǍɅɾȢɅ ʳȢȺȺȢȶ ɶǍɳɐɶȺǍɶȺǍ ȡʽȺǸɅɃǸɾȡṣ

©ǍʌȶȢȺǍɶȢɃȢʽ ʬǸ ÿǍǍțțʚʌȺǸɶȡɃȡʽ



Mʌȡȶ }ȺȶǸȺǸɶ ʬǸ EǍʬɶǍɅȢʄ 
©ʔɶǍȺȺǍɶȢ éǸțǩǸɶȡ
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Living Sports Healthy Life

REGNUM HOTELS 
E!Ğé!¸u÷ 
KURALLARI

01

02

03

Temel Kurallar
Å ĥɐȺɾʔʽȺʔȶṞ ǭȢȶǍɶ ǭǍʌȢʄɃǍɾȢṞ ɶʚʄʬǸʌ ʬǸ țǸǱȡʳǸ ɳɐȺȡʌȡȶǍȺǍɶȢɅǍ 
ɾȢȶȢ ʔʳʔɃ

Å gȡʽȺȡȺȡȶ ʬǸ ʬǸɶȡ ȶɐɶʔɃǍ ɾɐɶʔɃȺʔȺʔȔʔ
Å ¶ȡɾǍȒȡɶ ɃǸɃɅʔɅȡʳǸʌȡ ʬǸ ȓʚʬǸɅȺȡȔȡɅȡɅ ɚɅǪǸȺȡȶȺǸɅǱȡɶȡȺɃǸɾȡ
Å ©ǍʳɅǍȶȺǍɶȢɅ ʬǸɶȡɃȺȡṞ Ǳʚɶʚɾʌ ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ʄǸȶȡȺǱǸ 
ȶʔȺȺǍɅȢɃȢ

ÿǸǱǍɶȡȶǭȡ ʬǸ }ʄ ÃɶʌǍȔȢ ñɐɶʔɃȺʔȺʔȶȺǍɶȢ
Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ʬǸ Ǹʌȡȶ ʌǍǍțțʚʌ ɾɚʽȺǸʄɃǸȺǸɶȡɅǸ ʔʳʔɃ
Å }ɅɾǍɅ țǍȶȺǍɶȢṞ ǭǸʬɶǸ ʬǸ ȡʄ ȓʚʬǸɅȺȡȔȡ ɾʌǍɅǱǍɶʌȺǍɶȢɅǍ ǩǍȔȺȢȺȢȶ
Å ÿǸǱǍɶȡȶ ʽȡɅǪȡɶȡɅǱǸ ʄǸȒȒǍȒȺȢȶ ʬǸ ȡʽȺǸɅǸǩȡȺȡɶȺȡȶ

AǍȺȢʄǍɅ ñɐɶʔɃȺʔȺʔȶȺǍɶȢ
Å Mʌȡȶ ǱȢʄȢ ǱǍʬɶǍɅȢʄȺǍɶȢ ȒǍɶȶ ǸʌʌȡȔȡɅǱǸ ǩȡȺǱȡɶɃǸ 
ʳʚȶʚɃȺʚȺʚȔʚ

Å Mʌȡȶ ȡțȺǍȺȺǸɶǸ ɾȢȒȢɶ ʌɐȺǸɶǍɅɾ ɳɐȺȡʌȡȶǍɾȢ
Å oǸɶ ȶǍǱǸɃǸǱǸ Ǹʌȡȶ ȶǍɶǍɶ ʬǸɶɃǸ ʳǸʌȶȡɅȺȡȔȡ

EǍʬɶǍɅȢʄ ©ʔɶǍȺȺǍɶȢ

56
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ÿʚɃ ǭǍȺȢʄǍɅȺǍɶṞ ʳɚɅǸʌȡǪȡȺǸɶ ʬǸ ʌǸǱǍɶȡȶǭȡȺǸɶṞ éǸȓɅʔɃ oɐʌǸȺɾ EǍʬɶǍɅȢʄ ©ʔɶǍȺȺǍɶȢ éǸțǩǸɶȡẏɅǸ ʔʳɃǍȶȺǍ ʳʚȶʚɃȺʚǱʚɶṣ
=ʔ ɶǸțǩǸɶṞ ȶʔɶʔɃɾǍȺ ǱǸȔǸɶȺǸɶȡɃȡʽȡ ȓʚɅȺʚȶ ȡʄ ɾʚɶǸǭȺǸɶȡɅǸ ʌǍʄȢɃǍʳȢ ʬǸ Ǹʌȡȶ ɐȺɃǍʳǍɅ ǱǍʬɶǍɅȢʄȺǍɶȢɅ ɚɅȺǸɅɃǸɾȡɅȡ ǍɃǍǭȺǍɶṣ

Å Mʌȡȶ oǍʌʌȢṝ gȡʽȺȡȺȡȶ ǸɾǍɾȢɅǍ ǱǍʳǍȺȢ ȡțǩǍɶ ʬǸ ǱǍɅȢʄɃǍ țǍʌʌȢ ṵǸ-posta 
ʬǸʳǍ ɳɐɶʌǍȺ ʚʽǸɶȡɅǱǸɅṶṣ

Å }țȺǍȺ EǸȔǸɶȺǸɅǱȡɶɃǸṝ oǸɶ ǩȡȺǱȡɶȡɃ ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ʬǸ Mʌȡȶ 
©ɐɃȡʌǸɾȡ ʌǍɶǍȒȢɅǱǍɅ ȡɅǪǸȺǸɅȡɶṣ

Å Kapsam: ÿʚɃ ǭǍȺȢʄǍɅȺǍɶṞ ʌǸǱǍɶȡȶǭȡȺǸɶṞ ʌǍʄǸɶɐɅȺǍɶ ʬǸ ȡʄ ɐɶʌǍȶȺǍɶȢɅȢ 
ȡǭǸɶȡɶṣ

=ȡȺǱȡɶȡɃ ʬǸ }țȺǍȺ ñʚɶǸǪȡ



}ɅɾǍɅ oǍȶȺǍɶȢ æɐȺȡʌȡȶǍɾȢ
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 ŜŦŦŀŦƭƤƪ ǾŜ !ŘŀƭŜǘ
Å ÿʚɃ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽȺǍ ʄǸȒȒǍȒṞ ǍǱȡȺ ʬǸ ȓʚʬǸɅǸ ǱǍʳǍȺȢ 

ȡȺǸʌȡʄȡɃ ȶʔɶɃǍʳȢ ʌǍǍțțʚʌ ǸǱǸɶȡʽṣ
Å !ʳɶȢɃǪȢȺȢȶṞ ʽɐɶǩǍȺȢȶṞ ʳȢȺǱȢɶɃǍ ṵɃɐǩǩȡɅȓṶ ʬǸʳǍ 
țǍȶɾȢʽ ʔʳȓʔȺǍɃǍȺǍɶǍ ȶǸɾȡɅȺȡȶȺǸ ȡʽȡɅ ʬǸɶɃǸʳȡʽṣ

Å }ʄǸ ǍȺȢɃṞ ɳǸɶȒɐɶɃǍɅɾṞ ǸȔȡʌȡɃṞ ʚǪɶǸʌȺǸɅǱȡɶɃǸ ʬǸ 
ʌǸɶȒȡ ɾʚɶǸǭȺǸɶȡɅǱǸ Ǹʄȡʌ ȒȢɶɾǍʌ ȡȺȶǸɾȡɅǸ ǩǍȔȺȢʳȢʽṣ

4Ŝǒƛǘƭƛƭƛƪ ǾŜ YŀǇǎŀȅƤŎƤƭƤƪ
Å fǍɶȶȺȢȺȢȶȺǍɶȢ ǩȡɶ ʽǸɅȓȡɅȺȡȶ ɐȺǍɶǍȶ ȓɚɶʚɶṞ țǸɶ ǩȡɶǸʳȡɅ 
Ǹʄȡʌ ʌǸɃɾȡȺȡɅȡ ʬǸ ȶǍʌȢȺȢɃȢɅȢ ǱǸɾʌǸȶȺǸɶȡʽṣ

Å ©ǍǱȢɅ ȺȡǱǸɶȺȡȔȡṞ ǸɅȓǸȺȺȡ ǩȡɶǸʳȺǸɶȡɅ ȡɾʌȡțǱǍɃȢ ʬǸ ȒǍɶȶȺȢ 
ȶʚȺʌʚɶȺǸɶǱǸɅ ǭǍȺȢʄǍɅȺǍɶȢɅ ȶǍʌȶȢɾȢɅȢ ʌǸʄʬȡȶ ǸǱǸɶȡʽṣ

Tƴǎŀƴ hƴǳǊǳƴŀ {ŀȅƎƤ
Å AǍȺȢʄǍɅȺǍɶȢɃȢʽȢɅ ȒȡʽȡȶɾǸȺ ʬǸ ɳɾȡȶɐȺɐȲȡȶ 

ǩʚʌʚɅȺʚȔʚɅʚ ȶɐɶʔɶʔʽṣ
Å ñǍȔȺȢȶȺȢṞ ȓʚʬǸɅȺȡ ʬǸ ǱǸɾʌǸȶȺǸʳȡǪȡ ǩȡɶ ȡʄ ɐɶʌǍɃȢ 

ɾʔɅǍɶȢʽṣ
Å AɐǪʔȶ ȡʄǭȡȺȡȔȡṞ ʽɐɶȺǍ ǭǍȺȢʄʌȢɶɃǍ ʬǸ ȡɅɾǍɅ ʌȡǪǍɶǸʌȡ 
ʔʳȓʔȺǍɃǍȺǍɶȢɅǍ ɾȢȒȢɶ ʌɐȺǸɶǍɅɾ ɳɐȺȡʌȡȶǍɾȢ ʔʳȓʔȺǍɶȢʽṣ ¢ƻǇƭǳƳŀ ǾŜ 4ŜǾǊŜȅŜ {ŀȅƎƤ

Å ĥǸɶǸȺ ʌɐɳȺʔɃʔɅ ȶʚȺʌʚɶǸȺ ɃȡɶǍɾȢɅǍṞ ȓǸȺǸɅǸȶȺǸɶȡɅǸ 
ʬǸ ǱǸȔǸɶȺǸɶȡɅǸ ɾǍʳȓȢȺȢʳȢʽṣ

Å AǸʬɶǸʳǸ ʽǍɶǍɶ ʬǸɶɃǸʳǸɅṞ ǱɐȔǍʳǍ ɾǍʳȓȢȺȢ 
ɐɳǸɶǍɾʳɐɅ ɳɐȺȡʌȡȶǍȺǍɶȢ ʔʳȓʔȺǍɶȢʽṣ

4ŀƭƤǒŀƴ wŜŦŀƘƤ ǾŜ DŜƭƛǒƛƳƛ
Å ÿʚɃ ǭǍȺȢʄǍɅȺǍɶȢɅ ȓǸȺȡʄȡɃȡ ȡǭȡɅ ǸȔȡʌȡɃṞ ɃǸɅʌɐɶȺʔȶ 
ʬǸ ȒȢɶɾǍʌ ǸʄȡʌȺȡȔȡɅȡ ǱǸɾʌǸȶȺǸɶȡʽṣ

Å }ʄ ʬǸ ɚʽǸȺ ʳǍʄǍɃ ǱǸɅȓǸɾȡɅȡ ȓɚʽǸʌǸɅ ʔʳȓʔȺǍɃǍȺǍɶ 
ȓǸȺȡʄʌȡɶȡɶȡʽṣ

Å gʚʬǸɅȺȡ ǭǍȺȢʄɃǍ ȶɐʄʔȺȺǍɶȢ ȡǭȡɅ ȡʄ ɾǍȔȺȢȔȢ ʬǸ 
ȓʚʬǸɅȺȡȔȡ ɾʌǍɅǱǍɶʌȺǍɶȢɅȢ ɾʚɶǸȶȺȡ ȡʳȡȺǸʄʌȡɶȡɶȡʽṣ

}ɅɾǍɅ oǍȶȺǍɶȢ æɐȺȡʌȡȶǍɾȢ
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éǸȓɅʔɃ oɐʌǸȺɾ ɐȺǍɶǍȶṞ ȡɅɾǍɅ țǍȶȺǍɶȢɅǍ ɾǍʳȓȢʳȢ ȶʔɶʔɃ ȶʚȺʌʚɶʚɃʚʽʚɅ ʌǸɃǸȺ ʌǍʄȢ ɐȺǍɶǍȶ ȓɚɶʚʳɐɶʔʽṣ
ÿʚɃ ǭǍȺȢʄǍɅȺǍɶȢɃȢʽȢɅṞ ɳǍʳǱǍʄȺǍɶȢɃȢʽȢɅ ʬǸ ʌɐɳȺʔɃʔɅ țǍȶȺǍɶȢɅǍ ɾǍʳȓȢȺȢṞ ǍǱȡȺṞ ȓʚʬǸɅȺȡ ʬǸ ȶǍɳɾǍʳȢǪȢ ǩȡɶ ǭǍȺȢʄɃǍ ɐɶʌǍɃȢ ʳǍɶǍʌɃǍȶṨ etiȶ ǱǸȔǸɶȺǸɶȡɃȡʽṞ 
ʳǍɾǍȺ ʳʚȶʚɃȺʚȺʚȶȺǸɶȡɃȡʽ ʬǸ ʔȺʔɾȺǍɶǍɶǍɾȢ ȡɅɾǍɅ țǍȶȺǍɶȢ ɾʌǍɅǱǍɶʌȺǍɶȢ ǱɐȔɶʔȺʌʔɾʔɅǱǍ ɚɅǪǸȺȡȔȡɃȡʽǱȡɶṣ
=ʔ ɳɐȺȡʌȡȶǍṞ }ɅɾǍɅ oǍȶȺǍɶȢ MʬɶǸɅɾǸȺ =ȡȺǱȡɶȓǸɾȡṞ u¬Ã ṵĆȺʔɾȺǍɶǍɶǍɾȢ AǍȺȢʄɃǍ ÍɶȓʚʌʚṶ ñɚʽȺǸʄɃǸȺǸɶȡṞ =ȡɶȺǸʄɃȡʄ ¶ȡȺȺǸʌȺǸɶ ©ʚɶǸɾǸȺ }lkeȺǸɶ ñɚʽȺǸʄɃǸɾȡ ʬǸ 
ÿʚɶȶȡʳǸ >ʔɃțʔɶȡʳǸʌȡ !ɅǍʳǍɾǍɾȢ ʌǸɃǸȺ ǍȺȢɅǍɶǍȶ țǍʽȢɶȺǍɅɃȢʄʌȢɶṣ



ĞǸɶȡ gȡʽȺȡȺȡȔȡ ʬǸ ©Ğ©©
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oʔȶʔȶǍ ʬǸ EʚɶʚɾʌȺʚȶ 
©ʔɶǍȺȺǍɶȢɅǍ ĆʳȓʔɅȺʔȶ

!ɃǍǭȺǍ ñȢɅȢɶȺȢ }ʄȺǸɃǸ

ĞǸɶȡ gʚʬǸɅȺȡȔȡ ʬǸ 
gȡʽȺȡȺȡȔȡ

÷ǸȒȒǍȒȺȢȶ ʬǸ oǸɾǍɳ 
Verebilirlik

æǍʳȺǍʄȢɃǱǍ EȡȶȶǍʌ 
ʬǸ gʚʬǸɅȺȡȶ

©ȡʄȡɾǸȺ ʬǸɶȡȺǸɶ ʳǍȺɅȢʽǪǍ ʳǍɾǍȺ ǱǍʳǍɅǍȶȺǍɶ ǭǸɶǭǸʬǸɾȡɅǱǸ ʌ
ɐɳȺǍɅȢɶṞ ȡʄȺǸɅȡɶ ʬǸ ɾǍȶȺǍɅȢɶṣ

ĞǸɶȡȺǸɶṞ ʌɐɳȺǍɅɃǍ ǍɃǍǪȢɅǍ ʔʳȓʔɅ 
ɐȺǍɶǍȶ ȡʄȺǸɅȡɶ ʬǸ ǩʔ ǍɃǍǪȢɅ ɐɶʌǍǱǍɅ 
ȶǍȺȶɃǍɾȢ ǱʔɶʔɃʔɅǱǍ ȡɃțǍ ǸǱȡȺȡɶṣ

©ȡʄȡɾǸȺ ʬǸɶȡȺǸɶǸ ȡʽȡɅɾȡʽ ǸɶȡʄȡɃȡ ɚɅȺǸɃǸȶ ȡǭȡɅ ʌǸȶɅȡȶ 
ṵɾȡǩǸɶ ȓʚʬǸɅȺȡȶṞ ʄȡȒɶǸȺǸɃǸṞ ǸɶȡʄȡɃ ȶɐɅʌɶɐȺʚṶ ʬǸ ȡǱǍɶȡ 
ṵȓȡʽȺȡȺȡȶ ʌǍǍțțʚǱʚṞ ʳǸʌȶȡȺǸɅǱȡɶɃǸṞ ǸȔȡʌȡɃṶ ɚɅȺǸɃȺǸɶ 
ǍȺȢɅȢɶṣ

¶ȡɾǍȒȡɶȺǸɶ ʬǸ ǭǍȺȢʄǍɅȺǍɶṞ ʬǸɶȡȺǸɶȡɅ
ȡɅ ɅǍɾȢȺ ȡʄȺǸɅǱȡȔȡ ȶɐɅʔɾʔɅǱǍ 
bilgilendirilir; her bireyin verisi 
ʚʽǸɶȡɅǱǸ ǸɶȡʄȡɃṞ ǱʚʽǸȺʌɃǸṞ 
ɾȡȺɃǸ ʬǸ ȡʌȡɶǍʽ țǍȶȺǍɶȢ ʬǍɶǱȢɶṣ

ĞǸɶȡȺǸɶ ʳǍȺɅȢʽǪǍ ʳǍɾǍȺ ʽɐɶʔɅȺʔȺʔȶ 
ʬǸʳǍ ǍǭȢȶ ɶȢʽǍ ǱʔɶʔɃʔɅǱǍ ʚǭʚɅǪʚ ʌǍɶǍȒȺǍɶȺǍ 
ɳǍʳȺǍʄȢȺȢɶṨ țǸɶ ǱʔɶʔɃǱǍ ʬǸɶȡ ȓʚʬǸɅȺȡȔȡ ɾɚʽȺǸʄ
ɃǸȺǸɶȺǸ ȓʚʬǸɅǪǸ ǍȺʌȢɅǍ ǍȺȢɅȢɶṣ

ĞǸɶȡ gȡʽȺȡȺȡȔȡ ʬǸ ©Ğ©©
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Temel 
}ȺȶǸȺǸɶȡɃȡʽ

éǸȓɅʔɃ oɐʌǸȺɾ ɐȺǍɶǍȶṞ ȶȡʄȡɾǸȺ ʬǸɶȡȺǸɶȡɅ ȶɐɶʔɅɃǍɾȢɅȢ ɾǍǱǸǪǸ ʳǍɾǍȺ ǩȡɶ ʳʚȶʚɃȺʚȺʚȶ ǱǸȔȡȺṞ ǍʳɅȢ ʽǍɃǍɅǱǍ ɃȡɾǍȒȡɶ ɃǸɃɅʔɅȡʳǸʌȡɅȡɅ ʬǸȓʚven 
ȡȺȡʄȶȡɾȡɅȡɅ ʌǸɃǸȺ ʔɅɾʔɶʔ ɐȺǍɶǍȶ ȓɚɶʚʳɐɶʔʽṣ

ÿʚɃ ɃȡɾǍȒȡɶṞ ǭǍȺȢʄǍɅṞ ʌǸǱǍɶȡȶǭȡ ʬǸ ȡʄ ɐɶʌǍȶȺǍɶȢɃȢʽǍ Ǎȡʌ ȶȡʄȡɾǸȺ ʬǸɶȡȺǸɶṨ ȓȡʽȺȡȺȡȶṞ ǩʚʌʚɅȺʚȶ ʬǸ ǸɶȡʄȡȺǸǩȡȺȡɶȺȡȶ ȡȺȶǸȺǸɶȡ ǭǸɶǭǸvesinde korunur.

Å ᶴᶴᶷᶶ ñǍʳȢȺȢ ©ȡʄȡɾǸȺ ĞǸɶȡȺǸɶȡɅ ©ɐɶʔɅɃǍɾȢ ©ǍɅʔɅʔ ṵ©Ğ©©ṶṞ
Å !ʬɶʔɳǍ =ȡɶȺȡȔȡ gǸɅǸȺ ĞǸɶȡ ©ɐɶʔɃǍ ÿʚʽʚȔʚ ṵgEæéṶṞ
Å uñÃ ᶰᶵᶮᶮᶯ =ȡȺȓȡ gʚʬǸɅȺȡȔȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ɾʌǍɅǱǍɶʌȺǍɶȢ 

ile uyumludur.
Å éǸȓɅʔɃ oɐʌǸȺɾ ©ȡʄȡɾǸȺ ĞǸɶȡȺǸɶȡɅ ©ɐɶʔɅɃǍɾȢ ʬǸ gȡʽȺȡȺȡȶ 
æɐȺȡʌȡȶǍɾȢ

=ʔ ȶǍɳɾǍɃǱǍ ʳʚɶʚʌʚȺǸɅ ʌʚɃ ȒǍǍȺȡʳǸʌȺǸɶṨ

https://www.regnumhotels.com/tr/kvkk/
https://www.regnumhotels.com/tr/kvkk/
https://www.regnumhotels.com/tr/kvkk/


÷ǸȒȒǍȒȺȢȶṞ oǸɾǍɳ ĞǸɶǸǩȡȺȡɶȺȡȶ ʬǸ 
Uyumluluk
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01

Å fǍǍȺȡʳǸʌȺǸɶȡɃȡʽṞ ǭǸʬɶǸɾǸȺṞ ɾɐɾʳǍȺ ʬǸ ʳɚɅǸʌȡʄȡɃ ṵMñgṶ 
ɳǸɶȒɐɶɃǍɅɾ ȓɚɾʌǸɶȓǸȺǸɶȡʳȺǸ ǱʚʽǸɅȺȡ ɐȺǍɶǍȶ ȶǍɃʔʳǍ 
ǍǭȢȶȺǍɅȢɶṣ

Å ĥǍʌȢɶȢɃǪȢȺǍɶṞ ɃȡɾǍȒȡɶȺǸɶṞ ǭǍȺȢʄǍɅȺǍɶ ʬǸ ȶǍɃʔ ɐʌɐɶȡʌǸȺǸɶȡ ȡȺǸ ǍǭȢȶ 
ȡȺǸʌȡʄȡɃ ɾʚɶǱʚɶʚȺʚɶṣ

Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɶǍɳɐɶʔɃʔʽṞ géu ñʌǍɅǱǍɶʌȺǍɶȢ ʬǸ Ć¸ gȺɐǩǍȺ 
>ɐɃɳǍǪʌ }ȺǸɶȺǸɃǸ =ȡȺǱȡɶȡɃȡ ṵ>ÃæṶ ǭǸɶǭǸʬǸɾȡɅǱǸ țǍʽȢɶȺǍɅȢɶṣ

Å ©ǍɶǍɶ ǍȺɃǍ ɾʚɶǸǭȺǸɶȡṞ ɚȺǭʚȺǸǩȡȺȡɶ ʬǸɶȡȺǸɶ ʬǸ ǩǍȔȢɃɾȢʽ ǱǸɅǸʌȡɃ 
ɾɐɅʔǭȺǍɶȢʳȺǍ ǱǸɾʌǸȶȺǸɅȡɶṣ

÷ǸȒȒǍȒȺȢȶ }ȺȶǸɾȡ

Å oǸɶ ʳɚɅǸʌȡɃ ǱʚʽǸʳȡṞ ǍȺǱȢȔȢ ȶǍɶǍɶȺǍɶȢɅ 
ǭǸʬɶǸɾǸȺṞ ɾɐɾʳǍȺ ʬǸ ǸȶɐɅɐɃȡȶ 

etkilerinden sorumludur.
Å ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ©ɐɃȡʌǸɾȡṞ 

performans izleme, denetim ve 
ɶǍɳɐɶȺǍɃǍ ɾʚɶǸǭȺǸɶȡɅȡ ʳʚɶʚʌʚɶṣ

Å ĥɚɅǸʌȡɃ ©ʔɶʔȺʔṞ ʳȢȺȺȢȶ 
ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɳǸɶȒɐɶɃǍɅɾȢɅȢ 
ǱǸȔǸɶȺǸɅǱȡɶǸɶǸȶ țǸǱǸȒȺǸɶȡɅ 
ȓǸɶǭǸȶȺǸʄɃǸ ǱʚʽǸʳȡɅȡ ȡʽȺǸɶṣ

Å Mʌȡȶ ȡțȺǍȺ ǩȡȺǱȡɶȡɃ țǍʌʌȢṞ ǍɅɐɅȡɃ 
ɶǍɳɐɶȺǍɃǍ ʬǸ ǱʚʽǸɅȺȡ ȡǭ ǱǸɅǸʌȡɃ 
ɃǸȶǍɅȡʽɃǍȺǍɶȢ ȡȺǸ ǱǸɾʌǸȶȺǸɅȡɶṣ

Hesap Verebilirlik

02

03

Å Ulusal Mevzuat Uyumu: ©Ğ©©Ṟ }ʄ ñǍȔȺȢȔȢ ʬǸ gʚʬǸɅȺȡȔȡṞ AǸʬɶǸ 
©ǍɅʔɅʔṞ MɅǸɶȲȡ ĞǸɶȡɃȺȡȺȡȔȡ ʬǸ ÿʔɶȡʽɃ ¶ǸʬʽʔǍʌȢ ȓȡǩȡ ʌʚɃ ʳǍɾǍȺ 
ǱʚʽǸɅȺǸɃǸȺǸɶǸ ʌǍɃ ʔʳʔɃṣ

Å ĆȺʔɾȺǍɶǍɶǍɾȢ ñʌǍɅǱǍɶʌȺǍɶȺǍ ĆʳʔɃṝ
Å ISO 9001 Ṿ©ǍȺȡʌǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ
Å ISO 14001 ṾAǸʬɶǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ
Å ISO 45001 Ṿ}ʄ ñǍȔȺȢȔȢ ʬǸ gʚʬǸɅȺȡȔȡ
Å ISO 22000 ṾgȢǱǍ gʚʬǸɅȺȡȔȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ
Å ISO 50001 ṾMɅǸɶȲȡ ĥɚɅǸʌȡɃȡ
Å uñÃ ᶯᶮᶮᶮᶰ ¶ʚʄʌǸɶȡ ¶ǸɃɅʔɅȡʳǸʌȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ
Å ISO 27001 Ṿ=ȡȺȓȡ gʚʬǸɅȺȡȔȡ ṵᶰᶮᶰᶴ țǸǱǸȒȡṶ

Å Ć¸ Ἁ != ĆʳʔɃ AǸɶǭǸʬǸɾȡṝ !ʬɶʔɳǍ ĥǸʄȡȺ ¶ʔʌǍǩǍȶǍʌȢṞ Ć¸ ᶰᶮᶱᶮ 
ñ©o ṵñʚɶǱʚɶʚȺǸǩȡȺȡɶ ©ǍȺȶȢɅɃǍ oǸǱǸȒȺǸɶȡṶ ȡȺǸ ɾʌɶǍʌǸȲȡȶ 
hizalanma.

ĆʳʔɃ æɐȺȡʌȡȶǍɾȢ

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ʳɐȺǪʔȺʔȔʔɃʔʽʔ 
ʄǸȒȒǍȒṞ țǸɾǍɳ ʬǸɶǸǩȡȺȡɶ ʬǸ ʔʳʔɃȺʔ ǩȡɶ 
ʳɚɅǸʌȡɃ ǍɅȺǍʳȢʄȢ ȡȺǸ ʳʚɶʚʌʚʳɐɶʔʽṣ

ÿʚɃ ȒǍǍȺȡʳǸʌȺǸɶȡɃȡʽȡ ʔȺʔɾǍȺ ɃǸʬʽʔǍʌṞ 
ʔȺʔɾȺǍɶǍɶǍɾȢ ɾʌǍɅǱǍɶʌȺǍɶ ʬǸ Ǹʌȡȶ ȡȺȶǸȺǸɶ 

ǱɐȔɶʔȺʌʔɾʔɅǱǍ ȓǸɶǭǸȶȺǸʄʌȡɶȡʳɐɶṨ 
ɳǍʳǱǍʄȺǍɶȢɃȢʽȺǍ ȓʚʬǸɅǸ ǱǍʳǍȺȢ 
ȡȺȡʄȶȡȺǸɶ ȶʔɶɃǍʳȢ ɚɅǸɃɾȡʳɐɶʔʽṣ
÷ǸȒȒǍȒȺȢȶ ʬǸ țǸɾǍɳ ʬǸɶǸǩȡȺȡɶȺȡȶṞ 

ʳǍȺɅȢʽǪǍ ɶǍɳɐɶȺǍɃǍ ɾʚɶǸǪȡɅǱǸ ǱǸȔȡȺṞ 
ȶǍɶǍɶ ǍȺɃǍ ɃǸȶǍɅȡʽɃǍȺǍɶȢɃȢʽȢɅ țǸɶ 
ǍʄǍɃǍɾȢɅǱǍ ʌǸɃǸȺ ȡȺȶǸȺǸɶȡɃȡʽǱǸɅǱȡɶṣ

Regnum Carya olarak

÷ǸȒȒǍȒȺȢȶṞ oǸɾǍɳ ĞǸɶǸǩȡȺȡɶȺȡȶ ʬǸ ĆʳʔɃȺʔȺʔȶ
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Regnum Carya Stratejik  Plan | 2024 -2028

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶMisyonumuz

Regnum Hotels olarak misyonumuz, misafirlerimize en ʳʚȶɾǸȶkonfor ve hizmet kalitesini sunarken ǱɐȔǍȺǭǸʬɶǸɃȡʽȡkorumak ve toplumumuza ȶǍʌȶȢɾǍȔȺǍɃǍȶʌȢɶ.
ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶṞȡʄyapma ʄǸȶȺȡɃȡʽȡɅtemel bir ɳǍɶǭǍɾȢǱȢɶve gelecek nesillere daha iyi bir ǱʚɅʳǍǩȢɶǍȶɃǍɾɐɶʔɃȺʔȺʔȔʔɅʔʌǍʄȢɃǍȶʌǍʳȢʽ.

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶVizyonumuz

Vizyonumuz, ɾʚɶǱʚɶʚȺǸǩȡȺȡɶbir ȓǸȺǸǪǸȔȡȡɅʄǍetmektir . AǸʬɶǸɾǸȺṞtoplumsal ve ekonomik ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶilke ve ʔʳȓʔȺǍɃǍȺǍɶȢɅȢbenimseyerek misafirlerimize unutulmaz bir
konaklama deneyimi ɾʔɅɃǍʳȢɾʚɶǱʚɶɃǸȶve bunu yaparken ǭǸʬɶǸʳǸve topluma ɾǍʳȓȢȺȢbir ʄǸȶȡȺǱǸǩʚʳʚɃǸʳȡhedeflemekteyiz .

ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶÿǍǍțțʚʌȺǸɶȡɃȡʽ

AǸʬɶǸɾǸȺEʔʳǍɶȺȢȺȢȶ: Regnum Carya Otel, ǱɐȔǍȺȶǍʳɅǍȶȺǍɶȢverimli ȶʔȺȺǍɅɃǍʳȢve ǍʌȢȶȺǍɶȢminimize etmeyi ʌǍǍțțʚʌeder . Elektrik, su ve enerji ʌʚȶǸʌȡɃȡɅȡɾʚɶǸȶȺȡolarak izleyerek,
ǭǸʬɶǸetkilerini azaltmak ȡǭȡɅʳǸɅȡȺȡȶǭȡǭɚʽʚɃȺǸɶǍɶǍʳǍǪǍȔȢʽ.EɐȔǍȺve yaban țǍʳǍʌȢɅȶɐɶʔɅɃǍɾȢɅǍdestek ɾǍȔȺǍɃǍʳǍɚʽǸɅȓɚɾʌǸɶǸǪǸȔȡʽ.

Toplumsal ©ǍʌȶȢ: Toplumumuza ǱǸȔǸɶȶǍʌɃǍʳȢʌǍǍțțʚʌediyoruz . Yerel topluluklara destek vermek, yerel ȡʄȺǸʌɃǸȺǸɶǸɚɅǪǸȺȡȶvermek ve ǸȔȡʌȡɃṞɾǍȔȺȢȶve ȶʚȺʌʚɶǸȺprojeleri
desteklemek, yerel ȶʚȺʌʚɶȺǸɶȡɅʳǍʄǍʌȢȺɃǍɾȢɅǍȶǍʌȶȢǱǍbulunmak ȡǭȡɅǭǍȺȢʄɃǍȺǍɶʳǍɳǍǪǍȔȢʽ.

Misafir Bilinci : Misafirlerimizi ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶkonusunda ǩȡȺȡɅǭȺǸɅǱȡɶɃǸʳȡve ȶǍʌȢȺȢɃȢɅȢʌǸʄʬȡȶetmeyi ǍɃǍǭȺȢʳɐɶʔʽ.ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶʔʳȓʔȺǍɃǍȺǍɶȢɃȢʽȢɳǍʳȺǍʄǍɶǍȶmisafirlerimizin
ǭǸʬɶǸɾǸȺetkilerini ǍʽǍȺʌɃǍȺǍɶȢɅǍʳǍɶǱȢɃǪȢɐȺǍǪǍȔȢʽ.

AǍȺȢʄǍɅ©ǍʌȢȺȢɃȢ: AǍȺȢʄǍɅȺǍɶȢɃȢʽȢɅɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶhedeflerimize ȶǍʌȶȢǱǍǩʔȺʔɅɃǍɾȢɅȢʌǸʄʬȡȶediyoruz . MȔȡʌȡɃṞȒǍɶȶȢɅǱǍȺȢȶȶǍɃɳǍɅʳǍȺǍɶȢve geri bildirim ɃǸȶǍɅȡʽɃǍȺǍɶȢ
ǍɶǍǪȢȺȢȔȢʳȺǍǭǍȺȢʄǍɅȺǍɶȢɃȢʽȢbu ɾʚɶǸǪǸdahil ǸǱǸǪǸȔȡʽ.

ñʚɶǸȶȺȡ}ʳȡȺǸʄʌȡɶɃǸ:ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶɳɐȺȡʌȡȶǍɃȢʽȢǱʚʽǸɅȺȡolarak ȓɚʽǱǸɅȓǸǭȡɶȡɳȡʳȡȺǸʄʌȡɶǸǪǸȔȡʽ.ĥǸɅȡȺȡȶǭȡǭɚʽʚɃȺǸɶarayacak ve daha ɾʚɶǱʚɶʚȺǸǩȡȺȡɶbir ȡʄyapma ʄǸȶȺȡȡǭȡɅɾʚɶǸȶȺȡ
ǭǍǩǍȓɚɾʌǸɶǸǪǸȔȡʽ.

Bu politika, Regnum Carya Otel'in ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶʌǍǍțțʚʌȺǸɶȡɅȡʳǍɅɾȢʌɃǍȶʌǍǱȢɶ. ñʚɶǱʚɶʚȺǸǩȡȺȡɶbir ȓǸȺǸǪǸȔǸȶǍʌȶȢǱǍbulunma ɾɐɶʔɃȺʔȺʔȔʔɃʔʽʔvurguluyoruz ve bu
ʌǍǍțțʚʌȺǸɶȡɃȡʽȡher ǭǍȺȢʄǍɅȢɃȢʽǍṞmisafirimize ve ȡʄɐɶʌǍȔȢɃȢʽǍaktararak ɾʚɶǱʚɶʚȺǸǩȡȺȡɶbir ȓǸȺǸǪǸȔǸȶǍʌȶȢǱǍǩʔȺʔɅɃǍʳȢɾʚɶǱʚɶǸǪǸȔȡʽ.
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ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ æɐȺȡʌȡȶǍɾȢ



AǸʬɶǸɾǸȺ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ṵuñÃ 
ᶯᶲᶮᶮᶯṞ AǸʬɶǸ }ʽȡɅȺǸɶȡṶ
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AǸʬɶǸ }ʽȡɅȺǸɶȡ

éǸȓɅʔɃ oɐʌǸȺɾṞ ʌʚɃ ǭǸʬɶǸɾǸȺ ȒǍǍȺȡʳǸʌȺǸɶȡɅȡ 
ʳʚɶʚɶȺʚȶʌǸȶȡ AǸʬɶǸ ©ǍɅʔɅʔ, AǸʬɶǸ }ʽȡɅ ʬǸ ¬ȡɾǍɅɾ 
ĥɚɅǸʌɃǸȺȡȔȡ ṵA}¬ĥṶʬǸ ȡȺȓȡȺȡ ɃǸʬʽʔǍʌ țʚȶʚɃȺǸɶȡɅǸ 
ʌǍɃ ʔʳʔɃ ȡǭȡɅǱǸ ɾʚɶǱʚɶɃǸȶʌǸǱȡɶṣ
Bu kapsamda, hava emisyonu ȶɐɅʔȺʔ ǭǸʬɶǸ ȡʽȡɅ 
belgesi 07.08.2024 Ṿɲ ᶵṣᶮᶶṣᶰᶮᶰᶷ ʌǍɶȡțȺǸɶȡ ǍɶǍɾȢɅǱǍ 
ȓǸǭǸɶȺȡ ɐȺɃǍȶ ʚʽǸɶǸ ʳǸɅȡȺǸɅɃȡʄʌȡɶṣ
=ʔ ȡʽȡɅṞ ɐʌǸȺȡɅ ǸɅǸɶȲȡ ʚɶǸʌȡɃȡ ʬǸ ʳǍȶȢʌ ɾȡɾʌǸɃȺǸɶȡɅǱǸɅ 
ȶǍʳɅǍȶȺǍɅǍǩȡȺǸǪǸȶ țǍʬǍ ǸɃȡɾʳɐɅȺǍɶȢɅȢɅ ʳǍɾǍȺ ɾȢɅȢɶ 
ǱǸȔǸɶȺǸɶ ȡǭȡɅǱǸ ʳɚɅǸʌȡȺǱȡȔȡɅȡ ǩǸȺȓǸȺǸɃǸȶʌǸǱȡɶṣ

AǸʬɶǸ }ʽȡɅ =ǸȺȓǸɾȡ

2024 -2029

6 7
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uñÃ ᶯᶲᶮᶮᶯ AǸʬɶǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ

6 8

éǸȓɅʔɃ oɐʌǸȺɾṞ ǭǸʬɶǸɾǸȺ ǸʌȶȡȺǸɶȡɅȡ ɾȡɾʌǸɃǍʌȡȶ ǩȡǭȡɃǱǸ 
ʳɚɅǸʌɃǸȶṞ ǱɐȔǍȺ ȶǍʳɅǍȶ ȶʔȺȺǍɅȢɃȢɅȢ ǍʽǍȺʌɃǍȶ ʬǸ ɾʚɶǸȶȺȡ 
ȡʳȡȺǸʄʌȡɶɃǸʳȡ ɾǍȔȺǍɃǍȶ ǍɃǍǪȢʳȺǍ uñÃ ᶯᶲᶮᶮᶯṝᶰᶮᶯᶳ 
ɾʌǍɅǱǍɶǱȢɅǍ ʔʳȓʔɅ ǩȡɶ AǸʬɶǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ṵAĥñṶ 
ʔʳȓʔȺǍɃǍȶʌǍǱȢɶṣ ñȡɾʌǸɃṨ ɳȺǍɅȺǍṾuygula Ṿkontrol et Ṿ
ɚɅȺǸɃ ǍȺ ṵæE>!Ṷ ǱɚɅȓʚɾʚɅǸ ǱǍʳǍɅȢɶ ʬǸ ʌʚɃ 
ɐɳǸɶǍɾʳɐɅǸȺ ɾʚɶǸǭȺǸɶǱǸ ǭǸʬɶǸ ɳǸɶȒɐɶɃǍɅɾȢɅȢ ɚȺǭʚȺǸǩȡȺȡɶ 
hale getirir.

AĥñṞ éǸȓɅʔɃ oɐʌǸȺɾ ʌǸɾȡɾȡɅȡɅ ʌʚɃ ɐɳǸɶǍɾʳɐɅǸȺ 
ǍȺǍɅȺǍɶȢɅȢ ȶǍɳɾǍɶṝ
Å MɅǸɶȲȡ ʬǸ ɾʔ ʳɚɅǸʌȡɃȡ
Å !ʌȢȶ ʳɚɅǸʌȡɃȡ ʬǸ ǱɚɅȓʚɾǸȺ ǸȶɐɅɐɃȡ ʔʳȓʔȺǍɃǍȺǍɶȢ
Å ©ȡɃʳǍɾǍȺ ɃǍǱǱǸ ȶɐɅʌɶɐȺʚ
Å gʚɶʚȺʌʚṞ țǍʬǍ ʬǸ ʌɐɳɶǍȶ ǸɃȡɾʳɐɅȺǍɶȢɅȢɅ ȡʽȺǸɅɃǸɾȡ
Å AǸʬɶǸɾǸȺ ǍǪȡȺ ǱʔɶʔɃ ɳȺǍɅȺǍɃǍɾȢ

æǸɶȒɐɶɃǍɅɾ }ʽȺǸɃǸ ʬǸ gɚɾʌǸɶȓǸȺǸɶ
Å MɅǸɶȲȡ ʌʚȶǸʌȡɃȡ ṵȶğțṩȶɐɅǍȶȺǍɃǍ ȓǸǪǸɾȡṶ
Å ñʔ ʌʚȶǸʌȡɃȡ ṵɃḾṩȶɐɅǍȶȺǍɃǍ ȓǸǪǸɾȡṶ
Å !ʌȢȶ ȓǸɶȡ ǱɚɅʚʄʚɃ ɐɶǍɅȢ ṵụṶ
Å uñÃ ᶯᶲᶮᶴᶲ ȶǍɶǩɐɅ ǱɐȔɶʔȺǍɃǍ ɾʚɶǸǪȡ ʌǍɃǍɃȺǍɅɃǍ 
ɐɶǍɅȢ ṵụṶ

Å gɶȡ ɾʔ ʬǸ ʳǍȔɃʔɶ ɾʔʳʔ ȓǸɶȡ ȶǍʽǍɅȢɃ ɃȡȶʌǍɶȢ ṵɃḾṩʳȢȺṶ



MɃȡɾʳɐɅ ĥɚɅǸʌȡɃȡ
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©ǍɶǩɐɅ !ʳǍȶ }ʽȡ

MɃȡɾʳɐɅ ĥɚɅǸʌȡɃȡ

=ʔ ǱɐȔɶʔȺʌʔǱǍ ǸɃȡɾʳɐɅ 
ʳɚɅǸʌȡɃȡ ǭǍȺȢʄɃǍȺǍɶȢ ʚǭ 
ǍɅǍ ǩǍʄȺȢȶ ǍȺʌȢɅǱǍ 
ʳʚɶʚʌʚȺɃǸȶʌǸǱȡɶṝ

Å ñǸɶǍ gǍʽȢ ṵ©ǍɶǩɐɅ !ʳǍȶ 
}ʽȡṶ ĥɚɅǸʌȡɃȡ

Å oǍʬǍ MɃȡɾʳɐɅ ĥɚɅǸʌȡɃȡ
Å EɐȔɶʔȺǍɃǍṞ ÍȺǭʚɃ ʬǸ 
}ʽȺǸɃǸ fǍǍȺȡʳǸʌȺǸɶȡ

éǸȓɅʔɃ oɐʌǸȺɾṞ ǭǸʬɶǸɾǸȺ 
ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɾʌɶǍʌǸȲȡɾȡ ȶǍɳɾǍɃȢɅǱǍ 
ɾǸɶǍ ȓǍʽȢṞ ɾʔ ʬǸ țǍʬǍ ǸɃȡɾʳɐɅȺǍɶȢɅȢɅ 
ȡʽȺǸɅɃǸɾȡṞ ɚȺǭʚȺɃǸɾȡ ʬǸ ǍʽǍȺʌȢȺɃǍɾȢ 
ɾʚɶǸǭȺǸɶȡɅȡ ǸɅʌǸȓɶǸ ǩȡǭȡɃǱǸ 
ʳɚɅǸʌɃǸȶʌǸǱȡɶṣ

!ɃǍǭṨ ȡʄȺǸʌɃǸ ȓǸɅǸȺȡɅǱǸ ǸɅǸɶȲȡ 
ʌʚȶǸʌȡɃȡɅǱǸɅ ȶǍʳɅǍȶȺǍɅǍɅ ȶǍɶǩɐɅ 
ǸɃȡɾʳɐɅȺǍɶȢɅȢ ǍʽǍȺʌɃǍȶṞ țǍʬǍ ȶǍȺȡʌǸɾȡɅȡ 
ȶɐɶʔɃǍȶ ʬǸ ʔȺʔɾȺǍɶǍɶǍɾȢ ȡȶȺȡɃ țǸǱǸȒȺǸɶȡ 
ǱɐȔɶʔȺʌʔɾʔɅǱǍ ¸Ǹʌ įǸɶɐ Carbon 2030 
ʬȡʽʳɐɅʔɅǍ ʔȺǍʄɃǍȶʌȢɶṣ
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©ǍɶǩɐɅ !ʳǍȶ }ʽȡ Ἁ ñʔ !ʳǍȶ }ʽȡ ÍȺǭʚɃ ʬǸ EɐȔɶʔȺǍɃǍɾȢ ṵuñÃ ᶯᶲᶮᶴᶲṝᶰᶮᶯᶶṶ

!ȶǱǸɅȡʽ ČɅȡʬǸɶɾȡʌǸɾȡ AǸʬɶǸ ¶ʚțǸɅǱȡɾȺȡȔȡ =ɚȺʚɃʚ ʬǸ Noventech AǸʬɶǸ ÿǸȶɅɐȺɐȲȡȺǸɶȡ ȡʄ ǩȡɶȺȡȔȡʳȺǸ 
Regnum >ǍɶʳǍẏɅȢɅɾǸɶǍ ȓǍʽȢ ǸɅʬǍɅʌǸɶȡṞ ÿñ M¸ uñÃ ᶯᶲᶮᶴᶲ-ᶯṝᶰᶮᶯᶶ ɾʌǍɅǱǍɶǱȢɅǍ ʔʳȓʔɅ ɐȺǍɶǍȶ 
țǸɾǍɳȺǍɅɃȢʄ ʬǸ èñu ʌǍɶǍȒȢɅǱǍɅ ǱɐȔɶʔȺǍɅɃȢʄʌȢɶṣ
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Kategori ÿǍɅȢɃ Emisyon ( ʌ>ÃḘǸ)

1 EɐȔɶʔǱǍɅ ǸɃȡɾʳɐɅȺǍɶ 12.007,6

2 }ʌțǍȺ ǸɅǸɶȲȡ ȶǍʳɅǍȶȺȢ ǸɃȡɾʳɐɅȺǍɶ4.567,3

3 ĆȺǍʄȢɃ ȶǍʳɅǍȶȺȢ ǸɃȡɾʳɐɅȺǍɶ1.384,6

4 ČɶʚɅ ʬǸ țȡʽɃǸʌ ȶʔȺȺǍɅȢɃȢ12.018,5

5 ČɶʚɅȺǸ ȡȺȡʄȶȡȺȡ ǸɃȡɾʳɐɅȺǍɶ-

6 EȡȔǸɶ ǸɃȡɾʳɐɅȺǍɶ 416,2

ÿɐɳȺǍɃ ṵ¬ɐȶǍɾʳɐɅ =ǍʽȺȢṶ 30.394,2 ʌ>ÃḘǸ

=ʔ ɾɐɅʔǭȺǍɶǍ ȓɚɶǸṞ ǸɃȡɾʳɐɅȺǍɶȢɅ ǸɅ ǩʚʳʚȶ ɳǍʳȢɅȢ ǸɅǸɶȲȡ 
ʌʚȶǸʌȡɃȡ ʬǸ ʚɶʚɅṩțȡʽɃǸʌ ȶʔȺȺǍɅȢɃȢ ȶǍʳɅǍȶȺȢ ȒǍǍȺȡʳǸʌȺǸɶ 
ɐȺʔʄʌʔɶɃǍȶʌǍǱȢɶṣṣ

Å ÿɶȡȲǸɅǸɶǍɾʳɐɅ ɾȡɾʌǸɃȡ ʬǸ gMñ ʳǍʌȢɶȢɃȺǍɶȢʳȺǍ ȶǍɶǩɐɅ ʳɐȔʔɅȺʔȔʔ 
ǱʚʄʚɶʚȺɃʚʄʌʚɶṣ

Å MɅǸɶȲȡ ȡʽȺǸɃǸ ɾȡɾʌǸɃȺǸɶȡ ṵEȡȲȡʌǍȺ EǍʌǍṶ ȡȺǸ ǸɅǸɶȲȡ ȶǍʳɅǍȶȺȢ 
ǸɃȡɾʳɐɅȺǍɶ ȓǸɶǭǸȶ ʽǍɃǍɅȺȢ ȡʽȺǸɅɃǸʳǸ ǩǍʄȺǍɅǍǪǍȶʌȢɶṣ

Å ᶰᶮᶰᶴ ȡʌȡǩǍɶȢʳȺǍ ẌScope ᶯ ʬǸ ᶰ ǸɃȡɾʳɐɅȺǍɶȢɅǱǍ ụᶯᶳ ǍʽǍȺʌȢɃẍ țǸǱǸȒȡ 
ǩǸȺȡɶȺǸɅɃȡʄʌȡɶṣ

!ʽǍȺʌȢɃ AǍȺȢʄɃǍȺǍɶȢ



oǍʬǍ MɃȡɾʳɐɅ ĥɚɅǸʌȡɃȡ ṵAǸʬɶǸ }ʽȡɅ ʬǸ ¬ȡɾǍɅɾ ñʚɶǸǪȡṶ

ᶰᶮᶰᶲ ʳȢȺȢɅǱǍ ÿɶȡȲǸɅǸɶǍɾʳɐɅ-©ɐȲǸɅǸɶǍɾʳɐɅ ČɅȡʌǸɾȡ ȶǍɳǍɾȡʌǸ ǍɶʌȢʄȢ 
ǱɐȔɶʔȺʌʔɾʔɅǱǍṞ !ɅʌǍȺʳǍ ĞǍȺȡȺȡȔȡ AǸʬɶǸṞ ÷ǸțȡɶǪȡȺȡȶ ʬǸ }ȶȺȡɃ 
EǸȔȡʄȡȶȺȡȔȡ }Ⱥ ¶ʚǱʚɶȺʚȔʚ ʌǍɶǍȒȢɅǱǍɅ oǍʬǍ MɃȡɾʳɐɅ ©ɐɅʔȺʔ AǸʬɶǸ 
}ʽȡɅ =ǸȺȓǸɾȡ ṵᶰᶮᶰᶲṾɴ ᶮᶰᶷṶ ǍȺȢɅɃȢʄʌȢɶṣ

=ʔ ȡʽȡɅȺǸ ǩȡɶȺȡȶʌǸ ʌǸɾȡɾṞ ȒǍǍȺȡʳǸʌȺǸɶȡɅǱǸɅ ȶǍʳɅǍȶȺǍɅǍɅ ǩǍǪǍ ȓǍʽȢ 
ǸɃȡɾʳɐɅȺǍɶȢɅȢ ɾʚɶǸȶȺȡ ɐȺǍɶǍȶ ɃǸʬʽʔǍʌǍ ʔʳȓʔɅ ʄǸȶȡȺǱǸ ȶɐɅʌɶɐȺ 
etmektedir.
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MɃȡɾʳɐɅ ÿǸʳȡʌ ÍȺǭʚɃʚ ṵᶰᶮᶰᶲṾɴ ᶮᶰᶴ EɚɅǸɃȡṶ

oǍʬǍ ǸɃȡɾʳɐɅ ȶɐɅʔȺʔ ǭǸʬɶǸ ȡʽɅȡɅǸ ȡɾʌȡɅǍǱǸɅṞ țǸɶ ȡȶȡ ʳȢȺǱǍ ǩȡɶ 
ʽɐɶʔɅȺʔ ʌǸʳȡʌ ɚȺǭʚɃȺǸɶȡ ʳǍɳȢȺɃǍȶʌǍǱȢɶṣ
ᶰᶮᶰᶲ ʳȢȺȢ ɚȺǭʚɃȺǸɶȡ ȓǸɶǭǸȶȺǸʄʌȡɶȡȺɃȡʄṞ ɾɐɅʔǭȺǍɶ ɶǍɳɐɶȺǍɅɃȢʄʌȢɶṣ
ÍȺǭʚɃ ȶǍɳɾǍɃȢṝ
Å ÿɶȡȲǸɅǸɶǍɾʳɐɅ ǩǍǪǍȺǍɶȢɅǱǍɅ ǭȢȶǍɅ NOxṞ ñÃḘṞ >Ã ʬǸ ɳǍɶʌȡȶʚȺ 
ɃǍǱǱǸ ǸɃȡɾʳɐɅȺǍɶȢ

Å ĥǍɾǍȺ ɾȢɅȢɶ ǱǸȔǸɶȺǸɶȺǸ ȶǍɶʄȢȺǍʄʌȢɶɃǍȺȢ ǍɅǍȺȡʽ
Å ÍȺǭʚɃ ɾɐɅʔǭȺǍɶȢ ɃǸʬʽʔǍʌ ȺȡɃȡʌȺǸɶȡʳȺǸ ʔʳʔɃȺʔǱʔɶ

ÿɐɳȺǍɃ ©ǍɳǍɾȡʌǸ uɾȢȺ gʚǭ
6.519 MWt

Standart Kapsam }ȺȓȡȺȡ ñEg

ISO 14064:2018 ñǸɶǍ ȓǍʽȢ ǸɃȡɾʳɐɅȺǍɶȢɅȢɅ ǱɐȔɶʔȺǍɅɃǍɾȢSDG 13 Ṿ}ȶȺȡɃ MʳȺǸɃȡ

ISO 14046:2014 ñʔ ǍʳǍȶ ȡʽȡ țǸɾǍɳȺǍɃǍ ʬǸ ǱɐȔɶʔȺǍɃǍSDG 6 ṾTemiz Su ve Sanitasyon

ISO 50001:2018 MɅǸɶȲȡ ʳɚɅǸʌȡɃ ɾȡɾʌǸɃȡ SDG 7 ṾMɶȡʄȡȺǸǩȡȺȡɶ ʬǸ ÿǸɃȡʽ MɅǸɶȲȡ

AǸʬɶǸ }ʽȡɅ 
ĥɚɅǸʌɃǸȺȡȔȡ oǍʬǍ ǸɃȡɾʳɐɅ ʳɚɅǸʌȡɃȡ SDG 12 ṾñɐɶʔɃȺʔ ČɶǸʌȡɃ ʬǸ 

ÿʚȶǸʌȡɃ

EɚɅǸɃ Proje oǸǱǸȒȺǸɅǸɅ !ʽǍȺʌȢɃ Durum

2024 ÿɶȡȲǸɅǸɶǍɾʳɐɅ ȶǍɳǍɾȡʌǸ ǍɶʌȢɶȢɃȢ%8 enerji tasarrufu ÿǍɃǍɃȺǍɅǱȢ

2025 gMñ ©ǍɳǍɾȡʌǸ !ɶʌȢʄȢ ṵᶰᶮṣᶯᶱ ¶ğɃṶụᶰᶮ ǸȺǸȶʌɶȡȶ ǱȢʄ ǩǍȔȢɃȺȢȺȢȔȢɅǱǍ 
azalma Devam ediyor

2026 Dijital EǍʌǍ MɅǸɶȲȡ }ʽȺǸɃǸ ñȡɾʌǸɃȡụᶯᶳ ȶǍɶǩɐɅ ǍʽǍȺʌȢɃȢ©ʔɶʔȺʔɃ ɳȺǍɅȺǍɅǱȢ

2030 Net Zero Carbon ñȢȒȢɶ ɅǸʌ ɾǸɶǍ ȓǍʽȢ ǸɃȡɾʳɐɅʔĥɐȺ țǍɶȡʌǍɾȢɅǱǍ



MɅǸɶȲȡ ĥɚɅǸʌȡɃȡ
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éǸȓɅʔɃ oɐʌǸȺɾṞ ǸɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡɅȡ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ 
ɾʌɶǍʌǸȲȡɾȡɅȡɅ ɃǸɶȶǸʽȡɅǱǸ ȶɐɅʔɃȺǍɅǱȢɶǍɶǍȶṞ uñÃ 
ᶳᶮᶮᶮᶯṝᶰᶮᶯᶶ MɅǸɶȲȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡẏɅȡ ǩǍʄǍɶȢʳȺǍ 
ʔʳȓʔȺǍɃǍȶʌǍǱȢɶṣ

!ɃǍǭṨ ǸɅǸɶȲȡ ȶǍʳɅǍȶȺǍɶȢɅȢɅ ǸʌȶȡɅ ȶʔȺȺǍɅȢɃȢɅȢ 
ɾǍȔȺǍɃǍȶṞ ɾǸɶǍ ȓǍʽȢ ǸɃȡɾʳɐɅȺǍɶȢɅȢ ǍʽǍȺʌɃǍȶ ʬǸ Ẍ¸Ǹʌ 
Zero Carbon ᶰᶮᶱᶮẍ țǸǱǸȒȡ ǱɐȔɶʔȺʌʔɾʔɅǱǍ 
ɐɳǸɶǍɾʳɐɅǸȺ ɾʚɶǸǭȺǸɶǱǸ ǸɅǸɶȲȡ ʳɐȔʔɅȺʔȔʔɅʔ 
ǱʚʄʚɶɃǸȶʌȡɶṣ

MɅǸɶȲȡ ʳɚɅǸʌȡɃȡ ʳǍȶȺǍʄȢɃȢ Ǳɚɶʌ ʌǸɃǸȺ ȡȺȶǸʳǸ 
ǱǍʳǍɅɃǍȶʌǍǱȢɶṝ
Å }ʽȺǸ ṾAnaliz Et Ṿ}ʳȡȺǸʄʌȡɶ ṾRaporla
Å MɅǸɶȲȡ ʌʚȶǸʌȡɃȡɅȡ ȓɚɶʚɅʚɶ ȶȢȺɃǍȶ
Å ĞǸɶȡɃȺȡȺȡȶ ȒȢɶɾǍʌȺǍɶȢɅȢ ɾȡɾʌǸɃǍʌȡȶ ɐȺǍɶǍȶ 
ǱǸȔǸɶȺǸɅǱȡɶɃǸȶ

Å ñʚɶǸȶȺȡ ȡʳȡȺǸʄʌȡɶɃǸʳȡ ɾǍȔȺǍɃǍȶ

MɅǸɶȲȡ ĥɚɅǸʌȡɃȡ ĥǍȶȺǍʄȢɃȢ
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uñÃ ᶳᶮᶮᶮᶯ MɅǸɶȲȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ

7 5

éǸȓɅʔɃ oɐʌǸȺɾṞ =ʔɶǸǍʔ ĞǸɶȡʌǍɾ ṵĆ©!ñ Ἁ ÿČé©!©Ṷ 
ʌǍɶǍȒȢɅǱǍɅ ɾǸɶʌȡȒȡȶǍȺǍɅǱȢɶȢȺɃȢʄʌȢɶṣ

=ʔ ɾȡɾʌǸɃṞ ǸɅǸɶȲȡ ɳǸɶȒɐɶɃǍɅɾȢɅȢ ȡʽȺǸɃǸȶṞ ʌʚȶǸʌȡɃȡ ǍɅǍȺȡʽ 
ǸʌɃǸȶ ʬǸ ɾʚɶǸȶȺȡ ȡʳȡȺǸʄʌȡɶɃǸ ǱɚɅȓʚɾʚɅʚ ɾǍȔȺǍɃǍȶ ʚʽǸɶǸ 
ȶʔɶʔȺɃʔʄʌʔɶṣ

ñȡɾʌǸɃ ȶǍɳɾǍɃȢɅǱǍṝ

Å MȺǸȶʌɶȡȶṞ ǱɐȔǍȺȓǍʽṞ ɃɐʌɐɶȡɅṞ ȶɚɃʚɶ ʬǸ ¬æg ʌʚȶǸʌȡɃȡ 
ÿMæ ṵÿɐɅ MʄǱǸȔǸɶ æǸʌɶɐȺṶ ǪȡɅɾȡɅǱǸɅ ȡʽȺǸɅɃǸȶʌǸǱȡɶṣ

Å !ʳȺȢȶ ʬǸ ʳȢȺȺȢȶ ǍɅǍȺȡʽȺǸɶȺǸ ǸɅǸɶȲȡ ʳɐȔʔɅȺʔȔʔ ǸɅǱǸȶɾȺǸɶȡ 
ʌǍȶȡɳ ǸǱȡȺɃǸȶʌǸṞ ɾǍɳɃǍȺǍɶ ʬǸ ȡʳȡȺǸʄʌȡɶɃǸ ɐɶǍɅȺǍɶȢ 
belirlenmektedir.

Å =ʔ ʬǸɶȡȺǸɶṞ MɅǸɶȲȡ æǸɶȒɐɶɃǍɅɾ gɚɾʌǸɶȓǸȺǸɶȡ ṵEnPI ) 
ʚʽǸɶȡɅǱǸɅ ɶǍɳɐɶȺǍɅɃǍȶʌǍ ʬǸ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ǸɅǸɶȲȡ 
țǸǱǸȒȺǸɶȡɅǸ ȶǍʌȶȢ ɾǍȔȺǍɃǍȶʌǍǱȢɶṣ
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MɅǸɶȲȡ ÿʚɶȺǸɶȡ

37,10%

60,87%

0,35%0,14%

1,31%
0,223%

нлнп ¢9t 5ŜƐŜǊƭŜǊƛ
Enerji ¢ǸƪŜǘƛƳ OranlarƤnaDǀǊŜ 5ŀƐƤƭƤƳ

Elektrik 5ƻƐŀƭ DŀȊMotorin Benzin YǀƳǸǊLPG

ᶰᶮᶰᶲ ʳȢȺȢ ʌɐɳȺǍɃ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡɅȡɅ ÿMæ ṵÿɐɅ 
MʄǱǸȔǸɶ æǸʌɶɐȺṶ ǩǍʽȢɅǱǍ ǱǍȔȢȺȢɃȢ ȡɅǪǸȺǸɅǱȡȔȡɅǱǸṞ 
ǱɐȔǍȺȓǍʽ ʬǸ ǸȺǸȶʌɶȡȶ ʌʚȶǸʌȡɃȡɅȡɅ ʌɐɳȺǍɃ ǸɅǸɶȲȡ 
ȶʔȺȺǍɅȢɃȢɅȢɅ ǩʚʳʚȶ ȶȢɾɃȢɅȢ ɐȺʔʄʌʔɶǱʔȔʔ 
ȓɚɶʚȺɃǸȶʌǸǱȡɶṣ

MɅǸɶȲȡ ȶǍɶɃǍɾȢɅǱǍ ǱɐȔǍȺȓǍʽȢɅ ǍȔȢɶȺȢȶȺȢ ɳǍʳȢṞ ɐʌǸȺȡɅ 
ȢɾȢʌɃǍ ʬǸ ɃʔʌȒǍȶ ɳɶɐɾǸɾȺǸɶȡɅǱǸ ǱɐȔǍȺ ȓǍʽ 
ȶʔȺȺǍɅȢɃȢɅǍ ǩǍȔȺȢǱȢɶṣ

MȺǸȶʌɶȡȶ ʌʚȶǸʌȡɃȡ ȡɾǸ ȶɐɅǍȶȺǍɃǍṞ ǍʳǱȢɅȺǍʌɃǍ ʬǸ 
ȡȶȺȡɃȺǸɅǱȡɶɃǸ ɾȡɾʌǸɃȺǸɶȡɅǱǸɅ ȶǍʳɅǍȶȺǍɅɃǍȶʌǍǱȢɶṣ

¶ɐʌɐɶȡɅ ʬǸ ȶɚɃʚɶ ȶʔȺȺǍɅȢɃ ɐɶǍɅȺǍɶȢ Ǳʚʄʚȶ 
ɾǸʬȡʳǸǱǸǱȡɶṨ ȶɚɃʚɶ ɾǍǱǸǪǸ ɃǍɅȓǍȺ ʬǸ ȒȢɶȢɅ 
ʔʳȓʔȺǍɃǍȺǍɶȢɅǱǍ ȶʔȺȺǍɅȢȺɃǍȶʌǍǱȢɶṣ

ᶰᶮᶰᶲ ʳȢȺȢ ǩɐʳʔɅǪǍ ʔʳȓʔȺǍɅǍɅ ǸɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡ 
ʳǍʌȢɶȢɃȺǍɶȢ ṵ¬ME ǱɚɅʚʄʚɃʚṞ =¶ñ ɐɳʌȡɃȡʽǍɾʳɐɅʔṞ 
oĞ!> ɐʌɐɃǍɾʳɐɅ ǍʳǍɶȺǍɶȢṶ ɾǍʳǸɾȡɅǱǸ ǸɅǸɶȲȡ 
ʳɐȔʔɅȺʔȔʔ ṵȶğțṩȶɐɅǍȶȺǍɃǍṶ ᶮṞᶮᶯᶶ ɾǸʬȡʳǸɾȡɅǸ 
ǱʚʄɃʚʄʌʚɶṣ

ᶰᶮᶰᶳ ʳȢȺȢ ȡǭȡɅ țǸǱǸȒṞ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ǸɅǸɶȲȡ 
ȶǍʳɅǍȶȺǍɶȢɅȢɅ ɾȡɾʌǸɃǸ ǱǖțȡȺ ǸǱȡȺɃǸɾȡʳȺǸ ǱɐȔǍȺȓǍʽ 
ɳǍʳȢɅȢ ụᶳᶶẏȡɅ ǍȺʌȢɅǍ ȡɅǱȡɶɃǸȶ ʬǸ ǸȺǸȶʌɶȡȶ 
ʌʚȶǸʌȡɃȡɅȡɅ ǸɅ Ǎʽ ụᶱᶮẏʔɅʔ ʳǸʄȡȺ ǸɅǸɶȲȡ ɾǸɶʌȡȒȡȶǍȺȢ 
ȶǍʳɅǍȶȺǍɶǱǍɅ ȶǍɶʄȢȺǍɃǍȶʌȢɶṣ



ᶰᶮᶰᶲ AǸʬɶǸɾǸȺ æǸɶȒɐɶɃǍɅɾ ÍʽǸʌȡ

ᶱᶶᶴṣᶴᶳᶮ ɃḾ

Toplam Su 
ÿʚȶǸʌȡɃȡ

69.372.669 kWh

Toplam Enerji 
©ʔȺȺǍɅȢɃȢ

394.040 kg

ÿɐɳȺǍɃ ©ǍʌȢ !ʌȢȶ

15.819.520 kg >ÃḘǸ

Toplam Emisyon  

éǸȓɅʔɃ oɐʌǸȺɾṞ uñÃ ᶯᶲᶮᶮᶯ AǸʬɶǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ȶǍɳɾǍɃȢɅǱǍ ǸɅǸɶȲȡṞ ɾʔṞ ǍʌȢȶ ʬǸ ɾǸɶǍ ȓǍʽȢ ǸɃȡɾʳɐɅȺǍɶȢɅȢ ǍʳȺȢȶ 
ǩǍʽǱǍ ȡʽȺǸɃǸȶʌǸṨ ʳɐȔʔɅȺʔȶ ȓɚɾʌǸɶȓǸȺǸɶȡɅȡ ȶɐɅǍȶȺǍɃǍ ȓǸǪǸɾȡ ʬǸ gf! ṵǩɶʚʌ ǍȺǍɅṶ ǩǍʄȢɅǍ ɶǍɳɐɶȺǍɃǍȶʌǍǱȢɶṣ 

ÿǍȺǸɳ ǍɶʌȢʄȢɅǍ ɶǍȔɃǸɅ emisyon/konaklama gecesi ȓɚɾʌǸɶȓǸɾȡ 54,46 kg >ÃḘǸ/guest night (gf!ẏʳǍȓɚɶǸ ᶷṞᶴᶯ ȶȓ >ÃḘǸṩɃḽṶ ʬǸ enerji/konaklama 
gecesi ȓɚɾʌǸɶȓǸɾȡ 238,80 kWh/ guest night ɾǸʬȡʳǸɾȡɅǱǸ ȓǸɶǭǸȶȺǸʄɃȡʄʌȡɶṣ 
=ʔ ɾɐɅʔǭȺǍɶ géu ᶱᶮᶰṞ ᶱᶮᶱṞ ᶱᶮᶳ ʬǸ ᶱᶮᶴ ȓɚɾʌǸɶȓǸȺǸɶȡ ȡȺǸ Travelife ǭǸʬɶǸɾǸȺ ʳɚɅǸʌȡɃ ȶɶȡʌǸɶȺǸɶȡʳȺǸ ʔʳʔɃȺʔǱʔɶṣ
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Not: ᶮᶯ ©ǍɾȢɃ ʌǍɶȡțȡɅǱǸɅ ɾɐɅɶǍ éǸȓɅʔɃ >ǍɶʳǍ éǸɅɐʬǍɾʳɐɅ ǍɃǍǪȢ ȡȺǸ ɃȡɾǍȒȡɶ ɾǍʌȢʄȢɅǍ ȶǍɳǍʌȢȺɃȢʄʌȢɶṣ
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ᶰᶮᶰᶲ AǸʬɶǸɾǸȺ ©æu ÿǍǩȺɐɾʔ ṵgéu ᶱᶮᶰṩᶱᶮᶱṩᶱᶮᶳṩᶱᶮᶴṶ

KPI (GRI) ÿǍɅȢɃ ᶰᶮᶰᶲ ñɐɅʔǭ ĥɐȔʔɅȺʔȶ ṩ ¸ɐʌ

ÿɐɳȺǍɃ MɅǸɶȲȡ ÿʚȶǸʌȡɃȡ(GRI 302-1) MȺǸȶʌɶȡȶ ọ ʳǍȶȢʌṞ ȶğț 69.372.669 kWh ȶğțṩȶɐɅǍȶȺǍɃǍ ȓǸǪǸɾȡ Ộ ᶰᶳᶯṞᶴᶯ
ẐʌǍǩȺɐǱǍȶȡ ɾǍʌȢɶǍ ȓɚɶǸẑ

MȺǸȶʌɶȡȶ Ἁ gǍʽ ṵ÷ǸǩǸȶǸṶMains electricity & gas, kWh 68.279.877 kWh

ÿɐɳȺǍɃ ñʔ ÿʚȶǸʌȡɃȡ(GRI 303-5) ÷ǸǩǸȶǸ ɾʔʳʔṞ ɃḾ ᶱᶶᶴṣᶴᶳᶮ ɃḾɃḾṩȶɐɅǍȶȺǍɃǍ ȓǸǪǸɾȡ Ộ ᶯṞᶱᶱ

Toplam Emisyon (GRI 305-1/2/3) ñǪɐɳǸ ᶯọᶰọᶱṞ ȶȓ >ÃḘǸ 15.819.520 kg >ÃḘǸȶȓ >ÃḘǸṩȶɐɅǍȶȺǍɃǍ Ộ 54,46

Net Emisyon Offset ṩĥM Ǹʌȶȡɾȡ ɾɐɅɶǍɾȢṞ ȶȓ >ÃḘǸ 8.399.872,61 kg >ÃḘǸ

Scope 1 ṵǱɐȔɶʔǱǍɅṶ ĥǍȶȢʌ ʬǩṣṞ ȶȓ >ÃḘǸ 8.244.941 kg >ÃḘǸ%52,11ṵʌɐɳȺǍɃ ȡǭȡɅǱǸȶȡ ɳǍʳṶ

Scope 2 ṵǱɐȺǍʳȺȢṞ ǸȺǸȶʌɶȡȶṶMȺǸȶʌɶȡȶṞ ȶȓ >ÃḘǸ 7.508.577,31 kg >ÃḘǸ%47,46

Scope 3 ṵǱȡȔǸɶ ǱɐȺǍʳȺȢṶ ȶȓ >ÃḘǸ ᶴᶴṣᶮᶮᶰ ȶȓ >ÃḘǸ%0,41

!ʌȢȶ MɃȡɾʳɐɅȺǍɶȢ(GRI 306 -4) éǸǪʳǪȺǸǱṩɾɐȺȡǱ ʭǍɾʌǸṞ ȶȓ >ÃḘǸᶶṣᶱᶷᶯ ȶȓ >ÃḘǸ

ÿɐɳȺǍɃ ©ǍʌȢ !ʌȢȶ(GRI 306 -3) kg 394.040 kg

AǸʬɶǸɾǸȺ ÿǸțȺȡȶǸȺȡ ¶ǍǱǱǸlitre (l) 1.087.006 l

AǸʬɶǸɾǸȺ ÿǸțȺȡȶǸȺȡ ¶ǍǱǱǸkg 12.354 kg

ÿǸȶ ©ʔȺȺǍɅȢɃȺȢȶ æȺǍɾʌȡȶñǍʌȢɅ ǍȺȢɅǍɅ ǍǱǸʌ 5.908.570 adet

ĥʚȶɾǸȶ MɃȡɾʳɐɅȺʔ gȢǱǍ ṾEt ñǍʌȢɅ ǍȺɃǍṞ ȶȓ 289.059 kg

ĥʚȶɾǸȶ MɃȡɾʳɐɅȺʔ gȢǱǍ Ṿñʚʌ ñǍʌȢɅ ǍȺɃǍṞ Ⱥ 133.934 l

ĥʚȶɾǸȶ MɃȡɾʳɐɅȺʔ gȢǱǍ Ṿñʚʌ ñǍʌȢɅ ǍȺɃǍṞ ȶȓ 266.109 kg

ĥʚȶɾǸȶ MɃȡɾʳɐɅȺʔ gȢǱǍ Ṿ=ǍȺȢȶ ñǍʌȢɅ ǍȺɃǍṞ ȶȓ 127.078 kg

¸Ãÿṝ ᶰᶮᶰᶲ ʬǸɶȡɾȡ ʳǍȺɅȢʽǪǍ >ǍɶʳǍ ɐʌǸȺȡɅȡ ȶǍɳɾǍɃǍȶʌǍǱȢɶ ṵᶮᶯ ©ǍɾȢɃ ᶰᶮᶰᶲ ȡʌȡǩǍɶȢʳȺǍ ȶǍɳǍɅȢʄṶṣ
ᶰᶮᶰᶳ ʬǸɶȡȺǸɶȡ >ǍɶʳǍ ṵᶰᶳ ¸ȡɾǍɅ ǍǭȢȺȢʄṶ ọ ÿțǸ >ɶɐʭɅ ṵᶮᶯ ÿǸɃɃʔʽ ǍǭȢȺȢʄṶ ʌɐɳȺǍɃȢɅȢ ȶǍɳɾǍɃǍȶʌǍǱȢɶṣ



15%

Biyobozunur ʚɶʚɅ ȓǸǭȡʄȡʳȺǸ ɳȺǍɾʌȡȶ 
ǍʽǍȺʌȢɃȢ ụᶲᶳṨ ɃǸɅʚ ɃʚțǸɅǱȡɾȺȡȔȡʳȺǸ ȓȢǱǍ 
ȶǍʳɅǍȶȺȢ >ÃḘǸỎụᶷṣ

Plastik ve Foodprint

8%

ᶰᶮᶰᶳẏʌǸ ȡȶȡ ʌǸɾȡɾ ʌɐɳȺǍɃ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡ Ỗ ᶵᶳ gğțṞ 
ʳɐȔʔɅȺʔȶ Ỗ ᶰᶰᶮ ȶğțṩguest night hedefleniyor. 
¬ME ǱɚɅʚʄʚɃʚ ʬǸ oĞ!> ɐɳʌȡɃȡʽǍɾʳɐɅʔʳȺǍ ụᶶ 
ǍʽǍȺʌȢɃ ɳȺǍɅȺǍɅȢʳɐɶṣ

Enerji (GRI 302)
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ᶰᶮᶰᶲ AǸʬɶǸɾǸȺ ©æu ÿǍǩȺɐɾʔ - 2025 SMART Hedefleri  (Regnum Carya + Regnum The Crown Konsolide )

10%

ÿɐɳȺǍɃ ǍʌȢȶ Ỗ ᶳᶮᶮ ʌɐɅṞ ȓǸɶȡ ǱɚɅʚʄʚɃ ổ ụᶳᶮṣ 
ÃɶȓǍɅȡȶ ǍʳɶȢʄʌȢɶɃǍ ʬǸ ɳȺǍɾʌȡȶ ǍʽǍȺʌȢɃȢ ȡȺǸ ǍʌȢȶ 
ʳɐȔʔɅȺʔȔʔ Ỏụᶯᶮ

!ʌȢȶ ṵgéu ᶱᶮᶴṶ

4.8 m 3/misafir

ĥǸɅȡ ʌǸɾȡɾ ǸʌȶȡɾȡɅǸ ɶǍȔɃǸɅ ɾʔ ʳɐȔʔɅȺʔȔʔ Ỗ ᶲṞᶶ 
ɃḾṩguest night olarak sabitlenecek. Reverse
osmoz ve otomatik sulama ile %10 verimlilik 
ǍɶʌȢʄȢṣ

Su (GRI 303) Ỗ ᶰᶮ kt >ÃḘǸ

}ȶȡ ʌǸɾȡɾ ǩȡɶȺȡȶʌǸ ʌɐɳȺǍɃ ǸɃȡɾʳɐɅ Ỗ ᶰᶮ kt >ÃḘǸ, 
ʳɐȔʔɅȺʔȶ Ỗ ᶴᶱ ȶȓ >ÃḘǸ/guest night . 
ĥǸɅȡȺǸɅǸǩȡȺȡɶ ǸȺǸȶʌɶȡȶ ɳǍʳȢ ổ ụᶱᶮṣ

Emisyon (GRI 305)

¸Ãÿṝ ᶰᶮᶰᶲ ʬǸɶȡɾȡ ʳǍȺɅȢʽǪǍ >ǍɶʳǍ ɐʌǸȺȡɅȡ ȶǍɳɾǍɃǍȶʌǍǱȢɶ ṵᶮᶯ ©ǍɾȢɃ ᶰᶮᶰᶲ ȡʌȡǩǍɶȢʳȺǍ ȶǍɳǍɅȢʄṶṣ
ᶰᶮᶰᶳ ʬǸɶȡȺǸɶȡ >ǍɶʳǍ ṵᶰᶳ ¸ȡɾǍɅ ǍǭȢȺȢʄṶ ọ ÿțǸ >ɶɐʭɅ ṵᶮᶯ ÿǸɃɃʔʽ ǍǭȢȺȢʄṶ ʌɐɳȺǍɃȢɅȢ ȶǍɳɾǍɃǍȶʌǍǱȢɶṣ



Trijenerasyon Sistemi

ÿé}¦M¸ ©!į!¸A 

éǸȓɅʔɃ oɐʌǸȺɾ ʌɶȡȲǸɅǸɶǍɾʳɐɅ ɾȡɾʌǸɃȡ ᶰᶮᶰᶱ ʳȢȺȢɅǱǍ ȶǍɳǍɾȡʌǸ ǍɶʌȢʄȢʳȺǍ 
ȓʚɅǪǸȺȺǸɅɃȡʄʌȡɶṣ

=ʔ ɾȡɾʌǸɃ ǸȺǸȶʌɶȡȶṞ ȢɾȢʌɃǍ ʬǸ ɾɐȔʔʌɃǍ ǸɅǸɶȲȡɾȡɅȡ Ǹʄ ʽǍɃǍɅȺȢ ʚɶǸʌȡɶṨ 
ǩɚʳȺǸǪǸ ǸɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡɅȡ ǍɶʌȢɶȢɶ ʬǸ ȶǍɶǩɐɅ ɾǍȺȢɃȢɅȢ ǍʽǍȺʌȢɶṣ
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ĥȢȺ MɅǸɶȲȡ ČɶǸʌȡɃȡ 
(kWh) ÿǍɾǍɶɶʔȒ ṵẾṶVerimlilik (%)

2023 14.868.946 8.824.699 51,99

2024 18.619.000 2.200.141 60,22



gMñ ĥǍʌȢɶȢɃȺǍɶȢ

éǸȓɅʔɃ oɐʌǸȺɾṞ ǸɅǸɶȲȡ ȡțʌȡʳǍǪȢɅȢɅ ʳǍȶȺǍʄȢȶ ụᶶᶮẏȡɅȡ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ȶǍʳɅǍȶȺǍɶǱǍɅ ȶǍɶʄȢȺǍɃǍȶʌǍǱȢɶṣ

ᶰᶮᶰᶲ ©ǍɳǍɾȡʌǸ !ɶʌȢʄȢ ṵ©ǍɶǍǪǍțȡɾǍɶ gMñṶ
ĥǸɅȡ ʳǍʌȢɶȢɃ ȡȺǸ ʌɐɳȺǍɃ ȶʔɶʔȺʔ ȶǍɳǍɾȡʌǸ ᶰᶮṞᶯᶱ ¶ğɃẏǸ
ʳʚȶɾǸȺɃȡʄʌȡɶṣ ṵ¸ȡțǍȡ AMEṶ

02

uɾɳǍɶʌǍṩMȔȡɶǱȡɶ gMñ æɶɐȲǸɾȡ
ᶯ ʳȢȺǱǍ ᶯᶶṣᶴᶯᶷ ¶ğ ǸȺǸȶʌɶȡȶ ʚɶǸʌȡɃȡ 
ȓǸɶǭǸȶȺǸʄʌȡɶȡȺɃȡʄʌȡɶṣ

01
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Å æɶɐȲǸȺǸɶṞ AME ɐɅǍʳȢṞ MæE© ɚɅ ȺȡɾǍɅɾȢ ʬǸ ᶰ 
ɃȡȺʳǍɶ ÿ¬ ʳǍʌȢɶȢɃ ǩǸǱǸȺȡ ȡȺǸ ǭǸʬɶǸɾǸȺ ʔʳʔɃ 
ȡǭȡɅǱǸ ʳʚɶʚʌʚȺɃʚʄʌʚɶṣ

Å gʚɅǸʄ ǸɅǸɶȲȡɾȡ ɳǍɅǸȺȺǸɶȡ ᶱᶮ ʳȢȺ ǸȶɐɅɐɃȡȶ ɚɃɶǸṞ 
lityum -ȡʳɐɅ ǩǍʌǍɶʳǍ ɾȡɾʌǸɃȺǸɶȡ ȡɾǸ ᶯᶳ ʳȢȺ 
ʬǸɶȡɃȺȡȺȡȶ ɾʚɶǸɾȡɅǸ ɾǍțȡɳʌȡɶṣ



Enerji Performans Takibi

MɅǸɶȲȡ ɳǸɶȒɐɶɃǍɅɾ ȓɚɾʌǸɶȓǸȺǸɶȡ ɶǍɳɐɶȺǍɶȢṞ ɐʌǸȺȡɅ ǸɅǸɶȲȡ 
ʳɚɅǸʌȡɃ ɾʌɶǍʌǸȲȡȺǸɶȡ ǱɐȔɶʔȺʌʔɾʔɅǱǍ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡ ve 
ʬǸɶȡɃȺȡȺȡȔȡɅȡʌǍȶȡɳ ǸʌɃǸȶ ǍɃǍǪȢʳȺǍ țǍʽȢɶȺǍɅȢɶṣ =ʔ 
ɶǍɳɐɶȺǍɶṞ ǸȺǸȶʌɶȡȶṞ ǱɐȔǍȺȓǍʽṞ ɃɐʌɐɶȡɅṞ ȶɚɃʚɶ ʬǸ ¬æg ȓȡǩȡ 
ǸɅǸɶȲȡ ȶǍʳɅǍȶȺǍɶȢɅȢɅ ʌʚȶǸʌȡɃ ɃȡȶʌǍɶȺǍɶȢɅȢ ʬǸ ǩʔɅȺǍɶȢɅ 
ÿMæ ṵÿɐɅ MʄǱǸȔǸɶ æǸʌɶɐȺṶ ǩȡɶȡɃȡɅǸ ȓɚɶǸ ǱɚɅʚʄʚɃʚɅʚ 
ȡǭǸɶȡɶṣ

!ʳȺȢȶ ʬǸ ʳȢȺȺȢȶ ǍɅǍȺȡʽȺǸɶṞ ǸɅǸɶȲȡ ʳɐȔʔɅȺʔȔʔ ʬǸ ɳǸɶȒɐɶɃǍɅɾ 
ȡʳȡȺǸʄɃǸȺǸɶȡɅȡ ȓɚʽ ɚɅʚɅǸ ǍȺǍɶǍȶṞ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ǸɅǸɶȲȡ 
ʳɚɅǸʌȡɃȡ țǸǱǸȒȺǸɶȡɅǸ ʔȺǍʄɃǍʳȢ ɾǍȔȺǍɶṣ 

MɅǸɶȲȡ ʌʚȶǸʌȡɃȡɅǱǸȶȡ ɾǍɳɃǍȺǍɶ ʬǸ ȡʳȡȺǸʄʌȡɶɃǸ ɐɶǍɅȺǍɶȢṞ 
operasyonel verimlilik ve maliyet optimizasyonu 
ǍǭȢɾȢɅǱǍɅ ȶɶȡʌȡȶ ǩȡȺȓȡȺǸɶ ɾʔɅǍɶṣ 

=ʔ ɶǍɳɐɶȺǍɶṞ ʳɚɅǸʌȡɃȡɅ ǸɅǸɶȲȡ ʌǍɾǍɶɶʔȒ țǸǱǸȒȺǸɶȡɅȡ ȡʽȺǸʳȡɳ 
ȓǸɶǸȶȺȡ ǍȶɾȡʳɐɅȺǍɶȢ ǍȺɃǍɾȢɅǍ ɐȺǍɅǍȶ ʌǍɅȢɶ ʬǸ
ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ɐʌǸȺǪȡȺȡȶ ɾʌɶǍʌǸȲȡȺǸɶȡɅǸ ȶǍʌȶȢ ɾǍȔȺǍɶṣ
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EȡȲȡʌǍȺ MɅǸɶȲȡ }ʽȺǸɃǸ ʬǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ṵᶰᶮᶰᶳṾ2026 Projesi)
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!ɃǍǭṝ

ᶰᶮᶰᶴ ʳȢȺȢ ȡʌȡǩǍɶȢʳȺǍ ʌʚɃ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡṞ ʚɶǸʌȡɃȡ ʬǸ 
ʬǸɶȡɃȺȡȺȡȶ ȓɚɾʌǸɶȓǸȺǸɶȡ EǍʌǍ ɾȡɾʌǸɃȡ ʚʽǸɶȡɅǱǸɅ 
ȡʽȺǸɅǸɶǸȶ ǸɅʌǸȓɶǸ ǸɅǸɶȲȡ ʳɚɅǸʌȡɃȡ ɾǍȔȺǍɅǍǪǍȶʌȢɶṣ

=ǸȶȺǸɅǸɅ ȶǍʽǍɅȢɃȺǍɶṝ
Å %15 enerji tasarrufu
Å ụᶯᶮ ȶǍɶǩɐɅ ǸɃȡɾʳɐɅʔ ǍʽǍȺʌȢɃȢ
Å gǸɶǭǸȶ ʽǍɃǍɅȺȢ ǍȺǍɶɃ ʬǸ ɐɳʌȡɃȡʽǍɾʳɐɅ ɾȡɾʌǸɃȡ
Å gǸɶȡ ɚǱǸɃǸ ɾʚɶǸɾȡ Ộ ᶰ ʳȢȺ

éǸȓɅʔɃ oɐʌǸȺɾṞ ᶰᶮᶰᶴ ʳȢȺȢ ɾɐɅʔɅǍ ȶǍǱǍɶ EȡȲȡʌǍȺ MɅǸɶȲȡ 
}ʽȺǸɃǸ ñȡɾʌǸɃȡẏɅȡ ǱǸʬɶǸʳǸ ǍȺǍɶǍȶ ʌʚɃ ǸɅǸɶȲȡ ǍȶȢʄȢɅȢ 
ǍɅȺȢȶ ʬǸ ǱȡȲȡʌǍȺ ɐȺǍɶǍȶ ȡʽȺǸɅǸǩȡȺȡɶ țǍȺǸ ȓǸʌȡɶǸǪǸȶʌȡɶṣ

Bu sistem:
Å }ʽȺǸɃǸ ɅɐȶʌǍȺǍɶȢ ʚʽǸɶȡɅǱǸɅ ǸȺǸȶʌɶȡȶṞ ¬¸g ʬǸ ɾʔ 
ʌʚȶǸʌȡɃȡɅȡ ɚȺǭǸɶṣ

Å gǸɶȡȺȡɃṞ ǍȶȢɃ ʬǸ țǍɶɃɐɅȡȶ ǍɅǍȺȡʽȺǸɶȡ ʳǍɳǍɶṣ
Å IoT ʌǍǩǍɅȺȢ ɾǸɅɾɚɶȺǸɶȺǸ ǍɅȺȢȶ ʬǸɶȡ ʌǍȶȡǩȡṞ ǍȺǍɶɃ ʬǸ 
ɶǍɳɐɶȺǍɃǍ ɾǍȔȺǍɶṣ

Å MɅǸɶȲȡ ʳɐȔʔɅȺʔȔʔɅʔ ǩȡɶȡɃ ǩǍʽȺȢ țǍɶȡʌǍȺǍɶṣ
Å ĞǸɶȡȺǸɶȡ ǩʔȺʔʌ ʌǍǩǍɅȺȢ ñ>!E! ǍȺʌʳǍɳȢɾȢɅǍ ǍȶʌǍɶȢɶṣ
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MɅǸɶȲȡ ĞǸɶȡɃȺȡȺȡȔȡ ĥǍʌȢɶȢɃȺǍɶȢ ʬǸ ÿǸȶɅɐȺɐȲȡȶ MɅʌǸȓɶǍɾʳɐɅȺǍɶ

¸Ƥƭ ¢ƻǇƭŀƳ 9ƴŜǊƧƛ ¢ǸƪŜǘƛƳƛ όMWh)
¸ŜƴƛƭŜƴŜōƛƭƛǊ Yŀȅƴŀƪ hǊŀƴƤ ό҈ύ 

ό¢wTW9b9w!{¸hbύ
¸ŜƴƛƭŜƴŜōƛƭƛǊ Yŀȅƴŀƪ hǊŀƴƤ όa²ύ 

(GES)

2023 60.758 12,5 -

2024 56.908 15,7 18.619

2025 Hedefi ҖрлΦллл 17 20.000

éǸȓɅʔɃ oɐʌǸȺɾṞ ǸɅǸɶȲȡ ʳɚɅǸʌȡɃȡɅȡ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ ɾʌɶǍʌǸȲȡɾȡɅȡɅ ɃǸɶȶǸʽȡɅǱǸ ȶɐɅʔɃȺǍɅǱȢɶǍɶǍȶ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡɅȡ ǍʽǍȺʌɃǍʳǍṞ 
ʳǸɅȡȺǸɅǸǩȡȺȡɶ ȶǍʳɅǍȶ ȶʔȺȺǍɅȢɃȢɅȢ ǍɶʌȢɶɃǍʳǍ ʬǸ ȶǍɶǩɐɅ ǍʳǍȶ ȡʽȡɅȡ ǱʚʄʚɶɃǸʳǸ ɐǱǍȶȺǍɅɃǍȶʌǍǱȢɶṣ
ᶰᶮᶰᶲ ʳȢȺȢ ȡʌȡǩǍɶȢʳȺǍ ǸɅǸɶȲȡ ɳǸɶȒɐɶɃǍɅɾȢɅȢ ȡʽȺǸɃǸ ʬǸ ɶǍɳɐɶȺǍɃǍ ɾʚɶǸǭȺǸɶȡ uñÃ ᶳᶮᶮᶮᶯ MɅǸɶȲȡ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡȶǍɳɾǍɃȢɅǱǍ 
ʳʚɶʚʌʚȺɃǸȶʌǸǱȡɶṣ

Å ©ɐɅǱǸɅɾ MʄǍɅȲɚɶ ñȡɾʌǸɃȡṝ !ʌȢȶ ȢɾȢ ȓǸɶȡ ȶǍʽǍɅȢɃȢ ȡȺǸ ǸɅǸɶȲȡ ʬǸɶȡɃȺȡȺȡȔȡ ǍɶʌȢɶȢȺɃȢʄṞ ȶǍʽǍɅ ǱǍȡɶǸɾȡ ȢɾȢ ȶǍʳȢɳȺǍɶȢ ɃȡɅȡɃȡʽǸ 
ǸǱȡȺɃȡʄʌȡɶṣ

Å ¬ME !ʳǱȢɅȺǍʌɃǍ EɚɅʚʄʚɃʚṝ2023Ṿɴ ᶮᶰᶲ ǍɶǍɾȢɅǱǍ ȓǸɶǭǸȶȺǸʄʌȡɶȡȺǸɅ ǱɚɅʚʄʚɃ ɳɶɐȓɶǍɃȢ ɾɐɅʔǪʔɅǱǍ ụᶯᶮᶮ ¬ME 
ǍʳǱȢɅȺǍʌɃǍȺǍɶ ȶʔȺȺǍɅȢȺɃǍȶʌǍǱȢɶṣ !ʳǱȢɅȺǍʌɃǍ ȶǍʳɅǍȶȺȢ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡ ụᶰᶰ ɐɶǍɅȢɅǱǍ ǍʽǍȺʌȢȺɃȢʄʌȢɶṣ

Å uɾȢ æɐɃɳǍɾȢ ʬǸ ÃʌɐɃǍʌȡȶ ©ɐɅʌɶɐȺ ñȡɾʌǸɃȺǸɶȡṝuɾȢʌɃǍ-ɾɐȔʔʌɃǍ ǱǸɅȓǸɾȡɅȡ ɐɳʌȡɃȡʽǸ ǸǱǸɶǸȶ ɐɳǸɶǍɾʳɐɅǸȺ ǸɅǸɶȲȡ 
ʌʚȶǸʌȡɃȡɅȡ ǱʚʄʚɶɃǸȶʌǸǱȡɶṣ

Å gʚɅǸʄ MɅǸɶȲȡɾȡ ñǍɅʌɶǍȺȡ ṵgMñṶṝᶰᶮᶰᶲ ʳȢȺȢɅǱǍ ᶯᶶṞᶴ ¶ğ ȶʔɶʔȺʔ ȓʚǭ ȶǍɳǍɾȡʌǸɾȡʳȺǸ ǱǸʬɶǸʳǸ ǍȺȢɅɃȢʄʌȢɶṣ ᶰᶮᶰᶳ ʳȢȺȢ țǸǱǸȒȡ ᶰᶮ 
¶ğẏʌȢɶ.

Å Trijenerasyon Sistemi: MȺǱǸ ǸǱȡȺǸɅ ȢɾȢ ʬǸ ǸȺǸȶʌɶȡȔȡɅ ǩȡɶȺȡȶʌǸ ȶʔȺȺǍɅȢɃȢ ɾǍʳǸɾȡɅǱǸ ɾȡɾʌǸɃ ʬǸɶȡɃȺȡȺȡȔȡ %15,7 seviyesine 
ʔȺǍʄɃȢʄʌȢɶṣ
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Net Zero Carbon ᶰᶮᶱᶮ =ǍȔȺǍɅʌȢɾȢ

MɅǸɶȲȡ ʳɚɅǸʌȡɃȡ ʳǍʌȢɶȢɃȺǍɶȢ ṵgMñṞ ÿɶȡȲǸɅǸɶǍɾʳɐɅṞ EȡȲȡʌǍȺ EǍʌǍṶ éǸȓɅʔɃ oɐʌǸȺɾẏȡɅNet Zero Carbon 2030 Yol oǍɶȡʌǍɾȢẏɅǱǍkritik bir rol 
ɐʳɅǍɃǍȶʌǍǱȢɶṝ
Å 2025: gMñ ʳǍʌȢɶȢɃȺǍɶȢ ʌǍɃǍɃȺǍɅǱȢ
Å 2026: Dijital Data sistemi devrede
Å 2028: ÿʚɃ ǸɅǸɶȲȡ ʌʚȶǸʌȡɃȡ ʳǸɅȡȺǸɅǸǩȡȺȡɶ ȶǍʳɅǍȶȺǍɶǱǍɅ
Å 2030: MɅǸɶȲȡ ȶǍʳɅǍȶȺȢ ȶǍɶǩɐɅ Ʌɚʌɶ ʌǸɾȡɾ

}ȺȓȡȺȡ ñʌǍɅǱǍɶʌȺǍɶ ʬǸ ñEg ĆʳʔɃȺǍɶȢ

Konu Standart ñEg ĆʳʔɃ !ȺǍɅȢ

Enerji 
ĥɚɅǸʌȡɃȡISO 50001:2018 SDG 7 ṾMɶȡʄȡȺǸǩȡȺȡɶ ʬǸ 

Temiz Enerji

Enerji 
ĞǸɶȡɃȺȡȺȡȔȡISO 14001:2015 SDG 13 Ṿ}ȶȺȡɃ MʳȺǸɃȡ

Dijital 
}ʽȺǸɃǸ

Data ṾIoT Enerji 
Platformu

SDG 9 ṾSanayi, 
ĥǸɅȡȺȡȶǭȡȺȡȶ ʬǸ !ȺʌʳǍɳȢ
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ñʔ ĥɚɅǸʌȡɃȡ ĥǍȶȺǍʄȢɃȢ
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éǸȓɅʔɃ oɐʌǸȺɾṞ ɾʔ ȶǍʳɅǍȶȺǍɶȢɅȢɅ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ʳɚɅǸʌȡɃȡɅȡ ǭǸʬɶǸɾǸȺ ɾɐɶʔɃȺʔȺʔȶȺǍɶȢɅȢɅ ʌǸɃǸȺ ǩȡɶ ɳǍɶǭǍɾȢ ɐȺǍɶǍȶ 
ȓɚɶɃǸȶʌǸǱȡɶṣ =ʔ ȶǍɳɾǍɃǱǍṞ ʌǸɾȡɾ ȓǸɅǸȺȡɅǱǸ ɾʔ ʬǸɶȡɃȺȡȺȡȔȡṞ ʳǸɅȡǱǸɅ ȶʔȺȺǍɅȢɃ ʬǸ ǱɚɅȓʚɾǸȺ ɾʔ ʳɚɅǸʌȡɃȡ ɳɶǸɅɾȡɳȺǸɶȡ 
ʔʳȓʔȺǍɅɃǍȶʌǍṨ ɾʚɶǸǭȺǸɶ uñÃ ᶯᶲᶮᶮᶯ AǸʬɶǸ ĥɚɅǸʌȡɃ ñȡɾʌǸɃȡ ʬǸ uñÃ ᶯᶲᶮᶲᶴ ñʔ !ʳǍȶ }ʽȡ ñʌǍɅǱǍɶǱȢ ǱɐȔɶʔȺʌʔɾʔɅǱǍ 
izlenmektedir.

!ɃǍǭṞ ǱɐȔǍȺ ɾʔ ȶǍʳɅǍȶȺǍɶȢɅȢ ȶɐɶʔɶȶǸɅṞ ɃȡɾǍȒȡɶ ǱǸɅǸʳȡɃȡ ʬǸ ɐɳǸɶǍɾʳɐɅǸȺ ȶǍȺȡʌǸ ɾʌǍɅǱǍɶʌȺǍɶȢɅȢ ɾʚɶǱʚɶʚȺǸǩȡȺȡɶ ǩȡɶ ʄǸȶȡȺǱǸ 
ȓʚʬǸɅǪǸ ǍȺʌȢɅǍ ǍȺɃǍȶʌȢɶṣ

ñʔ ĞǸɶȡɃȺȡȺȡȔȡ ʬǸ EɚɅȓʚɾǸȺ ©ʔȺȺǍɅȢɃ 
ĆʳȓʔȺǍɃǍȺǍɶȢ

Å !ɶȢʌȢȺɃȢʄ ǍʌȢȶ ɾʔṞ ǩǍțǭǸ ɾʔȺǍɃǍ ʬǸ ʳǸʄȡȺ ǍȺǍɅ 
ǩǍȶȢɃȢɅǱǍ ȶʔȺȺǍɅȢȺɃǍȶʌǍǱȢɶṣ

Å ¶ȡɾǍȒȡɶ ǍȺǍɅȺǍɶȢɅǱǍȶȡ ǩǍʌǍɶʳǍ ʬǸ ǱʔʄȺǍɶǱǍ Ǳʚʄʚȶ 
ǱǸǩȡȺȡ ɾȡɾʌǸɃȺǸɶ ʔʳȓʔȺǍɅɃǍȶʌǍǱȢɶṣ

Å æǸʳʽǍȲ ɳȺǍɅȺǍɃǍɾȢɅǱǍ ʳǸɶǸȺ ʬǸ ȶʔɶǍȶȺȢȔǍ 
ǱǍʳǍɅȢȶȺȢ ǩȡʌȶȡ ʌʚɶȺǸɶȡ ʌǸɶǪȡț ǸǱȡȺɃȡʄʌȡɶṣ

Å !ȶȢȺȺȢ ɾʔȺǍɃǍ ɐʌɐɃǍɾʳɐɅ ɾȡɾʌǸɃȺǸɶȡ ȡȺǸ ȓǸɶǸȶɾȡʽ 
ɾʔ ʌʚȶǸʌȡɃȡ ɚɅȺǸɅɃǸȶʌǸǱȡɶṣ

2024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

ᶰᶮᶰᶳẏʌǸ ǱǸʬɶǸʳǸ ǍȺȢɅǍǪǍȶ éÃ ɾȡɾʌǸɃȡ ȡȺǸ %35 
ɐɶǍɅȢɅǱǍ ʌǍʌȺȢ ɾʔ ȶʔȺȺǍɅȢɃȢɅǱǍ ǍʽǍȺɃǍ 
hedeflenmektedir.
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ñʔ !ʳǍȶ }ʽȡ ÍȺǭʚɃʚ ṵuñÃ ᶯᶲᶮᶲᶴ EɐȔɶʔȺǍɃǍɾȢṶ

ᶲᶳᶯṣᶱᶷᶯṞᶷᶮ ɃḾ 

ᶶᶰᶯṣᶶᶴᶵṞᶱᶮ ɃḾ

ᶰᶮᶳṣᶶᶯᶴṞᶶᶮ ɃḾ 
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éǸȓɅʔɃ oɐʌǸȺɾṞ ÿʚɶȶȡʳǸẏǱǸ uñÃ ᶯᶲᶮᶲᶴṝᶰᶮᶯᶲ ñʔ !ʳǍȶ }ʽȡ ñʌǍɅǱǍɶǱȢ ǱɐȔɶʔȺǍɃǍɾȢ ǍȺǍɅ ȡȺȶ ʌʔɶȡʽɃ ʌǸɾȡɾȺǸɶȡɅǱǸɅ ǩȡɶȡǱȡɶṣ

èñu ȒȡɶɃǍɾȢ ʌǍɶǍȒȢɅǱǍɅ ȓǸɶǭǸȶȺǸʄʌȡɶȡȺǸɅ ǱɐȔɶʔȺǍɃǍ ɾɐɅʔǪʔɅǱǍ ȡʄȺǸʌɃǸɅȡɅ ʳȢȺȺȢȶ ɾʔ ǍʳǍȶ ȡʽȡ ǩȡȺǸʄǸɅȺǸɶȡ ǍʄǍȔȢǱǍȶȡ ȓȡǩȡǱȡɶṝ

Blue Water (Mavi Su) 
ÿǍʌȺȢ ɾʔ ȶǍʳɅǍȶȺǍɶȢɅǱǍɅ 
ǱɐȔɶʔǱǍɅ ǭǸȶȡȺǸɅ ɾʔ 

ɃȡȶʌǍɶȢ

Green Water ṵĥǸʄȡȺ ñʔṶ
ĥǍȔɃʔɶ ɾʔʳʔṞ ǱɐȔǍȺ ɾʔ 
ȶǍʳɅǍȶȺǍɶȢ ʬǸ ɳǸʳʽǍȲ 

ɾʔȺǍɃǍȺǍɶȢ

Gray Water (Gri Su)
©ʔȺȺǍɅȢɃ ɾɐɅɶǍɾȢ ǍɶȢʌɃǍ 
ʬǸ ʳǸɅȡǱǸɅ ȶǍʽǍɅȢɃ 
ɾʚɶǸǭȺǸɶȡɅǱǸ ʳɚɅǸʌȡȺǸɅ 

ɾʔ ɃȡȶʌǍɶȢ

=ʔ ɚȺǭʚɃ ɾɐɅʔǭȺǍɶȢṞ éǸȓɅʔɃ oɐʌǸȺɾẏȡɅȶǍʳɅǍȶ ȶɐɶʔɃǍ ɳǸɶȒɐɶɃǍɅɾȢɅȢɅ ȡʽȺǸɅɃǸɾȡ ʬǸ ǍʽǍȺʌȢɃ 
țǸǱǸȒȺǸɶȡɅȡɅ ǩǸȺȡɶȺǸɅɃǸɾȡ ȡǭȡɅ ʌǸɃǸȺ ʌǸʄȶȡȺ ǸʌɃǸȶʌǸǱȡɶṣ
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Reverse ÃɾɃɐʽ ṵéÃṶ ñȡɾʌǸɃȡ ȡȺǸ EǸɅȡʽ ñʔʳʔ !ɶȢʌȢɃȢ

ᶰᶮᶰᶳ ʳȢȺȢ ȡʌȡǩǍɶȢʳȺǍ țǍʳǍʌǍ ȓǸǭȡɶȡȺǸǪǸȶ éǸʬǸɶɾǸÃɾɃɐɾṵéÃṶ 
ñȡɾʌǸɃȡṞ éǸȓɅʔɃ oɐʌǸȺɾẏȡɅɾʔ ǱɚɅȓʚɾǸȺȺȡȔȡ ʬǸ ȶǍʳɅǍȶ ʬǸɶȡɃȺȡȺȡȔȡ 
ǍȺǍɅȢɅǱǍ ǍʌʌȢȔȢ ǸɅ ɚɅǸɃȺȡ ǍǱȢɃȺǍɶǱǍɅ ǩȡɶȡǱȡɶṣ

=ʔ ɾȡɾʌǸɃȺǸṨ
Å gʚɅȺʚȶ ᶴṣᶶᶲᶮ ɃḾ ǱǸɅȡʽ ɾʔʳʔ ǍȺȢɅǍɶǍȶ ȡȺǸɶȡ ̟ȺʌɶǍɾʳɐɅ ʬǸ ʌǸɶɾ 
ɐʽɃɐʽ ȡʄȺǸɃȺǸɶȡɅǱǸɅ ȓǸǭȡɶȡȺǸǪǸȶʌȡɶṣ

Å !ɶȢʌȢȺǍɅ ɾʔṞ ɐʌǸȺȡɅ ǩǍțǭǸ ɾʔȺǍɃǍṞ țǍʬʔʽ ǱɐȺʔɃʔ ʬǸ ȶʔȺȺǍɅȢɃ 
ɾʔʳʔ ȡțʌȡʳǍǪȢɅǱǍ ǱǸȔǸɶȺǸɅǱȡɶȡȺǸǪǸȶʌȡɶṣ

Å ©ɐɅɾǍɅʌɶǸ ʌʔʽȺʔ ɾʔṞ ǭǸʬɶǸ ɃǸʬʽʔǍʌȢɅǍ ʔʳȓʔɅ ʄǸȶȡȺǱǸ ǱǸɅȡʽǸ 
ǱǸʄǍɶȲ țǍʌʌȢ ǍɶǍǪȢȺȢȔȢʳȺǍ ṵʌɐɳȺǍɃ ᶯṣᶳᶮᶮ Ƀ ʔʽʔɅȺʔȶʌǍṶ ǩǸɶʌǍɶǍȒ 
ǸǱȡȺǸǪǸȶʌȡɶṣ

Å æɶɐȲǸṞ AME ȶǍɳɾǍɃ ǱȢʄȢ ɐɅǍʳȢ ṵᶮᶷṣᶮᶶṣᶰᶮᶰᶲṶ ȡȺǸ ǭǸʬɶǸɾǸȺ Ǹʌȶȡ 
ǍǭȢɾȢɅǱǍɅ ʔʳȓʔɅ ǩʔȺʔɅɃʔʄʌʔɶṣ

=ʔ ʔʳȓʔȺǍɃǍṞ ᶰᶮᶰᶳ ʳȢȺȢ ɾɐɅʔɅǱǍ ǱǸʬɶǸʳǸ ȓȡɶǸǪǸȶ ɐȺʔɳ 
éǸȓɅʔɃ oɐʌǸȺɾẏȡɅẌ̧ Ǹʌ įǸɶɐ ğǍʌǸɶẍ țǸǱǸ̟ɅȡɅ ʌǸɃǸȺȡɅȡ 
ɐȺʔʄʌʔɶǍǪǍȶʌȢɶṣ

9 0
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Net Zero Water ĥɐȺ oǍɶȡʌǍɾȢ ṵᶰᶮᶰᶲṾ2030)

9 1

ĥȢȺ Hedef Uygulama / Proje

2024 ñʔ !ʳǍȶ }ʽȡ ǱɐȔɶʔȺǍɃǍ ɾʚɶǸǪȡ ʌǍɃǍɃȺǍɅǱȢuñÃ ᶯᶲᶮᶲᶴ ǩǸȺȓǸɾȡ ǍȺȢɅǱȢ

2025 Reverse Osmos ñȡɾʌǸɃȡ ǱǸʬɶǸʳǸ ǍȺȢɅǍǪǍȶEǸɅȡʽ ɾʔʳʔ ǍɶȢʌȢɃȢ ȡȺǸ ǍȺʌǸɶɅǍʌȡȒ ɾʔ 
ȶǍʳɅǍȔȢ ȶʔȺȺǍɅȢɃȢ

2027Ṿ2030 ụᶳᶮ ɾʔ ʌǍɾǍɶɶʔȒʔ ʬǸ ụᶯᶮᶮ ȓǸɶȡ ȶǍʽǍɅȢɃ!ȶȢȺȺȢ ɚȺǭʚɃ ɾȡɾʌǸɃȺǸɶȡ ʬǸ ʳǸʄȡȺ ǍȺʌʳǍɳȢ 
ʳǍʌȢɶȢɃȺǍɶȢ

ĆʳʔɃ !ȺǍɅȢ }ȺȓȡȺȡ ñEg }ȺȓȡȺȡ géu 
ñʌǍɅǱǍɶǱȢ

ñʔ ȶǍʳɅǍȶȺǍɶȢɅȢɅ 
ȶɐɶʔɅɃǍɾȢ

SDG 6 ṾTemiz Su 
ve Sanitasyon

GRI 303: Water 
and Effluents

ñʚɶǱʚɶʚȺǸǩȡȺȡɶ 
ʌʚȶǸʌȡɃ ʬǸ ʚɶǸʌȡɃSDG 12 GRI 306: Waste

}ȶȺȡɃ ǱǸȔȡʄȡȶȺȡȔȡɅǸ 
uyum SDG 13 GRI 201Ṿ305



!ʌȢȶ ĥɚɅǸʌȡɃȡ

2024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ 92 ᶷ ᶰ



2024 ñʚɶǱʚɶʚȺǸǩȡȺȡɶȺȡȶ éǍɳɐɶʔ | ñČéEČéČ¬M=}¬}é¬}© é!æÃéĆ

!ʌȢȶ ĥɚɅǸʌȡɃȡ ĥǍȶȺǍʄȢɃȢɃȢʽ

9 3

Regnum Hotels, ñȢȒȢɶ !ʌȢȶ ĥɚɅǸʌɃǸȺȡȔȡȶǍɳɾǍɃȢɅǱǍ ÿǸɃǸȺ 
ñǸʬȡʳǸ ñȢȒȢɶ !ʌȢȶ =ǸȺȓǸɾȡẏɅǸ ɾǍțȡɳʌȡɶṣ

ÿǸɾȡɾ ȓǸɅǸȺȡɅǱǸṨ ǍʌȢȔȢɅ ȶǍʳɅǍȔȢɅǱǍ ǍʽǍȺʌȢɃȢṞ ǍʳɶȢʄʌȢɶȢȺɃǍɾȢ 
ʬǸ ʳǸɅȡǱǸɅ ȶʔȺȺǍɅȢɃȢ ɳɐȺȡʌȡȶǍȺǍɶȢ ʔʳȓʔȺǍɅɃǍȶʌǍǱȢɶṣ

ČɶʚɅ ʳǍʄǍɃ ǱɚɅȓʚɾʚ ʳǍȶȺǍʄȢɃȢ ǱɐȔɶʔȺʌʔɾʔɅǱǍṞ 
ʚɶǸʌȡɃǱǸɅ ʌʚȶǸʌȡɃǸ ȶǍǱǍɶ țǸɶ ǍǱȢɃǱǍ ẌɚɅȺǸɃǸṞ ǍʽǍȺʌɃǍṞ 
ʳǸɅȡǱǸɅ ȶʔȺȺǍɅȢɃ ʬǸ ȓǸɶȡ ǱɚɅʚʄʚɃẍ ɳɶǸɅɾȡɳȺǸɶȡ 
ǩǸɅȡɃɾǸɅɃȡʄʌȡɶṣ

=ʔ ɾȡɾʌǸɃṞ ĆȺʔɾǍȺ !ʌȢȶ ĥɚɅǸʌȡɃȡ ñʌɶǍʌǸȲȡɾȡ ᶰᶮᶰᶱṾ2030 ile 
tam uyumludur.
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ÿǸțȺȡȶǸȺȡ ʬǸ ÿǸțȺȡȶǸɾȡʽ !ʌȢȶ ĥɚɅǸʌȡɃȡ

9 4

ÿǸțȺȡȶǸȺȡ ǍʌȢȶȺǍɶṞ AǸʬɶǸṞ ÷ǸțȡɶǪȡȺȡȶ ʬǸ }ȶȺȡɃ 
EǸȔȡʄȡȶȺȡȔȡ }Ⱥ ¶ʚǱʚɶȺʚȔʚẏɅʚɅ ɐɅǍʳȺȢ ȓǸǭȡǪȡ 
ǱǸɳɐȺǍɃǍ ǍȺǍɅȺǍɶȢɅǱǍ ʌɐɳȺǍɅȢɶṣ

¶Ãÿ!ÿ ṵ¶ɐǩȡȺ !ʌȢȶ ÿǍȶȡɳ ñȡɾʌǸɃȡṶ ȡȺǸ ȡʽȺǸɅǸɶǸȶ 
ȺȡɾǍɅɾȺȢ ʌǸɾȡɾȺǸɶǸ ȓɚɅǱǸɶȡȺȡɶṣ

ÿǸțȺȡȶǸɾȡʽ ǍʌȢȶȺǍɶ ṵȶǍȔȢʌṞ ɳȺǍɾʌȡȶṞ ǪǍɃṞ ɃǸʌǍȺ ʬǩṣṶ 
ụɳ ᶮᶮ ɐɶǍɅȢɅǱǍ ȓǸɶȡ ǱɚɅʚʄʌʚɶʚȺɃǸȶʌǸǱȡɶṣ

ĥɚɅǸʌȡɃ ɾʚɶǸǪȡṞ ǭǸʬɶǸ ɃʚțǸɅǱȡɾȡ ʬǸ ǍʌȢȶ 
ɾɐɶʔɃȺʔɾʔ ʌǍɶǍȒȢɅǱǍɅ ʳʚɶʚʌʚȺɃǸȶʌǸǱȡɶṣ






















































































































































































































